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(1) About This Report

This report is the seventh Corporate Social Responsibility (“CSR")
report of China UnionPay Merchant Services Co., Ltd. since the
issuance of China UnionPay Merchant Services Corporate Social
Responsibility Report (2002-2012).

(11) Time Range of Reporting

The time range of our reporting for this CSR report is from January
1,2018, through December 31, 2018, and some of the information
included is beyond the above range.

(111) Release Cycle

This is an annual report and is published once a year.

(IV) Scope of Reporting

This report covers information for the headquarters of China
UnionPay Merchant Services Co., Ltd. and its subsidiaries
(including 34 branch companies and 15 wholly-owned and
controlled subsidiaries). For ease of expression, "China UnionPay
Merchant Services Inc.", "China UMS", "UMS", "the Company" or
"We/us" are used in the statement of this report.

(V) Principles of Report Preparation

This report was prepared in accordance with the framework and
standards of the following: Global Reporting Initiative (GRI)'s
Sustainability Reporting Guidelines (G4), the Supplementary
Guide to the Financial Services Industry, 1ISO26000:2010 Social
Responsibility Guide, Guidelines for Compilation of China's
Corporate Social Responsibility Report (CASS-CSR3. 0), Corporate
Social Responsibility Guide (SEO-CSR1.0), and other related
requirements.

(VI) Report Data

The data in this report is derived from the 2018 annual audit
report issued by the accounting firm and the company's internal
statistical analysis system. Some of the data are traced back to
previous years.

(VIl) Report Issuance

This report is published in both print and electronic versions. The
electronic version can be downloaded from the official website
of China UnionPay Merchant Services Inc. (http://www.chinaums.
com).

(VIlI) Contact Us

Address: 1399 Zhangheng Road, Pudong District, Shanghai
Postcode: 201203



04 EHRKBE 06 Chairman's Address

08 :E\?iﬁﬁ 10 President's Address ) ] o
13 *ﬁ?ﬁﬂ% 13 Key Performance Indicators of 2018 Social Responsibilities
. 16 About Us
11 /fjl:f;,?fln 16 Company Profile
18 ‘AemzEME 19 Organization Chart
oo 21 2018 Awards and Recognitions
20 fFEH=R 23 Products and Services

22  F&eipRSE
28 Social Responsibility Management

24 *i%%&%i! 28 Development Strategy
24 /A\ﬁ K B B 29 Social Responsibility Philosophy
25 HEREESR 30 Stakeholders’ Expectation

26 IJ F #a4H X A HAER
50 I Our Responsibilities to the Country

32 MWEZERBEE 50 Realize the Preservation and Appreciation of State—owned Assets
32 (—) LUNEARRFREEE 50 Respond to National Industrial Policies

32 (D) mMEER~VEKR 59 Inclusive Finance Supports SMEs

42 (=) EESEHIEFHIEERE 62 Improves People’ s Livelihood with Convenient Finance

45 () EREMNERSE 65 Build a Harmonious Industrial Environment

48 (1) MHANE LI R

74 1l. Our Responsibilities to Shareholders

74  Create Value for Shareholders
68 ¥ .1
T]’ﬂﬁﬁsﬂﬁﬂ{f 74  Corporate Governance

69 (— ) BMMARFKEIENE )
B N 1N 75 Risk Management
69 (=) FHEREEAS)GE 76  Internal Control
70 (=) MBRESPIEEIE ;
71 77  Strengthen the Construction of Internal Control
71 (W) BUHEEFERRER
73 (&) MABEHBEEBLHE 104 1ll. Our Responsibilities to Clients
104 Strengthen Innovation in Products and Services
78 XTEF H{Jaﬂi& 117  Strengthen Brand Promotion and Marketing
79  (— ) hnsE~SaF0pR S B HE 120 Enhance Convenient Self-Service
92 (Z) IR RMEELZSEH 121 Safeguard customer's fund safety, conduct operation by law
95 (=) RERBBIRSE 122  Strengthen IT Infrastructure Construction
96 (M) BYMKERR, GHELE 127 Enhance Customer Relationship Management
97  (EH) MRITERERER
102 (7)) NIBREFRXRETE 138 IV. Our Responsibilities to Employees
138 Provide Extensive Job Opportunities
130 1- 8T B{Jﬁ{f 138 Safeguard Employees’ Legitimate Rights and Interests
131 (—) BHSTHRLNES 139 Promote Professional Development
131 (Z) RERI&EMNE 139 Enhance Compet_ence through Training
131 (=) BHERTRVERE 140 Employee Incentives
1727 (20 ) J3EA T et li? Ei?;:ecafifnal and Sports Activities
7 (2) R4 RTHBHE 142  Activities for Party F()Zonstruction Trade Union, Youth League Organizations
133 (X)) MRARAIXRE ' '
122 E j:\ ; ig;;fﬁﬁgiﬂ 154 V. Our Responsibilities to Society
& 7t / 154  Participate in National and Regional Events
156 Open Bidding and Accountable Procurement
146 i‘r*i%maﬂaﬁ 4 < 157 Implement Refined Management
147  (— ) Z5ERGHXEKXES) 157 Anti—-Money Laundering
149 (Z) oM. AFB8FR. ®EXRK 158 Payment Security Education, Popularize Payment Knowledge
150 (=) BB ALER, MARERE 160 Social Welfare
150 (M) BITREAESEXS
151 (&) TRIfMALEENR 166 VI .Our Responsibilities to Environment
153 (X)) EEHESRHIEN 166 Environmental Protection
166 Support Green Economy
162 Tlﬂ; =T 168 Energy Conservation, Emission Reduction and Green Office
163 — ) RIPIREE 169 Economization
163 ( =) XFRELF
165 (=) BaEmH. ehi ) Outlook
165 (FU) A4, RaRs 171 Annual Major Events

178 Index of Publicly Released News

180 Subsidiaries
170 RFEERE 187 Report Feedback

171 FEHESBREXEILC
176 AFRHHEELES
180 4 H#4

186 MEFBRKE



2018 FitaS=HRE
4 | FHSHRIER

diinl

T

i

018%F, XFNMHN=EL, BERAM™, TFERLES, TIHNRELRE
2QW@E%%%EM,ﬁﬁmmrkiﬁmmm%fﬁﬂm%TEK%&o
—Fk, REBESTUEELSIEERN, RARMEPR, PEARRTR
PEREKEZNEMEE, RROASMAASEEELETR, M KRS[IIEH
fiim, BARET ASEELRE TS NIRF 5T

X—Fk, MXREIRIRIINBES, REHSEERTHREAL, RIFHBRZTSFEK
B, ShSENTHEN, ZRELRERSE, EHIINZESFD, ASHHIREAR
FTREEK, TUf#E—SNE, NE8EN@BERE L—R#%, SE6XHf5EE8
PR EENSKI T KERTT

—Fk, REFSHERTEVHITE, THIREL ESR. N RS
“E&"%%ﬁ%&A,%%Aiﬁ&ﬁﬁ%ﬁﬁﬁ\%mﬁﬁﬂ%ﬁMM“iﬁ#
. MRARRAKRERL. BRS5HEARMENETH, F—EFKHN RSt
z\ﬁﬁkM NEVESRFFLETDHEIRE, EXIHSERXEIEXHNE
B, WEET REFHHES R,

2019F B PEML70BE, RREFM T —MTENFRZE, R ASLRIRE
PEXREEN—F, REFSRETR0R, BHRITT, BNZTHSHEEEEES, B
KABEZHRER. AP RINHSTE, AXAPERKFEAEXNPEZREN
K, TWhE,

B, BRNESRERAIEETSHEMNASEER. SERERN—EX O, EENXE
BN & FRRIAWEN G R,

[

T8 B i et

SS3HAAV S.NVINYIVHD



2018 FitaS=HRE
6 | I 1R

Chairman's Address

n 2018, the payment market experienced tremendous changes,
supervision being stringent in an all-round way and competition
continuing its fierceness. The rapid development of the industry
was full of vitality, but it also brought great challenges to the

operation and management of the payment institutions.

In the past year, China UMS has continuously improved its
corporate governance model, thoroughly implemented the various
arrangements of the Party Central Committee, the People's Bank of
China, and the Party Committee of the UnionPay Corporation, and
integrated the Party's leadership into the corporate governance
and business process, thus guiding the correct course for
the development of the company, and effectively promoting
the successful completion of various tasks of the company's

transformation and development.

In the past year, while facing the ever-increasing external pressure,
China UMS has firmly implemented its strategic planning, flexibly
adjusted its competitive strategy, dynamically adapted to market
changes, and expanded its development space through multiple
channels. Against the fierce competition, the company's market
scale has maintained steady growth, the industry status has been
further consolidated, the popularity and brand image have been
upgraded, and the integrated payment and information service

capabilities have been significantly improved.

In the past year, China UMS has continued to fulfill its corporate
social responsibility, continuously strengthened its investment in

areas such as inclusive financial service, support for small and micro-

enterprises, and service for "agriculture, rural areas and farmers",
expanded its market in rural areas to provide intimate "payment+"
service for small and micro enterprises, actively launched anti-
money laundering campaigns, aggressively participated in social
welfare activities, and carrying out the company's corporate
philosophy of " Serve the Society, Facilitate the Public " throughout
the whole process of business activities. While receiving attention
and support from all walks of life, China UMS has also achieved high

social response.

Year 2019 marks the 70th anniversary of the founding of New
China. It is the beginning of the next decade of reform and opening
up and will also be a crucial year in the company's development
process. China UMS will be determined to forge forward, strive to
complete various business management tasks and shoulder more
responsibilities for shareholders, merchants, employees and the

society, and contribute to the Chinese nation's great rejuvenation.

Finally, | will take this opportunity to express our sincere gratitude
to all our shareholders, partners and all sectors of society on behalf
of the company's board of directors for their great cares, trust and

support.

Chairman of the Board\Mr. Tian Lin
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President's Address

ow time flies! The past year of 2018 is the key year for
the payment industry to cultivate internal strength and
enhance innovation. Under the correct leadership and
effective supervision of the People's Bank of China, the market scale
of the payment industry is expanding day by day, the influence is
constantly improving, and innovative products are emerging one
after another. It has entered into a fast lane of healthy, rapid and

high-quality development.

In the past year of painstaking efforts, China UMS continued to
grow with the development of the industry, cumulatively serving
8.02 million merchants and 9.22 million terminals, realizing annual
8.59 billion integrated payment transactions, amounting to 20.4
trillion Yuan. According to the global acquirer rankings released by
the Nilson Report, the authoritative market research organization
of the global payment industry, China UMS rose to the 12th place
on the list, and ranked the top of the Asia-Pacific acquirers for five

consecutive years.

In the past year of great reform, China UMS kept its foothold in
the strategic positioning of "integrated payment and information
service provider", focused on "Payment+", continuously upgraded
its products and services, improved the quality of development,
and actively explored in the field of financial technology. We
launched the "China UMS Open Platform", providing services in nine
modules such as payment, marketing, big data, media resources,
logistics, cloud computing, App development services, terminal
monitoring, and computer vision capabilities. We are willing to work
with our partners to create an open and win-win business service
ecosystem. We have cooperated with Baidu to build a financial-
grade cloud platform to help digital transformation of small and

micro businesses and small and medium-sized financial institutions.

We set up the "Ginkgo Big Data Service Platform" to mine the value
of payment data with big data and artificial intelligence technology.
We established the "Yue Bian Li" Al Smart Convenience Store brand,
providing a new retail solution of "take-and-go and unconscious

pay" based on computer vision and deep learning technology.

In the past year of hard work, China UMS continued to vigorously
fulfill its obligations as a corporate social citizen, and served the
small and micro enterprises and the general public with its inclusive
financial service. We expanded the in-depth application of UnionPay
mobile payment instrument in transportation, shops, food market,
hospital, campus and other scenarios to provide more convenience
for the people. We served the acquisition and sales of agricultural
products and provided support for the development of "agriculture,
rural areas and farmers" with our "Fu Nong Tong" instrument and
"Quan Min Hui Nong" APP. With our "All in Wallet" inclusive financial
service platform and self-operated financial products, we continued
to provide financing and factoring services for small and micro

enterprises, and continued to transfuse to the real economy.

Looking at the past and forging forward, China UMS has embarked
on the journey of the payment industry in the new era, we will
keep in mind our initial intention, stay enterprising and innovative,
and make great strides toward the goal of building a first-class

integrated payment and information service provider.

President\Mr. Li Xiaofeng
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About Us

Company Profile

China UnionPay Merchant Services Inc. (China UMS for short) is an integrated payment
and information service provider controlled by China UnionPay, specializing in offline,
Internet and mobile payment, established in December 2002 and headquartered in
Pudong New Area, Shanghai.

Under the leadership of the People's Bank of China and under the guidance of China
UnionPay, China UMS has always adhered to the concept of "serving the society
and facilitating the public", actively fulfilled the social responsibilities of a corporate
citizen, committed to optimizing the acceptance environment and electronic payment
environment of China's bank cards, and dedicated to provide quality, efficient, safe and
standardized offline, Internet, mobile payment services, information services and Internet
financial services to card issuers, merchants, enterprises and cardholders.

China UMS has established a service network extending from Yongxing Island in Sansha,
Hainan Province to Heihe in Heilongjiang Province, covering all prefecture-level cities
and above, and expanded its business to rural areas in developed counties, forming a
professional and all-round service portfolio all over China. As of the end of December
2018, China UMS has established institutions in all provincial administrative regions
except Taiwan. The physical service network covers 337 prefecture-level cities and above,
with a coverage rate of 100%. The company has more than 10,000 employees, serving
8.293 million merchants, 9.217 million POS terminals and 705,000 self-service terminals,
and covering department stores, hotels and restaurants, air travel, finance and taxation,
e-commerce logistics, health care and other industries; in 2017, China UMS handled
8.59 billion transactions, amounting to 20.4 trillion Yuan, and became one of the largest
integrated payment service institutions in China.

China UMS actively responded to the policy spirit of the Party Central Committee, the
State Council, and the People's Bank of China on serving the "agriculture, rural areas
and farmers" and practicing inclusive finance, participating in the construction of rural-
aid payment environment, promoting the business of rural aid withdrawal solution,
agricultural products purchase, convenience payment, and mobile payment, actively
improving the electronic payment environment in the second-tier cities and counties,
towns and townships, and helping solve the problem of serious shortage and backward
means of financial service products in rural areas.

For a long time, the company has always placed social responsibility in the first place,
and practiced the responsibility concept of "serving the society and facilitating the
public" with practical actions. Since its establishment, China UMS has been committed
to improving the acceptance environment and electronic payment environment of
China's bank cards, and effectively promoted the construction of the overall acceptance
environment of bank cards, bringing into full play the role of electronic payment in saving
social costs, improving payment efficiency, reducing commercial circulation costs and
fueling GDP growth.

China UMS insists on serving the development of the real economy, focuses on small and
micro enterprises and individual entrepreneurs, and has built China's first B2B inclusive
financial platform, "All in Wallet", to effectively solve the problem of "loan and financing

difficulties" for many small and micro businesses. ChinaPay, a wholly-owned subsidiary of
China UMS, a company specialized in Internet service in the UnionPay business system, is
the first internet company in China with a unified self-built payment gateway. It is the first
third-party internet payment institution to try cross-border business and also one of the
first payment institutions obtaining the dual licenses for cross-border foreign currency
and cross-border RMB operations. China UMS strives to develop local payment channels,
builds nationwide convenience payment platforms, launches "UMS Pay" convenience
payment brand, and with its nationwide deployment of POS, ATM, self-service terminals,
"UMS Pay" mobile App and other electronic payment terminals and channel, satisfies
the public’s needs for convenience payment and continually improves its social service
functions.

While strengthening its market development, China UMS attaches great importance
to business risks, pays close attention to and protects the capital safety of citizens and
enterprises, fully utilizes scientific and technological capabilities, deploys the WATCH2.0
risk monitoring platform and builds three risk core engines: T+1, quasi-real-time and real-
time, to realize 365-day uninterrupted trading risk detection.

China UMS has a sound technical management system and technical specifications, a
sound technical management index system, years of experience in payment application
and industry application system construction, providing banks and merchants with the
integration and implementation of various financial payment products, and quickly
promoting the business development in the payment industry.

China UMS continues to grow along with the development of China's payment industry,
and its industry influence and market competitiveness continue to increase. China UMS
is one of the first payment institutions to receive the "Payment Business License" of the
People's Bank of China, and commands an advantageous position in the payment market
in China and the Asia-Pacific region.

According to the "2017 Asia-Pacific Acquirer Ranking List" and "2017 Global Acquirer
Ranking List" released by the Nilson Report, the authoritative market research
organization of the global payment industry, China UMS ranks:

—First in the Asia-Pacific acquirers
—12th in the global acquirers

Adhering to the business philosophy of "building an integrated payment and information
service provider", relying on the traditional advantages of bank card acceptance market,
and facing the future, China UMS will strive to provide customers with comprehensive,
differentiated, high-quality integrated payment services and information services,
continue to contribute to the improvement of the electronic payment environment with
more abundant products, more comprehensive service channels, more flexible service
means and more professional service technology and more aggressive innovation spirit.
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ASEAREE YN Organization Chart
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MR T = s = Terminal Management Department Guizhou Branch ~ Shanxi Branch Ningbo UnionPay Merchant Services Co., Ltd.
ke | o LEag S 2 R RRESEIRAT i y
EIRETHO rISREEEES : i
FESAE  WESAS Self-service Channel Service Department ) ) - .
BimEIEER a8 N SRR RESERAT Hainan Branch Shaanxi Branch Beijing Digital Wangfujing Technology Co., Ltd.
. =2MAEAE WASAS Product Innovation Department
BEREIRSEB e TIRIREASERAR Hebei Branch Sichuan Branch Guangdong UnionPay Merchant Services Co., Ltd.
N 7 bV NE] =] Customer Information Service Center
PR EIFER IR FEFHRRBIRAT)
N AN =] MANT] H B h Tianjin B h Gl i Yinshang Guihong Financial Service Out ing Co., Ltd.
SN, SIS ANE) o aE e A USRS G e Gerie enan Branc ianjin Branc uangxi Yinshang Guihong Financial Service Outsourcing Co
= Pars 73 AN
IERRE KEHNE
o= \ oA — Technology Devel t Cent Heilongjiang Branch Tibet Branch Dalian Yin'an Financial Service Co., Ltd.
A gsiEE BRTAAS ERASAS I PRA S S A MRS BIRA S eennologyLevelopment enter
AT &L SAAST  EIIHAS KRR SRR S ERAS Terminals Maintenance Center Hubei Branch ~ Xiamen Branch UMS Factoring Co., Ltd.
YRR R - — =5 o = General Office
gimtaf il pa— AN AE HESNE] FEEEEUREGRAT Hunan Branch Xinjiang Branch Chongging Zhongjintongsheng Petty Loan Co., Ltd.
\ [ 2
Rz 7[2 - :E e EMRDAT EEONE FERPEEB/NGEEEGRAT l: Admini;tration Department .
- EPRWEEDAE s R CellgiediiccBs s Jilin Branch Yunnan Branch Hainan Zhongjintongsheng Financial Service Outsourcing Co., Ltd.
ADERED IADRNE IS RE EELEERSRIRSIMEERAT Human Resources Department
ISR SIAD AT EEERDAE hEEREBEERAT Financial and Accounting Department Jiangsu Branch Zhejiang Branch Zhongjintongsheng Payment Service Co., Ltd.
. . T NE BESAE . s _ )
IR AR THAH] BRRE] RS ERERBRAT — Strategy and Business Development Department Jiangxi Branch  Chongqing Branch UnionPay Merchant Services International Holdings Ltd.
R IAFZHRE FEHRE ,
1A v
HEE D Merchant Support #=&4t Supervision and Auditing Department

Liaoning Branch  Shanghai Branch

-Merchant Support Co., Ltd.
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2018 Awards and Recognitions

S/N

10

11

12

13

14

15

16

17

Honorary Title

China UMS won "2017 China Smart City

Leading Enterprise"
China UMS won "Hurun Top 50 China New

Finance 2018"

"UMS Pay" smart terminal won "Excellent
Solution Award 2017"

China UMS won "Annual Payment
Institutions"

President Li Xiaofeng won the "Most Socially
Responsible Person 2017 Award"

"Ginkgo Big Data Service Platform" won
"Outstanding Achievement Award for
Financial Big Data Application"

Xiamen’ s "Virtual Citizen Card" won
"Annual Best Practice of Digital China
Construction”

China UMS won the "Great Brand Award of
China’ s 20 Years Internet" by the China
Internet Weekly

China UMS won "Top Third Party Payment
Provider" by the Securities Times

China UMS won "Annual Financial
Technology Institution"

China UMS won "CIFC Annual Brand Case
Special Award"

China UMS won "Financial Technology
Innovation Enterprise of the Year"

China UMS won "Annual Innovative Public
Welfare"

China UMS won "China Internet Economy
Annual Brand"

"China UMS Open Platform" won "China
Best Open Platform Product Award 2018"

"All' in Wallet" inclusive financial service
platform won "China Best Inclusive Financial
Service Platform Award 2018"

China UMS won "Best Crossover Marketing
Award in Ads Field" of the 9th DoNews
Awards

Sponsor

China Smart City Forum Organization
Committee

Hurun Report

China Electronic Industry Alliance, Financial
Technology Innovation Alliance

The Paper

CAS China Internet Weekly, Chinese
Academy of Social Sciences Informatization
Research Center

Financial Specialized Committee of Payment
& Clearing Association of China, Cloud
Computing and Big Data Research Institute
of China Academy of Information and
Communication Technology

Office of the Central Cyberspace Affairs
Commission

CAS China Internet Weekly, Chinese
Academy of Social Sciences Informatization
Research Center

Securities Times

The Paper

China Finance Press

Financial Times

CNR

CAS China Internet Weekly, Chinese
Academy of Social Sciences Informatization
Research Center

CAS China Internet Weekly, Chinese
Academy of Social Sciences Informatization
Research Center

CAS China Internet Weekly, Chinese
Academy of Social Sciences Informatization
Research Center

DoNews

Date for Award
Jan. 2018
Jan. 2018

Jan. 2018

Jan. 2018

March 2018

March 2018

April 2018

June 2018

Sept. 2018

Nov. 2018

Nov. 2018

Dec. 2018

Dec. 2018

Dec. 2018

Dec. 2018

Dec. 2018

Dec. 2018
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Products and Services

On the basis of creating an integrated online payment service and information service system, China UMS provides quality, efficient,
standardized and professional electronic payment and information service for commercial banks, other card issuers, merchants,
government and enterprise customers and cardholders. The product system covers various service solutions including payment
channels, payment terminals, payment applications and marketing added value, 020, capital and information flow optimization
management, ERP and other systems, big data analysis applications, Internet payment, mobile remote payment, mobile on-site
payment, logistics platform, and IDC data hosting.

Bank card acquiring and specialization services, MIS-POS, IC card acceptance and
application, credit card installment payment

Traditional payment
acceptance service
Electronic account acceptance General purpose prepaid card acceptance, single use prepaid card issuance and acceptance

service

i i Collection and payment, UMS Express logistics platform, "UMS Pay" bill No. payment, China
Supply chain payment service s "you MA" order payment

B2B&B2C online payment, "UMS Pay" account payment, UnionPay online store, wealth
Internet payment and service management platform, business travel platform, guarantee payment, Internet real name
authentication, self-management platform for merchant funds
"UMS Pay" mobile payment (remote and on-site payment), "UMS Pay" mobile phone client,
"UMS Pay" cashier, "Yue Shou Yin", "UMS Pay" account payment, China UMS "IncentiPay",
code-scanning installment
Cross—border B2B/B2C payments, electronic customs clearance, cross—border 020,
international remittances, cross—border tuition payment

Mobile internet payment and
service

Cross—border service

ATM and self-service terminal ATM cooperative operation and professional services, "UMS Pay" convenience payment
service terminal deployment, industry—specific self-service terminal custom deployment
"All-in-Wallet" wealth management, "All-in—Wallet" financing, "All-in—Wallet" T+0, Yue Rong
Yi, Zhongjintongsheng personal consumption loan, merchant operating loan, commercial
factoring

UMS "IncentiPay", "Shang Ying Tong", purchase order advertisement, member via payment,
Xiaozhi verification, membership system, UMS "Youke" app, media resource open platform

Inclusive financial service

Marketing drainage service

Big data service Ginkgo Tourism, Ginkgo Consulting, Ginkgo Fintech, Ginkgo Cube

Retail and catering cloud services, "Yue Bian Li", smart hotel, "E-invoice", industry payment
Industry customer information  pjatform, official account operation on behalf, UMS "You Zhu" hotel service system, "Quan Min
and payment integrated Hui Nong", "E take—out", "Fu Nong Tong", real estate, wholesale, logistics, insurance, aviation,
solutions education, communications, transportation, tobacco, direct sales, online shopping, funds,

tourism and other industry solutions

Charitable donations, smart parks, smart medical care, "UMS Pay" tuition payment, Rural Aid
Livelihood service and Withdrawal Solution, education examination fees, supervision of real estate and driving school
administrative organs funds, online payment, centralized city management parking fees, smart community IC card
integrated service solution construction, Fu Nong Tong, industry price supervision, hospital scan code catering booking

system
Bank card acquiring and

. ) Bank card professional service, entrusted acquiring service, two—dimensional code payment
professional service
Acquiring system outsourcing services, risk monitoring system outsourcing services, MIS—
POS system outsourcing services, customer service system outsourcing services, terminal
management system outsourcing services, merchant information management system (ERP)
outsourcing services, cloud platform service hosting service, Internet data centers (IDC) )
hosting services, disaster recovery hosting services
Credit card installment payment, credit card repayment, credit card credits exchange, IC
card deposit and acceptance application, merchant marketing and cardholder service, UMS
"IncentiPay", big data service
ATM and self-service terminal ATM professional services, financial self-service terminal solutions, "UMS Pay" bank outlets
service deployment, and Rural Aid Withdrawal Solution

System integration and
custody service

Banking card service and
marketing

ATM cooperative operation, counter transfer POS, "UMS Pay" business content output, "All-

Financial service in—Wallet" inclusive financial services

Bank card payment, "UMS Pay" mobile payment, electronic account payment, “Cloud Quick

Electronic payment Pass”, scan code payment, UnionPay online payment

"UMS Pay" APP and UnionPay online water and power and gas fee payment, recharge of
telephone charges, traffic violation fines, charitable donations, tuition fees, UnionPay online
store and business travel platform

Credit card repayment, credit card installment, bank card credits exchange and marketing
offers

Convenience payment

Bank card service

L . X Quan Min Hui Nong, "E-invoice", logistics YesRunner, electronic purchase orders, real-name
Electronic information service certification, UMS "You Ma" scan code meal ordering, UMS "You Ma" cloud leasing

ATM financial service Cash withdrawal, inquiry, "UMS Pay" convenience pay

Cross—border payment, tuition platform, international remittance, cross—border 020
Cross—border payment

Bonus and discount UMS "IncentiPay". "Shang Ying Tong" 7777887877788
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Development Strategy

Our Mission

Be committed to realizing an integration of payment, consumption, data,
finance, science and technology worldwide.

Core Values

Serve the society, facilitate the public.

Serving the society and facilitating the public is our basic responsibility as
a corporate citizen and the fundamental concept in providing products
and services.

Serving the society, that is, by taking the prosperity of China's bank card
industry and the improvement of the electronic payment environment
as our responsibility, we always adhere to the strategy of coping with
and serving the UnionPay strategy, and are committed to continuously
improving the domestic bank card acceptance environment and
electronic payment environment.

Facilitating the public means that we are always centered on customers
and oriented to users’ demand, try wholeheartedly to provide high-
quality, efficient, safe and standardized integrated payment services
for card issuers, merchants, enterprises and cardholders, and strive
to improve the operation efficiency of enterprise funds and meet the
public's diversified convenience payment needs.

Our Vision

Create a world-class integrated payment and information service provider

Social Responsibility Philosophy

With the mission of "being committed to realizing an integration of payment,
consumption, data, finance, science and technology worldwide", China UMS
always adheres to the core values of "Serve the Society, Facilitate the Public",
and starting from the strategic positioning of "becoming an integrated payment
and information service provider", China UMS continuously promotes the
fulfillment of corporate social responsibility and the long-term goal of "a world-
class integrated payment and information service provider", practically fulfills the
social responsibility of a corporate citizen, and stays committed to continuous
improvement of bank card acceptance market and domestic integrated payment
environment to achieve mutual benefits for the interests of shareholders,
customers, employees and partners.

For a long time, China UMS has always placed social responsibility in the first
place and fulfilled the concept of social responsibility with practical actions. In
2012, China UMS took the lead in publishing the first social responsibility report
in the payment industry, and every year after that, China UMS issues the China
UMS social responsibility report, demonstrating the concept of China UMS as
a leading company in the domestic payment market to actively fulfill its social
responsibility. In consideration of the business philosophy of "Serve the Society,
Facilitate the Public" adhered by China UMS under the leadership of President Li
Xiaofeng, and his contributions in benefiting the people's livelihood, serving the
agriculture, rural area and farmers, focusing on the micro-industry, and practicing
the social responsibility of inclusive finance, President Li Xiaofeng was once again
named as the Most Socially Responsible Person of Year 2017 by the Internet
Weekly.
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Stakeholders’

Expectation

[ Stakeholders " Expectation

Communication Methods

Response Measures

Echo national policies

Support real economy

Pay tax by laws

Operate in compliance with rules
and laws

Actively promote employment

Laws and Rules, Policy
Directives, Special Report,
Information Reporting, Strategic
Cooperation

The maintenance and APPreciation of state—owned

assets

Support the development of acceptance market in

second-tier prefecture—level cities

Support the development of acceptance market in the

Midwest regions

Actively promote environment construction of finance

IC card

Strengthen the service in and support development of
“agriculture, rural areas and farmers”

Develop inclusive finance and support the development

of small and micro enterprises

Actively pay tax by laws

Provide job opportunities

Abide by laws and rules
Implement regulatory policies
Maintain market order

Operate in compliance with laws
Fulfill anti-money laundering
obligation

Laws and Rules, Policy
Directives, Regulatory
Inspection, Work Report,
Statements and Reports, Daily
Communication

Commit to standard operation and compliance
management

Actively participate in national major events and the
construction of bankcard acceptance

Provide emergent finance payment service and
coordinate and support natural disaster relief
Strengthen business risk control

Strengthen the construction of internal control system
Strengthen IT infrastructure construction

Implement anti-money laundering responsibility

Increasingly improve service level
A plentiful of payment service
products

Innovate payment service
products to satisfy customers’
requirements

Bankcard Payment Service,
Self-service Payment,
Electronic Service Channels,
Customer Service Hotlines,
Investigation on Customer
Satisfaction, Customer Activities

Establish an idea of “customer—centric” and commit
to “creating value for customers”

Enhance product and service innovation

Provide convenient payment products

Offer service channels such as 24-hour customer
service hotlines and online service system to
continuously improve service quality

Continue to improve customer satisfaction
Strengthen customer complaint management

Equal, fair and open
Integrity and mutual benefit
Win-win development

Business Exchange and
Cooperation, Business
Negotiation, Bidding and
Tendering

Adhere to principles of equality and justice, mutual
benefit and complementarity and staggered
development

Standardize the implementation of public bidding
Establish a long—term and good relationship with banks,
key accounts, suppliers, strategic partners

People—oriented

Care for growth Safeguard staff’ s
interests and rights

Increase salaries and welfare
Realize self-value

Employee Supervisor,
Workers’ Congress, Collect
Rationalization Proposals,
Training Meeting, Staff Activity,
Daily Work Exchange

Safeguard staff’ s legitimate rights and interests
Promote staff’ s career development

Strengthen staff’ s capacity building

Optimize compensation incentive system and promotion
system

Strengthen staff’ s training and education

Care for staff’ s physical and mental health

Carry out staff care campaign

Carry out various recreational and sport activities to
active employees’ cultural life.

Provide good return on investment
Improve the construction of
internal mechanism

General Meeting of
Shareholders, Regular Reports,
Written Notices, Shareholders’
Colloquia

Insist on striking a balance between scale and
profitability and actively create shareholders’ values
Continuously improve the Company’ s governance
system

Commit to standard operation and compliance
management

Strengthen all-round risk management

Strengthen the construction of internal control system

Improve community welfare
Serve community residents
Build a harmonious society

Financial Knowledge Training,
Volunteer Service, Charitable
Activity, Sponsor Activity

Carry out the popularization and promotion campaign of
financial knowledge

Carry out safety education of financial payment
Promote convenient self-service payment products
falling on the category of serving people’ s livelihood.
Corporate to promote the entry of financial services into
communities

Various forms of exchange, condolence and take part in
community public welfare activity

Actively encourage staff to take part in volunteer activity
Charitable giving

Support a harmonious development of the community
where the Company is located

Information public disclosure
Improve social image Actively give
back to society

Information Disclosure, Brand
Promotion, Exhibition and
Exposition, Social Welfare
Activity

Strengthen communication, exchange and cooperation
with the public and the media

Transmit the company’ s news and updated products
and service information through public channels such
as social media, official websites, enterprises’ micro—
blog and WeChat

Actively take part in well-known exhibition in the
industry

Actively take part in social public welfare to increase
public image.

Implement green finance

Take care of and protect
environment

Call for saving energy and cutting
emission

Electronic Payment Channels,
Promotion of Electronic
Signature Terminals, Information
Disclosure

Expand green channels and promote terminal electronic
signature

Call for green operation and promote electronic and
paperless business transaction

Implement environmental purchase and pay attention to
energy saving and environmental protection

Support environmental protection and take part in green
activity.

Start with ourselves to practice energy saving and
cutting emission

i e e

ININIOVNVIN ALITIGISNOLS3H VIO0S

[N



R (TS

Our Responsibilities to the Country
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China UMS is an untiring advocate of national strategy by implementing the national industrial
development policy to provide fast and convenient financial payment services for the public. Being a
champion of financial service for real economy and people's livelihood, China UMS has spear-headed
in the construction of financial payment acceptance market in the second-tier prefecture-level cities
and the western regions, strengthening Agri-finance services and pushing forward the building of a
mobile payment environment. Actively promoting the balance between scale and efficiency, China
UMS not only develops inclusive financial support for small and micro businesses but also ensures the
preservation and APPreciation of state-owned capital.
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Our Responsibilities to the Country

Realize the Preservation and Appreciation of State—
owned Assets

Since the establishment of China UMS, it has always paid equal attention to both scale and
efficiency and achieved good operating results. Since 2003, it has achieved profitability every
year.

Through multiple increase in capital and share and profit accumulation over the years, as of
the end of 2018, the company's total assets reached 30.274 billion yuan, a significant increase
from the initial value of 65 million yuan in 2002. In 2018, the company's state-owned capital
preservation and appreciation rate was 115.1%, which better achieved the preservation and
appreciation of state-owned capital.

Respond to National Industrial Policies
1.Serve Real Economy

—Existing merchants

China UMS actively responds to the call of the State, implements the national industrial
development policy, provides fast and convenient financial payment services for the whole
society, promotes the financial services to serve the real economy and the people's livelihood,
and drives the development of China's inclusive finance.

As of the end of December 2018, China UMS provides services to 8.02 million merchants and
maintains 9.22 million POS terminals. In 2018, the acquiring transactions reached 5.49 billion
and 9.2 trillion yuan, a year-on-year increase of 43.1% and 1.0%, respectively, accounting for
46.0% and 18.2% of the total UnionPay online volume, respectively.

—Development in second-tier cities

Since its establishment, China UMS has taken the initiative to assume social responsibilities,
and by starting from small and medium-sized merchants, overcame the operation pressure of
heavy capital investment and long return period. Taking the second-tier cities as the frontier,
China UMS conscientiously cultivated the domestic acceptance market and balanced the
interests of the company and the society, committed to extending the acceptance market to
the second-tier cities and even the rural areas of counties and towns.

As of the end of December 2018, 4.912 million POS terminals were deployed in the second-tier
cities, accounting for nearly 54% of the total number of terminals; 4.649 million merchants were
maintained, accounting for nearly 58% of the total number of merchants. Between 2014 and
2018, the number of terminals deployed in prefecture-level cities increased by 22.7% annually;
the number of merchants in these cities increased by 28% annually.

—Development in China’s western region

China UMS responds to the call of the Party and the state and actively participated in the

construction of the western region.

As of the end of December 2018, a total of 1.77 million terminals were deployed in 12
provinces, autonomous regions and municipalities, including Shaanxi, Sichuan, Yunnan,
Guizhou, Guangxi, Gansu, Qinghai, Ningxia, Tibet, Xinjiang, Inner Mongolia and Chongging,
accounting for nearly 21% of the total deployments; total 1.722 million merchants were
maintained, accounting for nearly 22% of the total number of merchants.

2.Promote Construction of Mobile Acceptance Environment

China UMS has continuously implemented and promoted the construction of the mobile
acceptance environment, concentrated on upgrading the "Cloud Quick Pass" acceptance
environment, and millions of merchants have used the new UnionPay logo to promote the
"Cloud Quick Pass", expanding the market layout and enhancing its influence in the mobile
payment market. In 2018, the company achieved 600 million "Cloud Quick Pass" transactions,
an increase of 450.8% year-on-year, ranking first among UnionPay networked organizations. A
total of 1.504 million new "Cloud Quick Pass" merchants were joined, and the monthly average
activity merchants of "Cloud Quick Pass" were 391,000, and the monthly average active
merchants were 71,000. In the whole year, the number of merchants that accept UnionPay
QR code or mobile phone “Cloud Quick Pass” reached 5.608 million, and more than 1,000
UnionPay QR code demonstration business districts and neighborhoods were constructed.
UnionPay mobile payment products were readily available, including 1.647 million convenience
stores and commercial supermarkets, 533,000 catering providers, 1,159 vegetable farms and
living circles, 357 college campuses, 654 cafeterias for enterprises and institutions, and 2,642
medical and health sites.

China UMS always adheres to the concept of "Serve the Society, Facilitate the Public". Under
the leadership of the People's Bank of China and China UnionPay, it actively promotes the
construction of the UnionPay convenience demonstration projects and the promotion of “Cloud
Quick Pass”. Since 2011, a total of 9.58 million Quick Pass contactless terminals were purchased.
4.94 million terminals were open for passcode or signature-free transactions, with transaction
amount reaching 43.8 billion yuan. Total 133,000 self-service vending terminals were
deployed nationwide and served 19,000 self-service vending machine merchants. Payment
business cooperation was conducted with a number of well-known domestic operators
such as Miyuan, Youbao, Coca-Cola, Wahaha and Kangshifu, with terminal vending services
covering beverages, food, clothing, medicines, handicrafts and other daily necessities. Self-
service vending terminals are widely deployed in public service scenarios such as shopping
malls, industrial parks, airports, high-speed rail stations, scenic spots, schools, and hospitals.
According to the characteristics of small sum, high frequency and economies of scale of the
self-service vending business, personalized custom marketing solutions were provided, further
expanding the application scenarios for “Cloud Quick Pass” self-service vending business and
realizing “Cloud Quick Pass” payment acceptance for massage chair, doll machine, hot drinks
machine, lucky bag machine and other emerging self-service scenarios.
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China UMS Chongging Branch and the Second
Hospital affiliated to Chongging Medical University
reached a cooperation agreement to provide
payment services for the 54 convenient medical
self-service payment terminals in the hospital,
facilitating the patients’ payment, simplifying the
relevant procedures, and winning high praise
of the hospital and patients. The branch also
conducted self-service medical projects with the
local Yongchuan Children's Hospital, and actively
provided payment convenience for the patients

Under the guidance of the People's Bank of China, Ningbo Branch and the
China UnionPay Ningbo Branch, Ningbo UnionPay Merchant Services Co.,
Ltd. actively promoted the “Cloud Quick Pass” in the subway bus industry, and
launched the Ningbo Metro UnionPay flash gate payment to realize the full
coverage of the subway mobile payment. At the same time, at each site of the
subway, the self-service ticket vending machines are synchronously deployed,
and passengers can use the self-service ticket vending machine to buy the
subway tickets by using the flash payment function and the UnionPay QR
code, enabling the passengers to experience the 0.5s gate pass by using the
"Cloud Quick Pass", which effectively alleviates the problem of long queues
for passengers to buy tickets and difficulties in money changes, improves
the efficiency of entering and leaving the station, optimizes the passengers’
ride experience, and which, in conjunction with the Taking Train with 1 Cent
campaign, has achieved good response and has become the preferred
payment method for public travel

3.Rural Markets Development and “Agriculture, Rural Areas and
Farmers” Supporting

After the opening of UnionPay "Cloud Quick Pass” gate payment throughout
Ningbo Metro lines, Ningbo UMS continued to launch the “Cloud Quick Pass”
function throughout the bus lines in Ningbo. Passengers only need a smart
phone or a UnionPay card to take the bus, providing the public with efficient,
convenient and low-carbon travel payment experience, and further promoting
the inclusive financial system of mobile payments

In 2018, China UMS and China UnionPay jointly expanded the rural payment market. The two
sides carried out pilot work in Qingdao Laixi, Guangdong Sihui, Inner Mongolia Erlian and
Heilongjiang Huachuan, and focused on expanding “Cloud Quick Pass” users, Huinong station,
small and micro businesses, neighborhood merchants and mobile convenience payment

scenarios.

Through the construction of rural payment market, China UMS has established a platform for

exchanges and cooperation between the county work and the government and the People’s Bank

of China, created a profit distribution mechanism and an institutional cooperation mechanism,

rationally allocated resources and labors to county areas and took advantage in county payment
CASE market, laying a solid foundation for the deepening of the rural market.

Self-Service Payment Project for Hebei Traffic
Administration Bureau

Payment Project for Jiangsu Highway

Toll Stations 1) Develop rural market and support the development of "agriculture, rural areas and farmers"

China UMS Hebei China UMS has continuously increased its investment in the rural market and extended the
Branch actively
responded to the call
of the People's Bank
of China on mobile
payment convenience
demonstration
project, and the

service network of the township and county. At the same time, it actively cooperated with the
well-known agricultural enterprises such as Zhengda, Da Bei Nong, Sinoagri Holding, Sinochem
Fertilizer, East Hope, Cargill Investment and Guangdong Tianhe, jointly expanding the rural
market by making use of multiple resources.
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"Cloud Quick Pass”
payment project
for the self-service
terminals cooperated
with the Public
Security Department
Traffic Administration
Bureau was successfully launched, which fully
supports the UnionPay "Cloud Quick Pass” and QR
payment functions. The drivers can handle cross-
regional inquiry of traffic, fine payment, fee payment
and other integrated services through the bureau’s
self-service terminals, greatly shortening business
processing time and improving business processing
efficiency, which was highly reputed by the drivers
and contributed to the financial convenience service
project

B
China UMS Jiangsu Branch, China UnionPay Jiangsu
Branch, Jiangsu Tongxingbao Traffic Intelligent
Transportation Technology Co., Ltd. and other partners
jointly launched the Pan-Jiangsu Networked Highway
Mobile Payment Project. Jiangsu Networked Highway
Mobile Payment System independently developed by the
branch company was officially put into use on the MTC
lanes of all the 420 networked toll stations in Jiangsu, with
an average daily transaction amount of 6.7 million yuan,
which guaranteed the daily safe and smooth operation of
highway mobile payments

As of 2018, China UMS had a total of 989 third-tier branches in 1,998 counties and county-level
cities across the country, covering 97% of the counties in China, and county-level terminals
accounted for more than 24% of the total number of terminals under the jurisdiction.

2) "Quan Min Hui Nong"

In 2018, China UMS actively responded to the call of the state and carried out in-depth poverty
alleviation and precision agriculture support through the "Quan Min Hui Nong" APP. As of the
end of January 2019, 22 branches and 76 merchants have settled in the "UMS You Xuan" platform
of "Quan Min Hui Nong", attracting more than 10,000 people to participate in poverty alleviation
and agricultural activities, helping to sell 10,000 kilograms of Wuchang rice in Heilongjiang,
2,525 kilograms of Gannan navel orange in Jiangxi, 2,107 kilograms of Xinjiang Korla pear, 348
kilograms of black corn in Shanxi, 338 kilograms of Ningxia medlar, 168 kilograms of Sanya wax
apple in Hainan, 782 boxes of grains in Shanxi, and 23,250 eggs in Anhui and Hubei, totaling
more than 100 varieties of agricultural products at a total value over 700,000 yuan. It provides a
new channel for local farmers to sell their agricultural products, and also provides a new way for
farmers to increase their income.
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In addition, through the cooperation with the China Farm Produce Brokers Association
(hereinafter referred to as CFPBA), China UMS supports the members of the Association to
complete the membership application and payment of membership fees through the "Quan
Min Hui Nong" APP, which improves the informationization and mobile management level of
the Association. It also provides professional mobile management tools for all types of brokers.
In particular, the "Agricultural Products Acquisition" platform, which is specially designed for
agricultural product brokers, reduces the risk of brokers in carrying large amounts of cash
to purchase agricultural products, solves their problem of not being able to electronically
accumulate transaction data, and provides a small mobile ERP for brokers. It can manage daily
transaction records, supplier information, and keep track of inventory at any time.

At present, China UMS has reached an agreement with CFPBA and its various branches. With
the strong R&D capability and payment industry advantages of China UMS, we will integrate
resources and coordinate development, and carry out innovation and exploration of various
businesses in the field of agricultural product circulation and better serve the rural market.

2)Construction of rural-aid service stations

In response to the call of the Party Central Committee and the State Council on the
comprehensive deployment of the rural revitalization strategy, China UMS launched the
construction of rural rural-aid service stations to contribute to the development of the rural

economy.
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Rural-aid Service Stations
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4) Support the development of small and medium-sized merchants

UMS "You Ke" APP service platform: In order to support the innovation and development of
small and medium-sized enterprises, and enhance the digital marketing level and service
capabilities, China UMS launched the UMS "You Ke" APP service platform in September
2018. Aimed at the pain points for the small and medium-sized enterprises such as high
construction cost of self-built platforms and high service fees for using third-party platforms,
the product enables SMEs to easily create their own APP services through modular design,
the functions of which include online malls, O20 reservations, take-out reservations, etc.
There are also dozens of marketing plug-ins such as group booking, bargaining, distribution,
etc. to support the rapid spread of merchants’ APPs, greatly improving the management and
marketing service capabilities of the small and medium-sized enterprises.

UMS "You Ma" product: China UMS adopts light online scene payment products such as
UMS You Ma to introduce QR code meal ordering, QR code takeout and other online and
offline integrated operation methods for the small and micro-stores, helping the small
and micro-businesses to reduce operating costs and improve operational efficiency, and
expands the scale of users through online portals and maintains the relationship with the
"frequent visitors" without charging any intermediate fees. At the same time, UMS You Ma as
the first batch of industry code products launched on the “Cloud Quick Pass”, responded to
the national call in the payment project of primary and secondary schools’ teaching materials
in Sichuan Liangshan Prefecture. Under the organization of the People's Bank of China, UMS
You Ma provides the parents of the students with convenient payment channels by the “Cloud
Quick Pass” function, and reduces the expense burdens of the students’ parents by such
activities as random cost reduction (at most 200 yuan). UMS You Ma promoted the original
book-order catering system in the hospital to realize self-booking catering for patients or
employees in the hospital ward, remote ordering by family members, smart POS bedside
meal ordering, streamlined kitchen meal preparation and diversified report and document
output, helping the hospital canteen to provide efficient and safe catering services to
patients and employees.

UMS Cloud ERP product is a lightweight management platform based on Saa$S technology
developed by China UMS for small and medium-sized and micro-enterprises, including a
series of products such as Xiao U Shopkeeper, Xiao U Retail, Xiao U Meal Ordering, etc.,
which is lightweight, maintenance-free, easily operable, safe and reliable, and cheap. For
many individual merchants in counties and rural areas, a retail management system can
be quickly opened to assist in daily sales, reconciliation, marketing and other operations,
enjoying the convenience brought by advanced information services, and helping realize
their entrepreneurial dreams. At present, cultural towns and characteristic scenic spots have
emerged in various places. Cloud ERP has also launched a total solution for these scenarios,
which has been deployed in Chongging Jiujie Yihuali, Qinghai Yuanjia Village, Henan Banjia
Gengdu and other projects, introduced advanced business philosophy to local places and
improved the management level of the scenic spots. At the same time, starting from the
construction of a new rural business service system combining business and public welfare,
China UMS cooperated with Shandong Supply and Marketing Cooperative to introduce an
advanced sales management system to benefit the farmers by technology. In addition, in
the segment areas of tobacco retail, self-service canteens, food courts, etc., we have also
launched targeted programs to meet the needs of business operators, improved the level of
relevant information services, and enabled the merchants to manage easily and profitably.
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5) Cross-border Payment

The company is actively committed to developing cross-border Internet payment business,
providing professional and targeted payment solutions for cross-border e-commerce,
and actively providing cross-border payment, cross-border sub-accounting, fast customs
clearance, fund collection and other services for industry customers. China UMS contacted
with internationally renowned companies such as Western Union, Microsoft, Google, Amazon,
Lufthansa and other international companies to promote the company's brand awareness and
accelerate the company's international development process.

(1)Cross-border tuition payment platform

The work that has been completed regarding cross-border tuition platform products mainly
includes cross-border RMB mode for small-currency settlement and cross-border foreign
currency mode for mainstream currency settlement, payment channel optimization and
switching requirements, launching of new offline transfer payment method, launching of H5
page output mode and technical interfacing documents.

In terms of cross-border tuition merchant expansion, 10 new direct-link schools were launched,
as well as Hana Bank and Western Union tuition business models. After the Western Union
tuition business went online, the transaction volume increased significantly by 363.45%.

(2)Cross-border remittance platform

The cross-border remittance business products that have been completed mainly include
the optimization of Shanghai banking business and the transformation and launching of
supporting functional points, and the design of the business plan of UnionPay Electronic
Payment Services (Hong Kong) Co., Ltd. A total of 5 remittance companies have been online,
and 3 merchants have been contracted.

(3)Mall platform

With the development of characteristic and mobile e-commerce, the mall platform integrates
international remittance, tax refund, overseas tuition payment, cross-border medical care
and other cross-border payment services on the basis of satisfying the traditional purchasing
functions for domestic and foreign physical goods, and combines with offline coupon business
to make UnionPay Online Mall a comprehensive service platform for C-end users, providing
the users with more comprehensive and convenient services.
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Inclusive Finance Supports SMEs

As China's economic growth rate slows down gradually and the downward pressure on the
economy continues to increase, the survival of small and micro enterprises is challenged.
Compared with large-scale enterprises with strong capital and strength, small and micro
enterprises have problems such as backward management concept, relative lack of assets, and
imperfect credit guarantee system, which make it impossible for the banks to identify personal,
credit and solvency information of the small and micro enterprises. The information asymmetry
between the two sides has made the problem of "difficult, slow and expensive financing”
persist for a long time in the development process of the small and micro enterprises.

China UMS actively responds to the call of the Party Central Committee and the State Council
to vigorously develop "inclusive finance". Adhering to the concept of providing safe and
convenient financial services for small and micro enterprises, helping them in their production
and operation activities, and deeply integrating the "Internet +" innovative model, China UMS
launched the "All-in-Wallet" inclusive financial service platform in 2013 to provide liquidity
cash management and value-added services for the merchants and meet the diverse financial
services needs of the small and micro merchants.

1."All-in—Wallet" Finance Platform and UMS Factoring Self-
operated Business Serve the Small and Micro—businesses

"All-in-Wallet" inclusive financial service platform is a transaction matchmaking platform
between the open financial product providers and users, providing the users with high-quality,
convenient and efficient one-stop financial services. "All-in-Wallet" has wealth management
products such as current wealth management, regular wealth management, Internet physical
gold, securities account opening, POS loan, joint credit card, consumption loan, financial
leasing and auto finance, as well as life service products such as credit card application/
repayment, code-scanning invoicing, auto insurance services, wallet payment, etc. As of the
end of December 2018, the accumulated amount applied of wealth management products
provided by All-in-Wallet Platform was 43.7 billion yuan, and the holding amount reached 2.514
billion yuan; the accumulated loan amount of financing business was 80.6 billion yuan.

The platform also relies on its innovative information services, platform technology and service
model in the field of inclusive financial services, as well as the outstanding performance in
satisfying the financial service needs by the small and micro-businesses and the convenient
experience for its high-quality service, the platform won several industry awards such as
"China's Best Inclusive Financial Services Platform Award 2017", "China's Best Inclusive
Financial Services Platform Award 2018" and "Annual Brand Case Special Award 2018". It has
been praised by merchants as a "high-speed" financing channel between small and micro
enterprises and financial institutions such as banks and small loan companies.

As the pioneer of China UMS' self-operated financial business, and since its establishment
in 2015, UMS Factoring has been adhering to China UMS' principle of "Serve the Society,
Facilitate the Public", and has launched a variety of factoring products to extensive small and
micro-merchants of China UMS, which are rooted in and serve the small and micro-enterprises
to solve their difficulties in operating and financing functions.
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In 2018, UMS Factoring Co., Ltd. provided loans of 3.444 billion yuan in the whole year,
achieving a revenue of 106 million yuan, a year-on-year increase of 33.95%. At the end of 2018,
on the "2018 China Financial Innovation List" held by China Finance Network at Lujiazui, the
company was awarded as the "Best Innovative Commercial Factoring Company".

Chongqging Zhongjintongsheng Petty Loan Co., Ltd. is a 100% wholly-owned subsidiary
established by China UMS in September 2017 with a registered capital of 700 million yuan.
Until 2018, based on the abundant merchant resources of China MUS, the accumulated loan
amount reached 1.078 billion yuan, serving 106,070 users.

2.Extensive Help for Farmers by Nong Fen Qi

Since the Central Government put forward the requirement of "guiding standardized
development of Internet finance and mobile finance in rural areas", land policy reform and rural
labor transfer have accelerated the scale production of agriculture, and large-scale agricultural
households have gradually formed. The operation of large-scale agricultural households
is characterized by continuous investment and point-like income. The capital demand for
expanding production is prominent, and the market volume formed on the basis of scale
operation reaches trillion level.

UMS Factoring cooperates with rural eco-financial partners such as "Nong Fen Qi" through
the following instruments, starting from the agricultural scenario where the farmers purchase
agricultural machinery, taking the agricultural machine dealer’s accounts receivable from
farmers as mediums, providing loans to the dealers by factoring financing hence creating
a capital closed-loop; at the same time, insurance companies conduct credit evaluation for
the farmers who intend to purchase the agricultural machinery in installments, subsequently
provide insurance enhancement to the funder, UMS Factoring, which solves capital deficit in
the process of agricultural production industrialization. By connecting various partners and
shape the industrial chain, UMS Factoring has served more than 9,587 farmers with assistance
of Nong Fen Qi platform, with a total loan of 550 million yuan, covering Anhui, Jiangsu, Henan,
Jiangxi and Shandong provinces, thus relieved the concerns of the credible farmers on
production and operation.

3.POS Factoring

POS factoring is a traditional factoring financing service based on the POS transaction
records of China UMS acquiring merchants, by predicting accounts receivable generated by
merchants in foreseeable period and trasfering these receivables generated by POS machines.
The business has the characteristics of high line of credit, high approval efficiency, flexible
time horizon and favorable rates. It satisfies the financing needs of China UMS acquiring
merchants (especially small and micro merchants) and solves their difficulties in financing and
high interest rates to certain extent, which has played a positive role in operation expansion,
revolving funds, and improving services of the small and micro-merchants. During 2018, UMS
Factoring changed the POS factoring service from manual operation to online operation. As of
2018, the service has been deployed in 13 provinces such as Hubei, Beijing, Hebei, Zhejiang,
Anhui, Guangxi, Hainan, Xiamen, Shaanxi, Liaoning, Guangdong, Yunnan, and Henan. Under
the strong promotion by the branch companies, the service currently promoted and operated
successfully. After a period of operation, it is considered to be gradually extended to all
provinces and cities all over the country.

CASE

"Online" poverty alleviation loan process, China UMS "All-in-Wallet" helps promote

implementation of targeted poverty alleviation initiative

Under the joint promotion of the Inner Mongolia local fzove’ﬁmeﬂt and the Uxin Banner Tara Umsu Gacha Mutual Fund
Dever‘opmemAworarmn, the first "TO'/@'*/A"evrahon and Mutual Funding Service Platform" project jointly developed by China
UMS and the local government has been officially put into o peration. Focusing on small loan services for poor farmers, China
ums *um utilizes its practical experience and advantages in serving smae’f and micro-enterprises, supporting th | economy
and other inclusive financial services, and helped the Uxin Banner Mutual Fund Development Association realize "online" transfer
of its business processes including loan application initiation, quahf cation review and loan issuance, which not only helped the
1ment to truly achieve targeted issuance of financial funds and assist in accelerating poverty alleviation in the poverty-

reas, but also provided new ideas and methods for promoting the development of inclusive financial services

CASE

All-in-Wallet’s Xiao Tian E operating loan arrangement opens up a shortcut for loans to the code-

scanning small and micro-merchants

For the code- scanning sm all and micro merchants who have becom @ the franchised merchants of China UMS for just three months

without business "/‘E‘PS@ ut in urgent need for funds, the "Xiao Tian E" operating loan on the All-in-Wallet plat form can be a good
choice, where the we'”hams only need to log in to the "All-in-Wallet" APP by their mobile phones, select "Xiao Tian E" loan in the
"Financing" column, fill in the basic application information as prompted, and can get the loan quota according to their personal
credit conditions in the People's Bank of China and their transaction records on the China UMS' POS machines, amounting up
to loan of 300,000 yuan. The "Xiao Tian E" operating loan has oredn/ expanded the service scope of the All-in-Wallet financial
services to the merchants, and easily solved the temporary fund shortage encountered in the production and operation process

Oy’ the small and micro businesses

CASE

All-in-Wallet "Petty Loan Cloud Steward" helps downward transfer of All-in-Wallet inclusive

financial service

In view of the lack of )ﬂffem credit-granting basis and online loan approval system for many local city commercial banks a

small loan companies across rbe country, Ln ina UMS has 'mampenoeﬂt"v developed and launc reo "Petty Loaﬂ Cloud Steward"
s) /s*em on the All-in-Wallet platform, which, serving as a rcmoret@ oan process, can fulfill a cor re set of loan operations and

anagement processes, ng loan awp lication, auditing, lending, and repayment, and provi P ull-process risk monitoring
and early warning functions before, during, and after lendin g The scoring mooer behind the " ew/ Loan Cloud Steward"
conducts comw@r‘)erku evalt Jation on the merchants’ sales at ility, operational stability, business enviro nment é d '*mm/w”f
reputation, and gives the pre-credit quota accordingly by resorting to the comprehensive UMS transaction records, acquiring and

@ma/,zed risk rr*rom"a ion. On the one mm "Petty Loan Cloud Steward" provides more diversi ed and convenient financial
services for merchants with financing needs On the other hand, it has effectively Jarwed the demands of many small and mic
fman:raf' institutions to develop new businesses and thus become a great too! for matching the local small and medium-sized
banks and small loan companies with the small and micro businesses

As of D LJP('QHMDE" 2018
commer Caf O 37’)( sm r?‘! ! ON‘OJVUL
Joans and other loan services for local smal

Cloud Steward" on the All-in-Wallet platform has been launched for more than 10 local city
nd 'mm' financial institutions, providing POS bank statement-based loans, tax-based
and micro businesses

Cise 2= f|

Wealth management with merchant’s settlement New financing instrument for small and

funds, to accelerate circulation of spare cash micro-enterprises

For small, medium-sized and micro-businesses

mfh high capital flexibility requirements, there are ince August Z;)’Z UMS | L‘C*“””O has cooperated
also wealth managemen ¢ products of merchant’s with 3,"3”0‘”5’ Fuli Financial Information ge,\/ ce (‘O;
settlement funds that can satisfy their fund flexibility Ltd (ner‘ermh@r referred to as "Magnet F ce’)
1ts on the "All-in- Wr /| platform, such to deeply explore the capital ”(V‘(“s of §md [ ar@

ao Ji Jie Suan and Tian Tian Cun, in addition to micro-enterprises, and in view of "being difficult and

"Tian Tian You Li" and other money fund wealth expensive in financing", make full use of multiley t/
management products. After the "C hao Ji Jie Sqen merchant service capability of China UMS to quickly
and "Tian Tian Cun" are opened online under the deploy the "quick, convenient and low-cost" financial

ization, the funds of *h@ instrument, ’Char‘h L\’Oﬂ@ to more small and micro-

7 \,rf‘har ts The product pmwmw operating loans to
| micro merchants t I/Ouoh refactoring of"‘m

ry right transfer with credit enhancement a

o no-enhancement refactoring. Through offline fi

nise of merchant author
settlement account will be automatic
to purchase the money fund or bank (thde W@a,*h
nanagement products and the acquir

nancial benefits of T/m |

holi s fast redemption and real-time diligence, the pnoam intends to understand the “tual
tran ~urs. Based on the different needs of neeﬂs of the small and micro businesses and O\/yOH
profitability and ,"yqu,‘dsfv/ merchants can choose their targeted support for the development of the :m*)r" and

own personalized wealth management products micro enterprises
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Improves People’ s Livelihood with Convenient Finance
1.UMS Pay Convenient Service

Thanks to medical insurance mobile payment solutions jointly launched by China UMS
and Hunan Local Human Resources and Social Security Bureau, urban and rural residents
in Jishou City, Changning City, and Linyi County of Changde City in Hunan Province no
longer need to run errands and queue for a long time to make payments. Just with their
mobile phone, they can quickly pay their medical insurance fee anytime and anywhere.

With the unified implementation of the new medical insurance policy for urban and
rural residents in Hunan Province, the coverage of medical insurance for urban and
rural residents in the province has been expanding, at a coverage rate of over 95% and
amounting up to nearly 60 million participants. During the annual medical insurance
payment period, the fee collection windows of the local medical insurance bureau and the
bank agent points are faced with heavy on-site payment work pressure; for the insured
residents, especially those in rural areas with inconvenient transportation, they also face
various actual difficulties, such as long-time queue, long distance travel and difficulty
in payment. With the support of the local government authorities in Hunan, China UMS
has built a "mobile Internet+ medical insurance" for Hunan urban and rural residents by
connecting its industry payment platform with the medical insurance information system
of the Human Resources and Social Security Bureau based on its successful experience
in the industry payment field for many years, which enables the insured residents not to
"go errands" and handle their affairs such as payment for medical insurance just through
mobile phones.

Taking Jishou City as an example, the insured person logs onto the WeChat service
account of "Jishou City Medical & Maternity Insurance Service Bureau" through the mobile
phone, selects the "medical insurance payment" platform in the "payment entrance", uses
the mobile phone number to log in and then enter the name, ID number or the medical
insurance card number and other information to quickly review the personal or family
payment information online, and after verifying the information, they can directly complete
the payment through their mobile phones. For those who are not insured, they can also
enter the household name and ID number online through the mobile phone, and after
completing the necessary information, the application for insurance can be completed.
In addition to the five cities and counties such as Jishou City, at present, nearly 160 cities
and counties in Hunan are also opening medical insurance mobile payment. From offline
to online, China UMS' medical insurance mobile payment solution not only greatly reduces

the cost of manpower and cash escort of the local Human Resources and Social Security

To demonstrate the phased construction achievements of urban mobile
payment convenience project, and further exert the role of the mobile
payment for the convenience of and benefit for the people, Sugian Mobile
Payment Convenience Project Promotion Conference of Jiangsu Province was
held on December 7 in Wangji Town, Siyang County. The leaders of China
UnionPay Jiangsu Branch, People's Bank of China Sugian City Center Branch,
Siyang County People's Government, China UMS Sugian Branch and the
heads of various county people's banks, city and county financial institutions
and payment institutions attended the event.

Create "Smart Transportation”

In the field of public transportation, the full coverage of the city and county-
level public transportation within the jurisdiction is realized. Sugian District
took the lead in opening mobile payment smart bus service in Jiangsu
Province, achieving full mobile payment coverage of more than 1,600 buses in
the city. After the launch of the public transport project, Jiangsu Branch quickly
launched the "Taking bus with 1 cent" intensive promotion activities, and
ensured targeted promotion to the audience through the official accounts,
further gathering popularity and expanding the scope of activity awareness. In
addition, the taxi mobile payment project has been vigorously promoted. At
present, there are 551 taxis using mobile payment in the city, and taxi discount
activities have also been launched simultaneously.

Create "smart vegetable market"

As a mobile payment scenario promoted by Jiangsu Branch, 16 "smart
vegetable markets" have been built in the local area at the end of November,
with more than 1,000 merchants. By issuing QR codes for merchants and
making signage, the Branch created a unified and mobile payment scenario
in combination with marketing incentives and preferential activities. The
satisfactory mobile payment experience enhances the happiness index of the
citizens' "food basket" consumption

Create "smart campus"

Campus is an important scenario for the mobile payment convenience
project. Jiangsu Branch has taken campus "Cloud Quick Pass" as one of the
main fulcrums for the implementation of the mobile payment convenience
demonstration project, creating a more convenient and intimate campus life
environment for the teachers and students and attracting the most dynamic
and motivated teachers and students. The event attracted the participation of
teachers and students, and the convenient payment method of UnionPay QR
code was well received by the students and college leaders

Create "Smart Park"

In early August, Jiangsu Branch completed the transformation of the mobile
payment acceptance environment in Sugian E-Commerce Industrial Park
and put it into use. "Cloud Quick Pass” QR code is the only mobile payment
method in the park, and in combination with the marketing activities such as "2
Yuan off for every 5 yuan consumption”, the cumulative business volume of the
park reached 50,000 transactions as of the end of November.

Create "smart life"

Jiangsu Branch has completed the renovation of more than 650 stores in 16
pharmacies in Sugian District so as to fully support the “Cloud Quick Pass” QR
code, mobile phone flash payment and mainstream code-scanning payment
At the same time, a variety of publicity and marketing activities recognized by
the people were conducted in cities and towns. Towns and townships were
taken as the main front for popularizing financial knowledge and promoting
financial policies, and the activities were welcomed by the government and the
people

Jiangsu Branch will continue to play the role of facilitating and benefiting
the people by mobile payment, actively promote the construction of mobile
payment convenience commercial circles and application scenarios for second-
and third-tier cities and counties, and develop the launch activities of mobile
payment demonstration projects into rewarding and fruitful promotion events
and eventually into the happy-ever-after events that are highly recognized by
the common people
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Bureaus, but also effectively improves the efficiency of government affairs, and
enables the public to insure and renew their insurance online anytime and anywhere,
which truly ensures that "information runs more errands while the public run less".

Centered on all aspects of social and livelihood services, China UMS' industry
payment solutions not only show their talents in the medical insurance industry,
but also cover all livelihood payment service fields, including property, education,
insurance, heating and gas, non-tax and other industries, which, while enabling
the mobile internet convenience benefits more people, also boosts the new
model of around-the-clock "Internet + Government Services" for local government
departments.

2.Promote People’ s Livelihood through Products and
Services

Continue to promote smart city projects, resort to the "Shandong citizen card"
project to modularize the basic people's livelihood services, further enrich the
application scenarios of citizen cards, cooperate with UnionPay to launch various
marketing activities to expand the influence of the citizen card system and enhance
the promotion of smart city projects. In 2018, we focused on building the Dongying
Citizen Card Project in Shandong Province, completed the release of the new

Anhui Branch actively completed mobile
payment convenience demonstrative projects

Tibetan Vegetable Market Electronic Scale
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Dongying Citizen Card App and integrated the latest version of the China UMS Comprehensive

Payment Plug-in with the systems of tap water, public bicycles, Jinji property, provident fund, and
health planning committee. In addition we have completed the construction of the Dongying
Citizen Card website and the citizen card WeChat public account, and launched new business
functions such as code-scanning dining in the Dongying government canteen, Dongying traffic
violation inquiry, Dongying citizen medical health file inquiry, and Dongying social security
inquiry. The application of citizen cards was also widely publicized through various channels
such as newspapers, radio, television, internet, and brochures, guiding the public to use citizen
cards more frequently and enjoy the various convenience services provided by citizen card.
At the same time, Shandong Jining Citizen Card Project was launched and matching plan was
negotiated with Jining Human Resources and Social Security Bureau, Health and Family Planning
Commission, Provident Fund Management Center, Transportation Bureau, and Public Security
Bureau.

Build a Harmonious Industrial Environment
1.Maintain Market Order

China UMS has always adhered to the principle of standardized market development, actively
implemented the requirements of the government regulatory authorities such as the People's
Bank of China. Under the guidance of the programmatic policy documents issued by the National
Development and Reform Commission and the People's Bank of China, China UMS actively took
the lead in maintaining market order and assisting the market order construction.

2.Develop Cooperation with Banks

China UMS always adheres to the development idea of win-win cooperation with the banks,
and actively creates a harmonious development environment in accordance with the "four
complementarities and one dislocation” (i.e., complementary business, complementary markets,
complementary channels, complementary functions; and dislocation development).

China UMS has vigorously promoted the Headquarter-to-headquarter office cooperation with
all banks. As of 2018, it has signed Headquarter-to-headquarter cooperation agreements with
71 banks, covering domestic development financial institutions, state-owned commercial banks,
joint-stock commercial banks, postal and storage banks, regional banks, private banks (Internet
banks), and foreign banks in China. Through the establishment of a special team for bank
cooperation, China UMS has achieved a high-efficient linkage with all peers, and has closely
cooperated with all levels of the banks to rapidly promote the regional or even nationwide

AHLNNOD FHL OL LNIFNLINWOD

&)



66 | 2018 Ft=HHRE

implementation of various businesses.

China UMS conducted multilevel business cooperation based on payment for multiple lines
of banks, and annually published cooperation handbooks with banking companies, retail and
e-banking, card centers, foreign banks, regional banks and other major cooperation lines,
covering China UMS' major cooperative product portfolio such as payment, data, cross-border,
marketing, finance, value-added, agricultural and industrial products, and together with the
excellent banking cooperation cases from various branches across the country, provides more
diversified products and services to the banks to drive the overall cooperation with the bank and
promote the development of the industry.

With the extension of the Belt and Road Initiative and the rapid development of global payment
reform, China UMS has continued to strengthen its domestic and overseas cooperation with
foreign banks. All parties continue to maintain close partnerships and leverage their respective
strengths to achieve the strategic goals of all parties.

3.Major Account Service

China UMS conducted innovative business cooperation with Nike China.

In 2018, China UMS provided a new intelligent terminal solution based on its comprehensive
cooperation with NIKE, which realized the integrated acceptance mode of card swiping, code
scanning and invoice printing, greatly improving the customers’ shopping experience; for its
pain point of sub-accounts of its agent outlets, we provide it with merchant fund management
system solution to solve the problem of internal fund management. In the future, the two sides
will further their cooperation in marketing and big data.

China UMS expanded cooperation with Maxim Group:

As the largest food and beverage group in Hong Kong, Maxim continues to maintain good
cooperation with our company. In 2018, we built a table-side meal ordering solution centered
on its high-end food and beverage consumption scene, and rebuilt the prepaid card system for
Maxim Group. At the same time, we are promoting business cooperation such as membership
and marketing.

China UMS deepened cooperation with Richemont Group:

As the world's second largest luxury goods group, Richemont Group has many high-end brands,
such as Cartier, Vacheron Constantin, IWC, MontBlanc, etc. In 2018, Richemont Group and China
UMS achieved full cooperation, and based on the cooperation on intelligent terminals, the two
sides are negotiating all-round cooperation of CocoBlue intelligent terminal, Internet, mobile
internet and cross-border business. Richemont Group highly recognizes our service and product
solutions.
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Remuneration and
Evaluation Committee ‘

Audit Committee

In 2018, the company made unremitting efforts to actively and effectively cope with the
complicated economic situation and the multiple pressures brought by the increasingly fierce
competition in the payment industry, actively seized the effective market, vigorously promoted
value-added innovation business, and achieved sustained and steady growth in business
income, sound business performance and created values for the shareholders.

In 2018, China UMS corporate governance and operation standards were strictly implemented
in accordance with the laws and regulations of the "Company Law of the People's Republic
of China", "Administrative Measures for Payment Services of Non-financial Institutions" and
the "Articles of Association of China UMS", continuing to improve the corporate governance
mechanism that is with clear-cut rights and responsibilities, effective checks and balances and
coordinated operation and to intensify corporate governance.

Upon completion of the company's share reform, various basic system documents have been
approved such as the "Articles of Association of China UMS", "Rules of Procedures for General
Meeting of Shareholders of China UMS", "Rules of Procedures for the Board of Directors of
China UMS", "Rules of Procedure for the Board of Supervisors of China UMS", "Working Rules of
the Remuneration and Appraisal Committee of the Board of Directors of China UMS" and the
"Working Rules of the Audit Committee of the Board of Directors of China UMS", stipulating
the division of powers and responsibilities of the General Meeting of Shareholders, the Board
of Directors and its special committees, the Board of Supervisors, and senior management,
and clarifying their level-specific voting mechanism as well as their respective functions and
obligations. The company strictly implemented the regular meeting system, held at least one
regular general meeting of shareholders and two regular board of directors’ meetings and
regular board of supervisors’ meetings every year, and convened ad hoc meetings according
to the corporate governance decision-making process during the inter-sessional period
to ensure the standard operation of the company's internal decision-making process and
maintain the strictness of the corporate governance structure.

Procurement Information Information Risk Internal
Management Security Technologies Management Control
Committee Committee Committee Committee Leading Team

In 2018, the general meeting of shareholders reviewed 10 proposals and heard 1 report; the
board of directors reviewed 16 proposals and heard 2 reports; the special committee of the
board of directors reviewed 3 proposals; and the board of supervisors reviewed 8 proposals.

China UMS always adheres to the guiding ideology of "paying equal attention to business
development and risk prevention" and thoroughly implements the risk management concept
of "prevention first, prevention comes before treatment". After more than ten years of in-depth
research, practical exploration and experience summarization, the company has formed a
complete risk management system in terms of organizational structure, rules and regulations,
operational mechanism, technical system, emergency response, closed-loop management,
etc., and continuously optimizes and adjusts dynamically. In 2018, the company continued
to implement the prudent and compliant business philosophy, with being risk technology-
driven and risk strategy-fueled as the basic ideas, strictly implemented the regulatory work
requirements of the People's Bank of China, constantly improved the risk policy and risk
strategy system, and tried all out to improve technology-based risk control capacity so as to
escort the company's sustainable and healthy development.

According to the relevant data of China UnionPay, in recent years, the fraud control ability of
China UMS bank card acquiring service has been ahead of the industry average, and it is one
of the best performing units of risk management indicators for national acquirers.

1.Strictly Implement Regulatory Requirements and Adhere to
Compliant Operation by Law

Faced with the industry's compliance rectification and risk hazard investigation, China
UMS took the lead in setting a good example and taking the initiative to assume the social
responsibility of state-owned enterprises, and implemented the various requirements of the
regulatory agencies. In 2018, China UMS fully fulfilled the requirements of the People's Bank
of China to further strengthen the special work of rectification of unlicensed business payment
business, continued to carry out merchant screening throughout the jurisdiction as well as self-
examination and self-correction, consolidated the work results, and strictly prevented payment
settlement services for unlicensed payment business activities. China UMS organized the
company to continuously carry out special investigations and rectifications on illegal platforms
and high-risk areas such as new cash-out methods, illegal fund-raising, and illegal foreign
exchange trading platforms, timely cleaned up the merchants in question, strengthened
information security management, completed self-assessment, off-site and on-site inspection
of personal financial information protection under the jurisdiction, implemented more than
100 requirements for special inspections of payment safety risks of the People's Bank of China
to continuously improve the payment security experience, comprehensively launched safety
publicity tips in various channels to enhance customer risk awareness and safeguard the
legitimate rights and interests of financial consumers.

2.Continually Improve Risk Policy and Strategy System and
Enhance Risk Resistance Capability

The trend of mobilization and intelligence in the payment field has brought about profound
changes in the form of risk expression, and various types of fraud techniques have been
continuously upgraded and even industrialized. In this regard, China UMS is actively
pursuing policy and strategy optimization, and is well positioned to respond to various new
types of risk challenges. First, through the all-inclusive evaluation of the regulatory system,
requirements and existing institutional measures, build the institutional structure and long-
term management mechanism under collaborative management of the "institutional system-
institutional tools", and promote the implementation according to the priority level; the second
is to actively follow up the business design, development, application and other aspects of
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the innovation products, establish special risk guarantee strategy in consideration of various
aspects such as the regulatory requirements, user management, risk detection, investigation
and processing, loss handling mechanisms to strengthen support of risk services for innovative
business.

3.Fully Promote Technology—based Risk Control Strategy and
Improve Intelligent Risk Management Level

China UMS adheres to the guidance of science and technology strategy and continuously
improves the intelligence level of the risk management system. In 2018, China UMS accelerated
the construction of real-time risk control system, realized the monitoring application of the
company's mobile payment service, established a system standard service interface, provided
fast access to all kinds of services of the company, and effectively carried out real-time risk
control decision-making applications such as blocking and strong authentication; centered
on the basic elements such as data, systems, models, etc., China UMS actively carried out
risk engine re-engineering, rule management analysis, risk feature marts and other system
construction and optimization, and improved the WATCH2.0 risk monitoring platform. At
the same time, relying on the "Risk Control Technology Joint Laboratory *, the company
accelerated the development and application of risk big data, continuously improved
the accuracy and adaptability of risk identification and early warning, and promoted the
implementation of artificial intelligence in the field of financial risk control.

China UMS attaches great importance to internal control work, strengthens the internal control
system construction in line with the actual situation of the company, and continuously improves
the internal control system of the company. By optimizing the internal control environment,
identifying internal and external risks, strengthening appropriate control measures,
maintaining smooth information communication, and implementing effective internal
supervision, China UMS ensures legal compliance in business management, asset security, true
and complete financial reporting and related information, improves operational efficiency and
effectiveness, and fuels enterprises to achieve their development strategies.

1.Build Solid Organization Structure for Internal Control and Fuel
the Effective Implementation of Internal Control Construction

China UMS has established a solid internal control organization system, with a corporate
governance system mainly based on the general meeting of shareholders, the board of
directors, the board of supervisors and senior management. The Audit Committee and
the Supervision and Audit Department of the Board of Directors inspect and supervise the
internal control of the company's business activities. The internal control leading group
and its subordinate internal control leading group offices are responsible for organizing
and coordinating the implementation of various internal control work. The internal control
operation management department of the head office and various branches perform various
internal control work as required.

2.Create a Good Internal Control Environment

China UMS has a good internal control environment, conducts management skill training for
management personnel, establishes internal control awareness, and fully performs direct
leadership duties for internal control work; implements on-the-job education, system publicity
and various business training for employees to enhance the employees’ awareness and
ability in performing their own internal control duties, consciously putting the internal control
measures into practice, forming an internal control environment of "being highlighted by all,
participated by all, covered for all and controlled for all".

3.Continually Improve Internal Control System and Standardize
Internal Control Management

China UMS has formed a complete internal control system covering business management,
technical management, risk management, financial management, human resources
management, and administrative management. According to the changes in business
conditions and in line with the requirements of the listed companies, China UMS constantly
upgrades its internal control system so that the rules and regulations can cover the business
of each product, and clarifies the working standards, details the business process, clarifies
the responsibilities of the head and subsidiary companies, and promotes the standardized,
streamlined and regular management of the internal control system of the whole company.

4.Establish Internal Control Supervision Mechanism and Promote
Continual Improvement

China UMS has established a multifaceted inspection system. The branches conduct self-
examination of the internal control of each business; each operation and management
department of the head office conducts line management and line inspection and evaluation
on the specific business managed in the daily work; the supervision and audit department
conducts auditing and supervision to operation management, financial management and
other economic activities. In the process of various inspections and audits, all units search for
internal control defects in each business management and carry out continual improvement.

The Supervision and Audit Department closely integrates the work objectives of internal audit
with the strategic objectives of the company's development, pays attention to the company's
comprehensive risk management, focuses on high-risk business, takes process control as the
main line and the data as the core to further explore the application potentials of the audit
management system, continuously optimize the audit process, improve the efficiency and
effectiveness of the audit work, and urge the implementation of the audit rectification, and play
a good role in the third-line supervision, evaluation and service for the company's compliance
management and steady development,.

The construction of the Party conduct and of an honest and clean government is continually
promoted and is included in the overall work arrangement together with anti-corruption
work to promote the programmed, open and transparent power operation. The "two
responsibilities" work is implemented level by level, clarifying the responsibility system for
integrity risk work. All rules concerning the construction of Party conduct and of an honest
and clean government are implemented strictly, system construction is enhanced and system
enforcement is strengthened.

Conscientiously fulfill the responsibility of supervision responsibility for strict CPC governance
in an all-round way, and focus the work and measures of the Disciplinary Committee on the
main responsibility and main business. Implement the "Regulations on Disciplinary Actions
of the Communist Party of China", "Regulations on the Supervision of the Communist Party of
China" and "Regulations on Accountability of the Communist Party of China", seize important
nodes, important links, and important areas, and strengthen the daily supervision and
management of Party members and leading cadres. Strengthen the work style construction,
carry out supervision and inspection of the integrity and self-discipline of leading cadres,
implement supervision and inspection on implementing the spirit of the eight regulations
of the Central Government and correction of the "four bad practices", effectively solve the
prominent problems existing in the Party style and government style, and resolutely pay
foremost attention to the discipline and rules. Strengthen accountability, seriously investigate
the ineffective implementation of the "two responsibilities" and violations of the "six
disciplines”, and resolutely safeguard the seriousness of Party discipline.
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Our Responsibilities to Clients

Strengthen Innovation in Products and Services
1.Mobile Payment

China UMS closely follows the trend of mobile payment and perfects mobile payment products,
strengthens the pre-research of new technology products, actively explores new revenue-generating
models, creates new payment scenarios, and realizes the transformation of merchants from online to
offline.

In 2018, China UMS actively responded to the "Indirect Link" compliance requirements of the People's
Bank of China [2017] No. 281 document on mobile payment transactions, and began to switch all
transactions to UnionPay channels at the end of the first quarter to ensure that all transactions are
conducted under compliance supervision of the regulatory agencies.

In terms of basic payment, all mobile payment services grew steadily. In 2018, the number of mobile
payment transactions reached 4.038 billion, and the transaction amount reached 817.6 billion yuan.
In the remote payment scenario, China UMS has launched a new gateway payment product, which
supports cardholders to pay through online banking during large-value transactions, ensuring the full
coverage of online and offline full-featured and multi-scenario payment capabilities. In January of the
same year, the overseas code-scanning business was officially landed in Hong Kong, which opened
up the overseas payment market and contributed to the construction of the global mobile payment
network.

While improving the basic payment ability, China UMS also developed exclusive solutions based on
the business scenarios of merchants in various industries. First, the scene with higher customer unit
price, such as education, tourism, electronic equipment procurement, etc., China UMS launched
the installment payment products, which can reduce the pressure on cardholders to make one-
time lump sum payment; Secondly, it provides consolidated payment and sub-ledger services for
the e-commerce merchants, which, upon completion of the transaction, the transaction funds will
be settled and directly accounted to the merchants that actually provide the goods or services,
so as to avoid the e-commerce platform from touching the red line of illegal settlement; The third
is the unattended scene. In the unattended scenes such as unattended convenience stores, self-
service parking payment, and charging piles, the system will automatically deduct the fund after
the cardholder purchases the products or enjoys the services by way of password-free payment,
improving service efficiency, and reducing the input of manpower; the fourth is discount for single-
category goods. For large-scale commercial supermarkets that will carry out single-category product
promotion activities from time to time, the merchants do not need to modify any information for
single-category product promotion and China UMS is responsible for completing the promotion
write-off, the promotion funds and user payment funds are merged and accounted one-time into
the bank account at T+1 day; the fifth is the offline retail industry. The new retail can assist retail
merchants to direct online traffic to offline entity stores to stimulate transactions, which can not
only quickly realize diversion of members, but is also available for pushing promotional information,
placing marketing resources more accurately, and improving the write-off rate of preferential rights
based on the users’ consumption habits.

In addition, China UMS also launched an outsourcing service provider cooperation system, which
cooperates with the fourth party service providers, and provides more professional and high-quality
payment services for the small and medium-sized merchants that are lack of development capacity on
the basis of China UMS' rich payment capability and in combination with the custom-made business
processing system of the service providers.

2. "Marketing Alliance"

"IncentiPay" ("Marketing Alliance") is an electronic marketing platform for discount validation

and payment clearing service provided by China UMS to the users, merchants, banks and brand
institutions based on China UMS' 8 million-plus cooperative merchants and intelligent payment
network around the country.

With the help of "IncentiPay", the users or banks can link various types of coupons, membership

cards, merit points, red envelopes and other marketing vouchers to the payment account
without changing the consumption payment habits. When the user swipes the card or scans
the code, automatic verification and payment settlement of the offer can be realized.

As of 2018, "IncentiPay" had accumulated a total of 54,884 active merchants, 1,479 cooperative
institutions, and 31 million marketing transactions. IncentiPay has entered into Headquarter-
to-headquarter office marketing cooperation with China UnionPay, China Construction Bank,
Shanghai Pudong Development Bank, ICBC and BOC, and was deployed with some major
merchants, such as Bifengtang, Tsui Wah, Pacific Coffee, Hollyland, Meizhou Dongpo, DQ
Shida Restaurant, Haidilao, Xiabu Xiabu and Yonghui Supermarket. The activities jointly carried
out by the head office and branches include "SPDB Business Circle Activities", "CCB Longka
Haidilao Saturday Discount”, "ICBC Hollyland Monday Get-together"”, "BOC UnionPay QR Code
Yonghui/DQ Random Reduction", "Xiabu credit card mobile phone flash payment reduction
offer", "UnionPay card Cloud Quick Pass Offer" and so on.

3.Big Data Service

In 2018, China UMS centered on tourism consumption, business consulting, risk control
technology, anti-fraud and other issues, actively promoted the development of the company's
data business segment, and enhanced the brand value of the “Ginkgo” big data. Total 433
cooperative projects have been implemented throughout the year.

’
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(1) Ginkgo Travel

"Ginkgo Travel” is a big data smart tourism decision-making platform launched by China
UMS for the national tourism authorities. Based on the massive consumption data and making
full use of the big data frontier technology, the platform gives a comprehensive analysis of
the tourism consumption data, helps the tourism management authorities monitor tourism
economic operations, coordinates tourism development and supervises tourism service quality.
By the end of 2018, “Ginkgo Travel” had provided service to more than 50 tourism management
authorities, including the Data Center of the Ministry of Culture and Tourism, Jiangsu Provincial
Tourism Bureau, Sichuan Provincial Tourism Development Commission, Xiamen Tourism
Bureau, and Shangcheng District Tourism Bureau of Hangzhou. At the same time, “Ginkgo
|” aggressively expanded the cooperation field, and provided Shanghai Municipal
Commission of Commerce and Beijing Municipal Commission of Commerce with in-depth
data analysis services for the consumer industry, which was highly recognized; established the
"Key Laboratory of the Ministry of Culture and Tourism on Tourism Economy” with the China
Tourism Research Institute (Data Center of the Ministry of Culture and Tourism), focusing on
collection, analysis and simulation of cultural and tourism data, monitoring and early warning
of cultural and tourism economic operation, evaluation and research of tourist behavior and
service quality, business incubation for product and business innovation, accelerating the
close combination of production, learning and research, and jointly publishing a number of key
holiday data analysis reports; issuing the "New Era of Culture and Tourism: Industrial Innovation
Development White Paper Against the Consumption Upgrade and De-Real Estate Trend "
jointly with Jones Lang LaSalle.
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(2) Ginkgo Business Think-Tank

"Ginkgo Business Think Tank” is a

& E ISR R s

business consulting service product
launched by China UMS by making
full use of its existing resources. The
product provides consulting services for
local governments, cultural tourism real
estate industry, chain brands, retailing,
catering and other industries with macro
market forecasts, consumer insights,
business deployment and site selection,
industry competition situations and other individualized data analysis services. At the same
time, the product fully draws on the industry-specific mature data mining technology and
visualization tools and takes the Internet and mobile clients as the carriers to present the most
realistic business conditions, customer groups and industry conditions in a visual way to help
the customers better understand the characteristics of customer group consumption and the
differences in consumer preferences of different groups of people, so as to effectively develop
marketing tools and measures. At present, the product has provided services to nearly 1,000
merchants, helping them use big data analysis as a decision-making tool, conduct scientific
management at a lower cost, and promote innovative application of business models.

4.All-in—Wallet Financial Service Platform , UMS Factoring

In the face of the key supporting target for the inclusive finance - the small and micro
enterprises, and centered on the urgent needs of the small and medium-sized and micro-
businesses for loans, financing products without mortgage, urgent fund needs, high
frequency, small amount, short period, rapid loan issuance, flexible interest rate, etc., China
UMS established the "All-in-Wallet" inclusive financial service platform in 2013, which is an
open transaction service platform between financial product providers and users, aiming to
provide high-quality, convenient and efficient one-stop financial services for enterprises and
individual users. At present, the platform already has wealth management products like funds,
current wealth management, internet gold, securities account opening, auto insurance and
other wealth management products, financing products such as POS bank statement-based
loans, personal consumption loans, co-branded cards, financial leasing and other financing
products, as well as life service products such as credit card application / repayment, code-
scanning invoicing, and wallet payment. The cooperative institutions include nearly 30 banks
and other formal financial institutions such as Shanghai Pudong Development Bank, China
Everbright Bank, Internet Commerce Bank, Shanghai Bank, Fumin Bank, Tokyo Century
Leasing, Everbright Pramerica, Maijinwang.com, Haitong Securities and Tiantian Fund.

"All-in-Wallet" completely transfers the traditional financial services such as financing and
wealth management from offline to online. Small and micro-businesses do not need any
mortgage guarantee, they can apply online a maximum amount of 1 million yuan loan through
the All-in-Wallet APP only by using their POS transaction records and the loan can be issued on
the same day of the application, which efficiently solves their difficulty in fund shortage. The
merchants can also handle the "All-in-Wallet" Everbright co-branded credit card with a line
of credit up to 300,000 yuan, which is enough in case of "emergency". Automatic installment
scheme for card-swiping transactions reduces the monthly repayment pressure for the
merchants.

While providing convenient financial services for small and micro enterprises, China UMS also
extends the scope of financial services to individuals, providing financial products to eligible
individuals to help them cope with the temporary financial problems encountered in daily life.
In 2018, China UMS teamed up with China Everbright Bank to launch a personal pure credit
consumption loan product on the "All-in-Wallet" platform-"Sui Xin Dai"-which is designed to
issue petty credit loan for individual legal use to the individuals who meet the loan conditions
and purchase "individual loan guarantee insurance" at the designated insurance company by
China Everbright Bank. The applicant can obtain the loan quota by virtue of his/her own bank
credit report issued by the People’s Bank of China and the basic information and personal
certification of the user registered with China UMS, and the loan features "fast approval, high

quota, and low interest rate". Individual users who need funds urgently only need to log into
the "All-in-Wallet" APP on their mobile phones, choose "Sui Xin Dai", and upon completion of
bank card binding and account opening, they can apply for a loan of up to 300,000 yuan, which
is enough for large consumption needs in daily life such as decoration, car purchase, study
abroad, tourism, etc.

In addition to providing financing services to protect the production and operation of the
merchants, "All-in-Wallet" platform also provides merchants with "financial leasing" services
covering commodities such as electrical appliances and furniture. Merchants can purchase
by financial leasing to avoid one-time large-amount expenditures, and ease their pressure on
funds. With the POS trading records, merchants can apply for interest-free lease quotas on the
"All-in-Wallet" APP, purchase the select goods within the "finance lease" mall, determine the
6-month or 12-month installment period and pay the firstinstallment and then use the product,
where the merchants need not to pay any extra fees and interest, but can also enjoy the interest
rate discount during promotion period.

As of the end of December 2018, financing products amounted to 14.246 billion yuan
throughout the year, with a total accumulated value of 80.6 billion yuan, and the ending balance
reached 5.023 billion yuan, making many small and medium-sized and micro-merchants the

actual beneficiaries of the "Inclusive Finance"; The transactions for T+0 settlement service
reached 37.56 million, amounting to 230.134 billion yuan this year and cumulatively 801.5
billion yuan for all the years. The ending holding quantity of wealth management business was
2.541 billion yuan. The amount of fixed investment in wealth management business was 12.445
billion yuan this year, with a total accumulated value of 43.7 billion yuan.
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The premium installment service is a financing business provided by UMS Factoring to insurance
companies as regard to the purchase of commercial auto insurance for its institutional
customers. In view of the current situation of financing difficulties for small and medium-
sized logistics and transportation enterprises, the premium instalment payment service can
effectively solve the problem of capital turnover. Our company has piloted this business in
Guangxi from March 2016. As of 2018, the accumulated loan amount was 19.4 million yuan,
serving 10 companies and issuing nearly 70 loans. .

"Quan Min Xin" is a regular wealth management product released by All-in-Wallet platform
together with UMS Factoring Co., Ltd. and CMB Qianhai Financial Asset Exchange. It has the
advantages of high yield, low risk, diversified products and low investment threshold. By the
middle of April 2018 when the "Quan Min Xin" was discontinued, 83 products were launched
and the total financing volume reached 460 million yuan. Our company has successively
launched marketing activities in Hunan, Guangdong, Shandong, Beijing, Jiangsu, Shanxi,
Tianjin and Hebei, with 3,994 subscribers and customers all over the country.

5.UMS Express

As a logistics industry solution developed by China UMS, UMS Express provides logistics
transaction matching, cash on delivery, transaction fund settlement, supply chain finance and
other value-added services, provides the cargo owners with one-stop logistics solutions and
establishes a logistics supply chain ecosystem centered on payment and finance.

UMS Express platform will focus on logistics matchmaking, with COD cash on delivery,
YesRunner, professional market solutions and supply chain finance as the main fulcrum, and
centered on the professional market, develop an integrated service system of payment,
logistics, e-commerce and finance to promote the incremental market; UMS "YesRunner"
targeted at the B-end and C-end users is committed to becoming the most professional
and convenient platform for sending and inquiring express delivery and logistics resource
integration, providing the users with the ultimate online and offline experience and related
value-added services. Individual users can login to UMS YesRunner APP to compare the prices
of the express companies and easily place an order accordingly. The enterprise can realize the
intelligent employee express delivery, electronic waybill printing, and systematic management
of express delivery through the YesRunner one-stop platform, which reduces the cost and
improves efficiency of the enterprise and solves the problem of the confusion of traditional
mail management. The platform actively responds to relevant national guidance documents
such as improving the financing efficiency of small and medium-sized and micro enterprises,
promoting supply chain innovation and application, and promoting inclusive financial
development planning. UMS Express actively carries out supply chain finance business and
positions itself as the supply chain financial data technology platform of various industries with
logistics information as the main support. For all aspects of the logistics industry, including
logistics, capital flow, information flow and other data on the supply chain, UMS Express
accurately grasps the industry and enterprise risk points, cooperates with financial institutions
to provide Internet supply chain financial services for small and medium-sized and micro-
logistics and supply chain upstream and downstream enterprises and solve the problem of
difficult and high-cost financing by the SMEs.

6. ERP

With the maturity of mobile Internet, big data, and loT technologies, the "new retail" era is
officially coming. More and more retail businesses are turning their attention to the upgrading
of systems such as business management, membership marketing, and data operations.
Based on years of industry experience and technology accumulation, China UMS provides
professional and reliable business management solutions for large, medium and small micro
retailers. The program can provide merchants with information management tools and bring
excellent use experience to merchants and consumers in combination with the rich payment
and value-added products of China UMS.

The "Shang Ying Long Teng" series of ERP products are mainly for large-scale commercial
complexes such as shopping centers, department stores and supermarkets. At present, they
have provided information management services for nearly 200 complex merchants to help
them realize intelligent operation. Through the deployment of smart devices, counter cashiers
can be realized, the payment experience can be improved, and the phenomenon of queuing
for ordering during peak hours can be reduced. At the same time, the collection and analysis
of daily operational data provides strong support for the refined operation of the businesses.
In addition, the superposition of value-added services such as electronic invoices, WeChat

members, and official account payment platforms has also brought doubled convenience to
the users, which has been well received by merchants and consumers. With its geographical
advantages in Shanghai, the product can perceive the evolution of the retail industry more
quickly and receive more advanced business ideas. The experience of serving these first-line
brand merchants for many years has helped us to continuously improve our products. Projects
continue to be deployed in the central and western regions, prefectures, and counties one
after another, which has also continuously upgraded the retail information service levels in the
remote central and western regions, while bringing advanced technology and concepts to
these areas.
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7. International Business

China UMS provides services for the payment industry to go abroad, for building overseas
bank card acceptance market, for overseas Chinese cardholders, and provides overseas
local residents and various other customers with safe, highly efficient and convenient bank
card acceptance environment and all-inclusive payment services. Focusing on the spirit of
ingenuity, the company continues to innovate and realize product output, further promoting
the internationalization process of the payment industry.

China UMS actively carries out overseas payment business. In 2018, China UMS has set up
institutions and conducted overseas business in Hong Kong, Macao and Japan, serving
nearly 14,000 overseas merchants and maintaining 16,000 POS terminals, realizing a total of
4.919 million transactions and 24.95 billion turnovers in the same year. The services provided
covered restaurants, tourism, watch and jewelry, fashions and department stores, leisure and
entertainment, comprehensive retail, health care and other industries.

In 2018, China UMS continued to accelerate its internationalization process through equity
cooperation, self-owned companies and product output. The company actively explores the
business opportunities with potential overseas companies by way of equity investment, joint
ventures and other means. The company actively promoted equity cooperation with Korean
payment companies, established Hong Kong SVF (stored value card products) companies and
European subsidiaries, and continued to promote the integration of the acquired overseas
subsidiaries. The company attaches great importance to the innovation of value-added
services and product output, pushed smart terminals and value-added services such as "UMS
Pay" mobile payment to the world stage, which has been deployed in Hong Kong and Macao.
The target customers have also changed from serving the Chinese to "go abroad" to serving
both the domestic and foreign cardholders. The company has improved the technology and
business operation system, continued to improve the process and strengthen the construction
of various systems to promote the development of our overseas business.

8. Intelligent Terminals

In October 2016, China UMS completed the construction of the intelligent terminal open
application market ecosystem. After two years of operation, the ecosystem has a certain
scale and the operation model is becoming more mature. As of 2018, the cumulative installed
capacity of intelligent terminals exceeded 1.57 million units, cumulatively serving 914,000
merchants, joined by 622 service providers and Internet developers, introducing 1,169
applications, and providing more than 35 million application download and update services.

Under the circumstance of stricter market supervision and increasing customer information
security awareness, China UMS has strengthened its business scale, strictly adhered to the
compliance bottom line, strengthened risk control measures, and actively responded to
regulatory directives to provide customers with safe and stable open application market
services. The company built its own application security testing platform to thoroughly and
comprehensively detect application security vulnerabilities and eliminate security risks.
According to the business development situation and the requirements of the regulatory
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agencies, the company revised the management methods for the open application market
of intelligent terminals and intensified the business risk prevention measures. Actively
responding to the instructions issued by the Cyberspace Administration of China, the company
implemented more than 60 administrative requirements throughout the year, and carried
out four comprehensive self-inspection special actions as required, self-checking illegal
applications and reporting the operation of the open application market.

Deeply exploring the needs of the merchants for industry and business scenarios, the
company continued to launch E-takeout and Xiaozhi series lightweight scenario applications
to solve the pain points of business operations and improve the efficiency of business
management. Among them, the "E-takeout" application realizes the aggregation management
of multiple take-out channels, solves the traditional pain points of merchants' multi-point order
placement, reconciliation and difficulty in dish management, and improves the management
efficiency of the take-out merchants. As of 2018, the cumulative takeout order generated
exceeded 12 million transactions. The application of "Xiao Zhi He Xiao" uses the unified
mainstream verification channel entry, which solves the pain points of the merchant's multi-
point verification, payment and card issue verification that forms no closed loop, and greatly
improves the payment experience of consumers under the card issue verification scenario.

Focusing on the "integrated" and "intelligent" management objectives, China UMS has
launched intelligent service products to enhance the remote operation and maintenance
service capabilities of intelligent terminals, and to solve the terminal use problems of
merchants remotely and quickly. The terminal information, log, status and other data are
automatically uploaded to the background with intelligent monitoring, and the active service
mode is implemented at the same time to actively discover and solve the terminal problem and
enhance the terminal use experience of the merchants.

With the continuous expansion of the open application market system of the intelligent
terminal, China UMS strictly complies with the regulatory requirements, give priority to internal
controls with system being first implemented, strictly control business compliance and provide
the merchants with richer and more superior integrated payment and information services
under the premise of legal compliance.

9. China UMS Open Platform

Based on the concept of "innovation, openness, cooperation and mutual benefit", China UMS
Open Platform is rooted in service platform and channel openness, and aggregates China
UMS' innovative products, value-added services, professional services and third-party’s high-
quality information, content and capabilities to provide one-stop, standardized and scale open
capability services for the vast number of Internet developers.

In 2018, the China UMS Open Platform expanded its resources to nine major segments,
including payment, logistics, big data, terminal monitoring, APP development, media
advertising, cloud platform, face recognition, and coupons. It plans to continue to enrich the
open capacity, including "E-invoice", smart parks, cross-border business, unified members,
second- and third-class accounts and other quality service resources.

On June 21, 2018, the "China UMS Open Platform Ginkgo Big Data Competition" finals
ended in the China UMS Building. Titled as "Credit User Overdue Forecasting Modeling", the
competition was sponsored by China UnionPay Merchant Services Inc., and co-sponsored by
the Ministry of Education Key Laboratory of Econometrics (Xiamen University) and the CluBear
(data industry high-end think tank), and officially started on April 10. The total prize pool of
the event was as high as 300,000 yuan. Nearly a thousand players from universities, banks,
operators, Internet companies and other industries have experienced fierce competitions in
the preliminary contest and quarter-finals. The event lasted more than two months, and many
players performed well and stood out.

On June 22, 2018, the "China UMS Open Platform" press conference was held in Shanghai. At
the conference, Zhang Jingwen, Vice President of China UMS, Xie Qunsong, Vice President
of China UMS, Zhang Ye, Vice President of China UMS, Chen Haigiang, Professor of Xiamen
University, Xie Guangjun, Deputy General Manager of Baidu Cloud, Dr. Jiang Tao, Vice
President of Neusoft Group, and Wu Ping, Deputy General Manager of Finance of Red Star
Macalline jointly started the launching ceremony, and the China UMS open platform was
officially released. Mr. Xie Guangjun, Deputy General Manager of Baidu Cloud, Wu Ping,
Deputy General Manager of Finance of Red Star Macalline, and Dr. Jiang Tao, Vice President of
Neusoft Group, were invited to deliver wonderful speeches on behalf of China UMS' partners.
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On October 24, 2018, the final of the China UMS Open Platform Mobile Application
Competition ended in the China UMS New Technology Park. Themed on "InterneteNew", with
the "APP development under Weex frame " as the competition title, and by relying on China
UMS' open platform, the developers used human-computer interaction technology as the
core to design, innovate and develop mobile applications to meet various business needs in
different scenarios of different industries.

Through the competition, more people will enhance their understanding of the China UMS
open platform, carry out application innovation, open innovation, and mass innovation by
relying on the open platform, jointly build an open cooperative ecological environment,
promote the healthy development of the financial industry, and further release the social and
business values embedded with the open capacity.

On December 18, 2018, with the theme of "Conscience, Dignity! Discovering the New
Economic Driver", the "16th China Internet Economic Forum 2018", co-sponsored by the
Chinese Academy of Sciences "Internet Weekly", the Chinese Academy of Social Sciences
Information Research Center, and eNet Silicon Valley Power, was held at the Wanda Wenhua
Hotel in Beijing. At the meeting, China UMS Open Platform won the "Best Open Platform
Award 2018".

10. Enhance Mobile Client Portal and Improve Construction of
Merchant Service Ecosystem

In response to the company's strategic requirements, the mobile project team unified the
company's merchant service portal by strengthening product functions, setting up an open
framework, customizing merchant financing solutions, and solving merchants' pain points.

The first is to refine the "China UMS" APP products. In terms of products, "China UMS" APP
completed 9 launches of large-version functions, and the small version functions were iterated
nearly 50 times. It provides a variety of special service sections, including business invoicing
QR code, E-takeout merchant service, Yue Shou Yin merchant version, bar code material
application and other business functions, which effectively facilitate the promotion of the
company's various value-added services; the newly launched self-service network access

RHEWERL o

' \ % KSS TBANRAE M

ORI function for the small and micro-
X BT . : o

enterprises greatly simplifies the

B WS RRLA original network access process;

o mmme networking with some third-party

BA oo service platforms enriches the

117 application scenarios of the app and

T wEAENS enhances the user activity. In terms

of technology, based on the opening
of merchant services, a mobile-
side open framework is erected to
achieve the one-point development
and multi-point access model, where
all developers can use the "China
UMS" APP as a carrier of the service
ecology for development and
application. Service connotation is
continually enriched to create the new growth point of the Internet innovation business.

17T \ ‘ 1005T 2005T ‘

B ew
3007% H 5007% fesm ‘
(1-50007%)

T

—FERMER | KERFEMER

The second is to comprehensively improve the capacity of the "UMS Pay" APP product. In terms
of payment capacity, UnionPay card fast payment function will be completed this year, and full
coverage of Unionpay card payment function will be realized. At the same time, through the
intelligent routing function, the system automatically selects the channel with the lowest debit
cost for payment. In terms of content resource integration, the infrastructure construction
of the "UMS Pay" realizing standard input and output interface specifications, unified
management function of the accounting institution and the output channel. At the same time,
various content resources such as "Yue Bian Li" and park cards will reach the end users with the
"UMS Pay" APP as the medium.

The third is to improve the merchant fund solution and build an integrated merchant fund
management system. The "T+N Free Payment" business launched in 2018 opened the channel
for public payment front-end products. Cash withdrawal amount via the T+N service reached
714 million yuan. The personal loan platform has accumulated a total loan amount of RMB
2.3421 million yuan since its launch. And on the basis of the original support for multiple
collection models, it increases support for online and offline sub-account payment models,
and continuously expands the support capacity of the collection models. In order to meet the
market demand, the "T+N Free Payment" business further enriches the external output model
and flexibly meets the needs of more merchants.

The fourth is to standardize the function of the cashier plug-ins to seize the mobile payment
and traditional payment acceptance market. Enhancing the payment method of the cashier
plug-ins and promoting the standardization of the plug-in output ensures the security
and standardization of the merchant when accessing the product. Improving the product
adaptability and payment experience of "Yue Shou Yin", precise data collection, building
automatic update function, all these have laid a sound foundation for providing the value-
added service to the existing merchants. This year, the products are vigorously seeking
industry applications, focusing on the scenario payment mode: meeting the centralized return
requirements of shopping centers and large supermarkets, researching and developing the
special edition of "Yue Shou Yin" refund function; adapting to the one-card payment needs
of the shopping center to realize "Yue Shou Yin" one-card special edition and carrying out in
Fujian Taihe Shopping Center; for the parking lot industry, launch the parking lot payment
function and the parking lot unconscious pay version; for the payment requirements of
the Bestpay, launch the "Yue Shou Yin" Bestpay special edition, which has been vigorously
promoted by the Bestpay merchants in Hainan region.
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11. Other Major Project Innovations
(1)Unified membership

Create a unified membership system of the company, migrate and integrate the information
of the existing members, improve the function of member on payment, realize the goal
of providing unified member services for the company's small, medium-sized and micro
merchants, and improve the user experience and increase user stickiness.

(2)"WeChat Service Platform"

Taking smart city as the business entrance and WeChat official account as the exit, with
reference to the needs of different cities and in combination with industry-specific
characteristics, "WeChat Service Platform" relies on the functional services of China UMS' own
product system, provides industry solutions and helps the merchants attract the users while
exporting China UMS' self-owned products to the merchants and regional business circles
by way of WeChat light application. In 2018, we actively carried out publicity and operation
promotion cooperation with customers in the three major sectors of tourism, property and
parking and completed the promotion of tourism industry solutions, including: "Aershan"
(Phase Il), "Inner Mongolia Taste", "Dalian Gulian International Travel Agency", "Guiyang
Jianghua Tourism Distribution Center", "Huangshan Scenic Spot Official Account Operation”,
etc. project. Also we have completed the promotion of shopping plazas and parking solutions,
including Chongging Century Xindu Parking Lot and Chongqing Longhua Longao Retail.
We explored cooperation in municipal projects, including Sanya Health and Family Planning
Commission project (Phase Il), Shanghai Jiangning Community Project (Phase II), and Shanxi
Linfen One-Card Project.

(3)UMS "You Ke" APP Service Platform

With the universal application of Internet tools and the rise of new retail concepts, many
large businesses explored the online and offline integrated marketing business model and
received favorable feedback, but for the small and medium-sized businesses, developing and
operating online service carriers faces problems such as high cost, high difficulty, long period
and other issues. The UMS "You Ke" service platform launched in September 2018 by China
UMS, packaged the daily functions required by the merchants in a modular package, where
merchants can release their own APPs only by dragging, pushing and pulling after logging
onto the platform, requiring no technology throughout the production process, except for the
need for simple business configuration, which greatly reduces costs and improves efficiency.
Half a year after the product was launched, more than 400 merchants were signed, and the
market recognition was very high.

(4)"E-invoice"

Since 2015, the State Administration of Taxation has vigorously promoted electronic invoices;
in addition, electronic invoices are advantageous of being paperless, low energy consumption,
low cost, and easy management, which are welcomed by industry merchants. China UMS has
seized on this important trend. Since 2016, it has vigorously promoted "E-invoice" products,
which are favored by market merchants.

At present, China UMS has provided full-scenario invoicing solutions for retail, catering,
e-commerce, tourism, public payment, property management, hospitals, education and

training, etc. , including shopping list invoicing, official account invoicing, APP invoicing, web
page invoicing, and system interfacing invoicing programs. Many well-known customers have
been registered with the application, such as Shanghai Pudong Airport, Baiyun Airport T2
Terminal, City Supermarket, JINS Glasses, Le Méridien Hotel, Tiens Group, etc.

As of the end of December 2018, the cumulative "E-invoice" merchants reached 145,000, and
the cumulative issuance of invoices was 12.916 million.

(5)Park card

Upgrade and improve product features and enrich industry applications. Improve the mobile
terminal business acceptance capability of the park, connect with peripheral software and
hardware, realize the acceptance of “Cloud Quick Pass” business of the merchants in the
park and transform marketing policy to win extra profits from the project for our company
in combination with the “Cloud Quick Pass”. In the first half of the year, 81 new parks joined
the park card program, completing 101% of the indicators, and operating income totaled
4.4 million yuan. The project involved enterprises, schools, hospitals, tourism and other
industries. In the whole year, a total of 1.0564 million cards were issued, and 9.43 million
terminals were deployed. The total number of transactions was 16.4052 million, and the total
transaction amount was about 493 million yuan. Accelerate the deployment with the medical
insurance industry, cooperate fully with Hunan Xiangxi Medical Insurance Bureau to create
a "Medical Insurance Express" mobile payment platform, which was first deployed in Jishou
City, Hunan Province, and enabled more than 300,000 urban and rural residents in the city
to enjoy the insurance without leaving their homes. There are 3 medical insurance bureaus in
Hunan Yongshun County, which are scheduled to go online. It is expected that the number of
people making the payment will reach 3.7 million, achieving a breakthrough in cooperation
in the medical insurance industry. At the same time, in combination with the Internet medical
projects in Zhaoging, Laiwu and Chongging, the head office and the subsidiaries conducted
joint actions to explore "smart medical solutions". Product promotion and scheme deployment
was carried out by focusing on the industry-based merchant payment scenarios, covering
insurance payment, education contributions, non-tax payment and other 11 categories of
industry payment scenarios. Since the industry payment platform was launched in March,
more than 160 new merchants have joined, with a total of 334,400 transactions and transaction
amount of 346 million yuan.

(6)"Yue Bian Li" unattended store

Explore the "new retail" integration scenario, and initially develop a comprehensive solution
for China UMS "Yue Bian Li" unattended stores. In recent years, the cost of traditional offline
retailers has gradually increased. At the same time, due to the lack of data mining and
business intelligence, the turnover rate of goods is low, the shopping experience is poor, and
the repurchase rate is low, and accordingly the area-efficiency pressure becomes more and
more prominent. But with the rise of mobile payments, the maturity of artificial intelligence
technology, and the upgrade of consumer experience, the retailers are forced to look for ways
to digitize store goods and user behavior. Through the integration of unconscious pay and
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computer vision algorithms, our company has created an unconscious pay solution based on
"deep learning + computer vision" for the retailers, which gradually gave rise to our self-owned
new retail brand "Yue Bian Li" unattended stores.

(7)Media resources open platform

In 2018, the media business system was completely built, realizing the unified configurability
of multidimensional resources and the open interface of multiple content forms. At the same
time, with the continuous enrichment of resources, in addition to the payment scenario sales
slips and mobile payment, the smart terminal screen, China UMS and "UMS Pay" APP, official
account, etc. have all been opened, providing the customers with more abundant product
selection.

In terms of operational optimization, the media resources business has undergone a series
of professional upgrades. For the mobile payment advertising after interactive design
optimization, the marketing conversion rate increased by up to 44%; white Valentine's Day,
520 and double eleventh activities are continually carried for the sales slip advertising, and the
sales slip code-scanning rate increased by 140% during the event. With an overall interaction
rate of 13%, it provides the customers with the best cost-effective marketing solution.

In 2018, the media resources business was participated by a total of 29 branches throughout
the year, providing on-line services for 269 projects, achieving a total of 760 million
advertisement exposures and 48.3 million effective conversions for the customers.

Strengthen Brand Promotion and Marketing
1.Brand Promotion and Marketing Summary

In 2018, China UMS closely focused on the company's hot events, deeply explored the business
highlights at all levels, and promoted through its own new media channels such as WeChat and
Microblog. At the same time, relevant news also attracted widespread attention and publicity
reports from social media. It has won many heavyweight awards in the industry, which has
effectively enhanced the brand awareness and reputation of the company and its products.
Relevant news reports covered topics such as social responsibility, inclusive finance, service
for small and micro-businesses, agriculture support, and product innovation. The coverage
included "UMS Pay", "UMS Pay" rural aid self-service terminal, "All-in-Wallet", "Ginkgo" Big
Data, "Quan Min Hui Nong", "ERP" and other core products and the company's achievements in
the areas of inclusive finance, agriculture support, and "Cloud Quick Pass" mobile convenience
payment demonstration scenarios.

(1)Traditional media and new media made concerted efforts to start comprehensive brand
promotion

In 2018, China UMS and a number of innovative products and featured projects received media
attention. Domestic influential TV, print media and web portals have reported and reprinted
relevant company news, including CCTV, CBN TV, Financial Times, Beijing News, China
Securities Journal, Morning News, Shanghai Securities Newspaper, Shanghai Financial News,
Youth Daily, Pudong Times, Xinhua Daily, Yangzi Evening News, Shenzhen Evening News,
Jianghuai Morning News, Internet Weekly, People's Daily Online, Xinhua Net, Guangming.
com, CNR, The Paper, Sina.com, Tencent.com, Netease, Sohu.com, Phoenix.com, Silicon Valley
Power, totaling more than 2,600 reports, which further enhanced the brand image of the
company and products, and strengthened the public's understanding of the company and the
third-party payment industry.

In September, The Nilson Report, the authoritative market research organization of the global
payment industry, officially released the "Global Acquirers Rankings List 2017". China UMS
ranked 12th in the world with a total of 5.38 billion transactions of full-range card acquiring
business, increased by 2 places in comparison with the 2016 ranking and hitting a new high for
China UMS in the Nilson's global acquirer rankings. After the official release of the rankings,
dozens of nationally renowned media and major local media such as People.cn, CNR.com,
Chinanews.com, Shenzhen Evening News, Phoenix.com, Silicon Valley Power, Netease, and
Sina.com all reported in the first time. The brand image of China UMS as the leader of the third-
party payment industry is more deeply rooted in the hearts of the public.

In October, China UMS published the "2018 National Day Tourism Consumption Big Data
Report". With detailed consumption financial big data, accurate and novel viewpoints and
highly readable report content, the report was concerned by CCTV and CBN TV. The relevant
contents were extracted to produce a special report, showing the overall situation of domestic
tourism consumption in the 2018 National Day holiday to the national audience in an all-round
way.

As the new media continues to be heaten up, the company has strengthened its publicity on
new media platforms such as WeChat and Microblog, regularly publishing the company's
news, social responsibility, inclusive finance, service for the small and micro-enterprises,
agriculture support, product innovation, marketing offers, industry information, merchant
display, risk warning, cashier training, financial knowledge, financial consumer rights and series
of other reports to show the public the benefits of China UMS as a leading company in the field
of comprehensive payment and information services. In 2018, China UMS published more than
5,000 articles through the new media communication matrix formed by its 71 WeChat official
accounts. Among them, the "400,000 merchants half-price strategy online teaching, UnionPay
December 12 really pays the half for you" article published by the "IncentiPay" WeChat official
account achieved a pageview of more than 150,000 person times.

(2)Actively attend renowned industry exhibitions, demonstrate company image and brand
benefits

In January, China UMS participated in the "8th China Smart City Conference" jointly with
Xiamen Municipal Government. Through theme presentation and short video, the "Xiamen
Citizen Virtual Card Project" jointly developed by China UMS and Xiamen Municipal
Government was promoted and demonstrated in an all round way. Based on big data, Xiamen
citizen card integrates identity verification, public service, life service, financial service, Internet

=2 e)
-
F =
= 4
<
m
£ 3
-
(@]
(@]
o
m
=z
z
%)

117



118 | 2018 Ft=HHRE

application and other functions, and innovatively provides the credit bus-ride function. The
application of the Xiamen citizen card has greatly improved the efficiency of government
management and facilitated the life of the people. It has been unanimously recognized by the
judges of the conference. The "Xiamen Citizen Virtual Card Project" was selected as the "China
Smart City Excellent Case 2017", and China UMS also won the title of "China Smart City Leading
Enterprise 2017" by virtue of the project.

In June, in cooperation with China UnionPay, China UMS attended the 13th China Retailers
Conference hosted by the China General Chamber of Commerce. China UMS visually
demonstrated the "UMS Pay" mobile payment, "UMS Pay" smart terminal and China UMS ERP
products by way of setting up customer experience zones and specialist explanations. The
customers had a close experience of the company's convenient payment and services for
merchants and consumers in all walks of life through the "payment +" series of solutions.

In June, in cooperation with China UnionPay, China UMS attended the 4th China Smart City
International Expo 2018. At the meeting, China UMS visually demonstrated the efficiency and
convenience of the China UMS "E-invoice" fast invoicing product by setting up a customer
experience zone, and assisted UnionPay in demonstrating the application of "Payment+"
products in various scenarios, comprehensively and intuitively demonstrating the company's
brand image as an "integrated payment service and information service provider".

(3)Successively win industry awards and improve company brand image

In 2018, China UMS and its "All-in-Wallet", "UMS Pay" APP, Media Resources Open
Platform, "Ginkgo" Big Data and many other products have received the attention of
industry organizations and authoritative media and won numerous awards, which fully
demonstrated the brand influence of the company and its products.

President Li Xiaofeng was awarded the "Most Socially Responsible Person Award 2017" by
the Internet Weekly. China UMS won the "Hurun Top 50 China New Finance 2018" selected
by Hurun Report, the "Annual Payment Organization" and "Annual Financial Technology
Institution" by The Paper, "Top Third Party Payment Provider" by the Securities Times,
"Financial Technology Innovation Company of the Year" by the Financial Times, "Great
Brand Award of China’s 20 Years Internet" and "Internet Brand Award of the Year 2018" by
the Internet Weekly, and "Annual Innovation Public Welfare Award" by the cnr.cn. At the
same time, the company's product media resource open platform won the "Best Crossover
Marketing Award in the Advertising Field", the "UMS Pay" smart terminal won the
"Excellent Solution 2017" on the Second Financial Technology Innovation Conference, "All-
in-Wallet" won the "CIFC Brand Case Special Award of the Year", "All-in-Wallet" and "China
UMS Open Platform" won the "Inclusive Financial Services Award 2018" and "Best Open
Platform Award 2018", respectively, selected by the Internet Weekly, "Ginkgo Big Data
Service Platform" won the "Financial Big Data Innovation Application Excellence Award"
on the Financial Big Data Innovation Application and Information Security Seminar. The
"Virtual Citizen Card" project cooperated with the Xiamen Municipal Government won the
"Digital China Construction Best Practice of the Year" on the Digital China Construction
Summit.

2. Internet Portals Construction

China UMS Portal (www.chinaums.com) is an important window for the company to display
its corporate image, disseminate corporate information and provide customer service.

In 2018, in response to the trend of internationalization and mobilization, 16 English sub-
stations (including Hong Kong, Macao and overseas) and mobile English sites were newly
established, achieving multilingual and multichannel coverage. At the same time, the
portal and sub-station clusters updated all kinds of company news and information in
a timely manner, totaling more than 3,000 website information updates throughout the
year. Further, by way of original topics, the portal and its sub-stations actively carried out
promotions on "smart cities, serving people's livelihood", "all-in-wallet financing", and
other key products concerning people's livelihood and inclusive finance.

In 2018, the number of visits to the company's portal continued to grow steadily. The
number of visitors reached 5.1239 million, totaling 18.6397 million visits, a year-over-year
increase of 27.95% and 10.25%, respectively.

3. New Media Operation

The first is to integrate and expand new media propaganda channels, and complete the
multi-account integration of "China UMS WeChat Service Account” and other official
accounts including "Quan Min Hui Nong", "UMS Pay Smart Terminals" and "UMS Express"
to realize unified operation and functional integration and re-engineering for the users.
Throughout the year, the WeChat service account achieved a large increase in user scale,
and the cumulative number of user concerns exceeded 200,000, an increase of nearly
3 times compared with the same period of last year. At the same time, following the
development trend of short video, the company completed the opening of Douyin.com
corporate account to promote the new media operational work.

The second is to attach great importance to the content operation of the new media.
Taking the diversification and popularization as its development goals, China UMS has
successfully launched a series of propaganda materials such as "Boss Wang Series"”
and "Cartoon Talks", constantly improving the communication effect; meanwhile, in
combination with propaganda advertorials, H5 Interaction, mascot expression packs, small
games and other forms of propaganda and interactive activities, China UMS continues
to carry out financial knowledge popularization, as well as marketing promotion for
agriculture support and convenience products such as "Quan Min Hui Nong" and "UMS
Pay Mobile Payment".
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Enhance Convenient Self-Service

In 2018, China UMS focused on strengthening the development of the self-service retail
business concerning the people's livelihood, and strove to improve the construction of
convenient consumption scenarios in campuses, communities, hospitals, etc., and actively
responded to the call of the country for the convenience and favor of the people to practice
the company's social commitment of serving the people's livelihood.

China UMS Qingdao Branch actively responded to the call of the national
new energy policy, and cooperated with Qingdao TELD New Energy Co
Ltd., the largest charging pile operator in China, to provide online "Cloud
Quick Pass” and various mobile phone Pay payment products for TELD
mobile phone APF, supported with mobile payment promotion activities,
which allowed the users to enjoy a faster and more affordable payment
experience while using low-carbon and environment friendly new modes
of travel, and actively promoting the construction of mobile payment
convenience projects
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CASE

Jiangsu Suning Yayue Hotel Self-Service Check-in Project

0y

Helping Smart Campus, Celebrating both the X'Mas and the New Year's
Day". On December 26, 2018, Xiamen Branch cooperated with Xiamen
Branch of China UnionPay and You Laundry to launch a “Cloud Quick
Pass” special marketing campaign of "UnionPay Smart Campus, Helping
Campus Laundry" for 70 colleges and universities in China. The event was
welcomed by the vast number of students. Just a few days after its launch,
the transactions exceeded 1,000

China UMS Jiangsu Branch Smart Hotel Project has landed at Nanjing
Suning Yayue Hotel. Through the China UMS smart self-service terminal in
the hotel lobby, it provides self-service for check-in, renewal, check-out, and
invoicing, subverting the cumbersome process of the front desk staff of the
hotel to conduct identity verification, going rounds, and house selection
/ as being practiced traditionally. Furthermore, the terminal is combined
bank card consumption, pre-authorization, Alipay, WeChat OR Code
guarantee transaction and consumption and other payment methods,
realizing zero cash payment from the check-in, renewal to checkout, and
opening the new experience for full-chain hotel accommodation

with

This smart campus shared washing machine construction project successfully
attracted You Laundry to cooperate with 70 colleges and universities across
the country, including Xiamen University, available for nearly 15,000 shared
washing machine “Cloud Quick Pass” access. Currently, the students can easily call the "Cloud Quick Pass” APP for payment
through You Laundry APP and H5 page. Subsequently Xiamen Branch will cooperate with You Laundry to carry out mobile phone
call invoicing payment, "Cloud Quick Pass” white list acceptance payment and UnionPay unconscious pay, etc., further enhancing
user experience convenience. At the same time, it provides a good application scenario for "Cloud Quick Pass” campus life
payment, further enhancing the influence of UnionPay "Cloud Quick Pass” activities in colleges and universities. In the future,
Xiamen Branch will continue to expand its service in the smart campus, providing better and more application scenarios and
solutions for the construction of “Cloud Quick Pass" scenarios

CASE

Qingdao Branch helps the development of self-service medical retailing service

In recent years, the rapid development of the social economy and the
introduction of new concepts have driven the development of various
new things such as unattended shelves, unattended shops, and vending
machines, which has also facilitated the masses. In the process of exploring
new retail drugs, self-service drug dispensers have been given a new
mission. Through the self-service equipment as the carrier, China UMS
has continuously promoted smart medical care into the community and
provided one-stop integrated convenience financial services

On November 15, 2018, led by China UnionPay Qingdao Branch, Guoda
Pharmacy Shanghai Chain Co., Ltd. under Sinopharm Holding and China

UMS Qingdao Branch cooperated to realize the full-featured payment acceptance business of self-service drug dispensers, which

provides great convenience for the citizens who need for urgently needed drugs. Guoda sel
t)é)’ code scanning a/?d dafﬁi transmission Iedmof'ogy [h/ough f‘/VO'O“H‘f]eNS/ONé
dispenser payment system to expand the scanning code payment function to meet the diverse payment needs of the citizens

service drug dispensers integrate
code scanner, and combines self-service drug

greatly improving the purchasing experience

Safeguard Customer’s Fund Safety, Implement
Regulatory Policies and Business Management

Requirements and Conduct Operation by Law

1. Implement the Requirements of Regulatory Policies and Business
Management to Protect Security of Clients' Funds

China UMS strictly regulates the use and management of reserved customer funds, strictly
abides by the "Deposit and Management Measures for Reserved Customer Funds by Payment
Institutions", "Notice of the General Office of the People's Bank of China on Adjusting
the Centralized Deposit and Payment Ratio of Reserved Customer Funds of the Payment
Institutions" , "Notice of the General Office of the People's Bank of China on Related Matters
Concerning the Centralized Payment and Deposit of All the Reserved Customer Funds",
"Notice on Related Works on Canceling the Reserve Funds Account of RMB Customers by
the Payment Institutions”, paying and depositing in full and on time the reserve funds in
accordance with the regulations and the proportion as required. Open centralized deposit and
payment account with the People’s Bank of China, cancel the original commercial bank account
for funds, conduct verification from multiple aspects of the tiered management of reserve
fund account, closed-loop operation and use of the money, and reserve fund information,
fully access to the People's Bank of China payment institutions’ off-site supervision system,
cooperate with regulatory bodies in real-time supervision, establish regulations on risk
reserve institutions, so as to comprehensively regulate the deposit, collection, use and transfer
management of customers’ reserve funds and protect the safety of the client funds.
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2. Safeguard Customers’ Rights and Interests

In 2018, "stricter supervision" in the financial payment field became normal. China UMS
seriously implemented the various regulatory requirements to ensure compliance with the
laws and regulations and safeguard customer rights. There were no major risk events in 2018,
giving full play to the demonstration effect as an industry leader and setting an example for the
orderly and safe development of the financial payment field.

The first is to ensure the security of transactions. China UMS always attaches great
importance to the security of customer transactions. On the one hand, it builds and
continuously optimizes the WATCH2.0 risk monitoring platform, strengthens the monitoring
and early warning of various types of risk transactions, timely discovers potential risk
transactions and implements verification and disposal to prevent potential risks by
building expert rules and intelligent models. On the other hand, according to the rules and
regulations of the People's Bank of China, the Payment and Clearing Association and the
China Unionpay, China UMS formulates various emergency plans, clarifying the risk event
disposal methods and long-term management mechanism, strictly regulating daily execution
and organizing emergency drills. In 2018, China UMS carried out emergency drills such as bar
code payment services, financial consumer rights protection, personal financial information
security, foreign card business, and collection business, enhancing the emergency response
capability to major risks and high-risk businesses, and guaranteeing the safe and orderly
development of the company's business.

The second is to protect customer information. The company formulates management methods
such as account information security, business data security, and personal financial information
security, and refines the security management requirements for account information,
business data, and personal financial information in terms of transmission, access, use, and
storage, and effectively protects customer information. In 2018, the company formulated a
personal financial information protection inspection work plan in combination with regulatory
requirements, combined branch self-assessment with off-site and on-site inspection by the
head office to effectively cover personal financial information that was easily used illegally and
easily stored, easy to cause leakage of company system and business application links, further
fulfilling its obligations on customer information protection.

The third is to attach great importance to protecting consumer rights and interests. According
to different product characteristics, China UMS has formulated pertinent service agreements
to introduce and disclose to consumers the rights and related content such as products
and service features. In 2018, the company actively cooperated with the People's Bank of
China to implement relevant publicity and inspection work, improve its own work processes,
and effectively protect consumer rights and interests. China UMS was awarded the Class A
rating unit for the protection of financial consumer rights and interests of Shanghai financial
institutions in 2017. After conducting a special self-inspection on the protection of financial
consumer rights and interests of the company's business, products and services, the company
strictly implemented the requirements for the protection of financial consumer rights and
interests.

Strengthen IT Infrastructure Construction

1.Lead the Company's Development with Technology, Complete the
Company's Overall Business and Technical Planning on Schedule

In 2018, after conducting status analysis, blueprint planning and road-map design, the
business and technical main body planning reports have been completed, with submittals
including "Business and Technology Status Analysis Report", "Business and Technology
Blueprint Planning Report", and "Business and Technology Road-map Design Report". The
main achievements are as follows:

1)In combination with the status analysis in 2017, compared with the industry benchmark, with
reference to the shortcomings of the existing information systems, the blueprint and roadmap

design has been completed.

The first is to comprehensively analyze the Internet transformation model of the payment
industry and the business strategy development plan, propose the overall goal of the six
major information constructions, such as technology leadership and data drive, and fully
support the "customer-centric" business development strategy. Second, in order to respond
to the business strategy development requirements and interface with the sensitive state +
steady-state dual-line layout, the future IT strategy is positioned as "steady and sensitive-
state dual-mode operation led by technology", so it is proposed to establish a dual-mode
parallel elastic organization mode, including the establishment of enterprise-level IT
organizations and functional changes to support the implementation of the middle office
service, the establishment of demand and project coordination management mechanism, the
establishment of IT talent resources support and guarantee mechanism, the establishment
of IT resource measurement and cost sharing mechanism, and the strengthening of new
technology introduction and application. The third is to improve the business technology
capabilities through the middle office service, product co-ordination and data governance
in combination with the application of new technologies (RPA, Al, etc.), and comprehensively
create a comprehensive payment system for the public service in China. The fourth is, based
on the middle office public service, to introduce new technology architecture (micro-services,
distributed database, cache database, and message middleware) and development framework
to flexibly adapt to various types of business under steady state and sensitive state. The fifth
is to focus on "UMS Cloud", build UMS remote multi-active model centered on active-active
business, multi-active network and multi-active resources to guarantee the implementation of
the middle office service and business continuity. The sixth is to prudently assess the scope
and scale of the project implementation according to the blueprint design plan on the premise
of system stability and security and on the basis of the actual needs of business applications,
and decompose the blueprint design objectives into the 73 project cards required in the
process of implementation with reference to investment scale of the similar projects with equal
scale in the same industry.

2)Give priority to projects with clear technical route

The key projects that have been implemented at present include: platforms (Wuhan cloud
platform construction, business cloud pilot development), infrastructure (large bandwidth
construction of two operation centers), capacity building for technical component (data
replication tools, distributed databases, message middleware, caching), organizational
structure system (IT planning implementation planning and promotion management (PMO)
project, IT post performance evaluation system optimization project, IT resource measurement
and cost sharing construction) and testing and security types.

2. IT Construction, Capacity, Technical Safety, Technical
Verification, Disaster Recovery, Third—party Cloud Custody
Development

In order to adapt to the innovation and change of the third-party payment market, the
company's IT department closely focuses on the company's development strategy,
consolidates the technical foundation, strengthens the research and development of
cutting-edge technologies, and actively implements and accelerates the transformation to
technology companies, China UMS continuously optimizes and expands the information
system infrastructure and continuously improves system stability and transaction continuity.
In 2018, the annual running continuity of China UMS production system exceeded 99.98%. No
systematic unplanned transaction interruption occurred, and the transaction success rate was
always at a high level in China.

Under the general trend of business system transformation towards the Internet, the company
has continuously strengthened and improved the construction of information security
management system, enhanced information security technology capabilities, intensified the
identification and prevention of Internet security risks under the jurisdiction of the company,
and actively cooperated with external organizations to understand the regulatory and
technological developments in a timely manner.

In terms of security operation and maintenance management, the company has obtained
ISO27001 certification, non-financial institution payment service facility technology
certification, information system security level evaluation, UnionPay card account information
security compliance certification, PCIDSS certification, client software external compliance
assessment and many other international and domestic certifications.

1wy
cear

aezewRsETS
a1 20w 0 201208
4 pmRE

R ARATER A PN 2 A

=2 e)
-
F =
= 4
<
m
£ 3
-
(@]
(@]
o
m
=z
z
%)

RN
N
w



124 | 2018 Ft=HHRE

3. Establish All-round and Multidimensional Internet Information
Security Management System

In 2018, the company's Information Security Committee held four meetings throughout the
year to make major decisions on a series of issues such as security technology planning,
software and hardware defect handling, network security level protection, and bench-marking
with important regulatory compliance, and fully fulfilled the functions of the Information
Security Committee as the company's highest decision-making body on information security.
A top-down security management system architecture and process mechanism has been
formed. The company strengthened communication with professional security agencies such
as the National Internet Emergency Center, NSFOCUS, and Antian Technology, and conducted
in-depth cooperation on personnel identity verification, data and information protection,
vulnerability threat intelligence and mobile terminal security. In terms of investment in
hardware and software resources, the company continued to invest in a comprehensive
range of security detection and protection tools such as CDN, cloud protection, anti-DDoS
attack monitoring and protection, IPS, WAF, webpage anti-tampering, vulnerability detection
and scanning, and system penetration testing, which has greatly improved the stability of
information systems, especially the Internet system, and the continuity of transactions, laying a
solid foundation for future business transformation and meeting the needs of high concurrent
business.

Starting from the aspects of safety team construction and training, safety system establishment,
application system safety protection and daily safety inspection, China UMS regularly carries
out safety skills training and publicity, improves team members' safety awareness and safety
development capabilities; actively promotes software safety development life cycle process,
continues to optimize the safety management system, promote safety work to involve in
demand analysis, design, development, testing and other aspects of software development;
continues to carry out penetration testing and code auditing of new systems and systems with
major changes, timely discovers system high-risk vulnerabilities and hidden dangers, improves
the overall security of the application system; actively responds to the requirements of the
People's Bank of China and other regulatory agencies, regularly conducts comprehensive
investigation of account security and sensitive data for each networked trading system and
peripheral systems.

Further strengthen the information security management and control of the standard technical
service personnel, solve the problem of office management and control of a package of
technical service personnel such as data information security, mobile office, management
cost, development efficiency, centralized management and control, and promote the
implementation of cloud desktop security management and control plan.

4. Starting from Safeguarding Business Continuity, Transform from
Traditional Remote Disaster Recovery to Multi—-center and Multi—
active Pattern

Since 2011, after 6 years of construction, China UMS has fully realized the disaster recovery
system architecture of two places and three centers for backup in the same city backup and
with remote disaster recovery. At present, the company has a data backup center in Shanghai

and a core system business disaster recovery center in Wuhan. As the disaster recovery site of
Shanghai's main center, Wuhan Center has fully demonstrated its disaster recovery capability
of mature enterprise-level production systems through regular switching exercises and
business takeovers by virtue of its resources allocation with same-level disaster recovery.

In order to further strengthen the ability to guarantee business continuity, expand the R&D and
application of cutting-edge technologies, and enhance the horizontal expansion capability
of the system required for business development, and the ability to respond quickly to
customer needs and agile deployment, China UMS conducted research and application of
virtualization high availability technology in 2018, continually promoted the cloudization work
of the Wuhan Disaster Recovery Center, which significantly improved the high availability and
fast launching capability of the service, and solved the problems of flexible configuration and
scheduling of resources, and sharing and exchange of information and data. After the cloud-
based promotion and use of Wuhan Disaster Recovery Center system, the company will further
promote the cloudization process of the company's information system, and finally forms an
overall cloud-based and multi-active and multi-center pattern of the two places and three
centers, providing all-round service guarantee for the cardholders and contracted merchants.

5.Launch IDC Hosting Service

Since 2013, in order to further expand the service scope for commercial banks, large merchants
and enterprises, and strengthen the cooperation with major customers, China UMS has
firmly grasped the market demand for IDC and cloud computing services in recent years, and
gradually developed a unique IDC physical hosting and cloud computing service by relying
on its excellent technical team and infrastructure. As of the end of December 2017, the total
area of Wuhan data center computer room exceeded 10,000 square meters, with more than
2,000 cabinets. Among them, the number of external service cabinets of the physical hosts
exceeded 1,300 sets, and the number of cloud computing virtual machines for external service
reached nearly 900 sets. The cooperation customers included nearly 200 international and
domestic large companies. At the same time, on September 15, 2017, China UMS and Baidu
signed a strategic cooperation agreement on the establishment of a financial-grade public
cloud, seeking to build a multi-agent participated, open and platform-based "cloud + payment
ecosystem" under the impact of new technologies and new models in the era of "Internet +",
providing all kinds of service capabilities of our company to the merchants in the form of SaaS
services, and based on safe and reliable financial-grade public cloud services, and by virtue
of artificial intelligence, and resorting to China UMS' huge B-end merchant resources, colossal
transaction data, sophisticated system requirements, and diversified end products, providing
cloud-based one-stop total solution for the customers in various industries. By the end of
December 2018, more than 40 customers in the financial, media, retail, and catering industries
had chosen financial-grade cloud services, and more than 1,000 cloud computing, big data,
and artificial intelligence products were used.

6.Introduce Agile Development Model and Improve Development
Quality

In the aspect of software R&D and management, we are striving to promote the agile
development model. As of 2018, nearly half of the small and micro projects have adopted
the essence of agile development, and the concept of agile development and continuous
integration was practiced by way of fast iteration and small team collaborative operation. For
middle and large-scale projects, based on agile development management specifications,
we selected unified membership card system and "WeChat service platform" to carry out
pilot implementation of agile project management transformation. At the same time, in order
to achieve the 2019 CMMI-ML5 certification target, a series of improvements were made
to optimize the development management process based on the results of the project gap
analysis and root cause analysis.

7.High—quality Compliance Channel

In order to ensure the safety and compliance of the company's mobile payment business, and
fully implement the requirements by the regulatory documents of the People's Bank of China,
the network payment platform has completed the construction of a series of compliance
channels with high quality and high efficiency, including interfacing with Alipay network,
UnionPay WeChat, UnionPay Alipay, Netlink WeChat and NetLink Alipay, to ensure the
continuous and stable operation of the company's business. The average daily trading volume
of the online payment platform was 12 million, with a peak of 17.61 million, an increase of nearly
70% compared with that at the beginning of 2018.
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8. Actively Promote Technology Innovation, Enhance Advanced
Research and Application of New Technologies and Accelerate the
Process of Al Integration with Business

In terms of artificial intelligence, the construction of UEML machine learning platform and
the GPU deep learning platform was completed, and the artificial intelligence basic platform
support capability was strengthened to promote the integration of production, education
and research. In cooperation with Zhejiang University, the Joint Laboratory of Risk Control
Technology of China UMS and Zhejiang University was established, conducting researches
on relational graph spectra and other technologies, and implementing new technologies in
such risk control fields as anti-money laundering and long-position lending in combination
with machine learning. Modeling in image recognition such as business license identification,
driver license identification, license plate recognition, and purchase order identification was
accelerated, and implementation of model output was conducted.

In terms of big data, China UMS uniformly managed the company's data assets from the
technical angle, expanded and enriched the company's big data, including meta-data, data
models, data standards, etc., provided visual data query and display functions, support quick
and easy query of data assets through functional embedding. The company implemented
data quality management, and realized the full-range closed loop management on discovery,
tracking, governance and evaluation of data quality issues. The company continued to increase
the breadth and depth of data accumulation and integration, built a unified data warehouse
platform based on big data to meet the needs of front-end marketing, statistical analysis,
decision support, risk management, etc., and continuously improved the ability in data mining,
analysis and in-depth application. By improving the Internet data collection platform, the
company acquired more external data, improved the industrial data chain, and formed related
data of various dimensions, which, through the full integration of internal and external data,
mutual collaboration and verification, provided unified and diversified data services, and thus
achieved data appreciation.

9.Promote the Company’ s Private Cloud Construction and Actively
Transform to R&D Center

Establish a development and operation integrated project team and a DevOps system, and
accumulate knowledge systems and implementation capabilities for continuous integration,
continuous delivery, and automated deployment to realize standardized and transparent
development, testing, and delivery processes. Build a middleware research group and start
developing technical standards such as caching components, message components, and
mobile development infrastructure components. Start the integration platform construction
plan, establish an internal integration platform, realize the access and management of internal
shared services, optimize the open platform, improve UMS' ability in openness and complete

the high-availability cluster deployment of the open platform to ensure its capability of
horizontal expansion.

Focus on promoting the construction of UMS private cloud construction, complete the cloud
transformation of the unified member system, become the company's first UMS original cloud
application project, and simultaneously carry out the pilot work of cloud-based Tibet's new
generation and Shandong citizen card; launch the advanced research and prototype testing of
the cloud-based business ultimate password system, explore the cloud strategy on the online
back-end system, and determine the cloud solution for the core online system.

10.0Optimize Distributed Structure

Emphasis was laid on the implementation of the performance optimization and distributed
transformation of the China UMS integrated service payment platform, network payment
platform, business ultimate password platform, clearing and settlement system, etc., which
greatly improved the system throughput, and withstood the test of transaction peak at
the National Day and the Double 11 event. The system's operational capability has been
significantly improved, effectively responding to the continuous increase in transaction
volume. The multi-cluster distributed architecture optimization realized the multi-cluster
distributed architecture of the clearing and POS systems, for which, upon its being put into
production, the performance indicators met the design expectations and greatly improved
the system processing efficiency. Upon verification and testing, the 20 million clearing line
can complete the batch processing in about 20 minutes under the cooperative work of 8 PC
clusters.

An online platform for new business ultimate password public access front-end and its
application system based on the asynchronous communication mode was redesigned,
developed and deployed, achieving smooth switching of the 28 channel services of the head
office’s business ultimate password online platform; To ensure the stability of the system,
the single data source is changed to support the dual data source switching mode. When a
single data source fails, the second-level data source is switched. At the same time, the remote
multi-active architecture design for the business ultimate password was launched, bypassing
the business among different application instances and conducting business processing.
The transaction volume of the new business ultimate password platform has been rising
continuously, increasing from daily average of 100,000 transactions at the beginning of 2018 to
7.5 million per day, at a peak of 9.82 million/day.

China UMS optimized the distributed database, selected the open platform as the pilot project
for the HotDB distributed database, and gradually established the technical service capability
of the distributed database. We also completed the verification test and grayscale function
modification of the MONGO database enterprise version on the network payment platform so
as to conduct production trial operation after the hardware conditions are available.

Enhance Customer Relationship Management
1.Improve the Capacity for Customer Relationship Management

China UMS Customer Service Center (Service hotline 95534) is one of the largest and most
well-developed comprehensive customer service centers in the domestic payment industry.
Since its establishment, it has always adhered to the core values of Serve the Society, Facilitate
the Public, with business scope covering the company's payment business, financial business,
data business, marketing business, innovative and value-added business, international
business, etc., and has the industry-leading multifunctional financial intelligent customer
service system.

Relying on the company's various business service systems, all-media network, big data,
intelligent technology and other interactive methods, it provides 7*24-hour intimate, high-
quality and differentiated all-dimensional services for the franchised merchants, card-issuing
banks and cardholders. It has continuously optimized production and operation mode, built
multilevel service team, and provided the customers with high-quality customer experience
through continuous deepening of intelligent construction; taking customer demand as the
starting point, it enriched its service connotation, gave full play to the functional effect of
the customer service center, and enhanced all-channel management capacity of customer
relationship.
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2. Carry out Customer Satisfaction Survey

In order to improve customer satisfaction and assist the branches to better improve their
service processes, the customer service center actively carried out routine return visits on
maintenance service quality, work order return visits, branch service quality research and
other related work, and regularly formulated customer satisfaction survey reports. In 2018, the
customer service center tracked and followed up 220,544 merchants by way of call-outs, at a
success rate of return visits of 60.47%, and the return visit satisfaction rate of 98.76%.

3. Strengthen Management on Customer Complaints

The Complaints Acceptance Team of China UMS' Customer Service Center accepts Omni-
channel customer complaints covering the areas of incoming calls, outgoing calls, self-
service voice, Microblog, WeChat, official website and mails. In order to strengthen customer
complaint management and improve customer experience, China UMS Customer Service
Center has developed a comprehensive complaint handling process, which has clear
requirements for processing steps, follow-up aging, and settlement standards. The complaint
acceptance team analyzes the complaints on a monthly basis, finds the inadequacies of the
service, suggests rationalization proposals and forms a complaint report to promote the
optimization of branch service and processes, improve customer satisfaction, and establish a
high-quality service reputation.

In 2018, China UMS Customer Service Center accepted a total of 595 complaints from trading
customers, down by 39.66% year-on-year, and 538 complaints from service customers, down
by 53.50% year-on-year. The above complaints have all been processed.

4. Al-Led Improvement in Diversified Service Capabilities

From the strategic perspective of the transformation of customer service in the future, the
Customer Service Center has always insisted on giving priority to intelligent services, and
taken substantial steps in practical application. The application of artificial intelligence in
customer service has also evolved from the initial test stage to the stage of ripeness. In terms
of external services, we have built an Omni-channel intelligent customer service system,
including telephone voicing, company official website, network service, China UMS APP, All-
in-Wallet APP, WeChat subscription account, WeChat service account, intelligent terminal
and other mainstream external service channels, which can intelligently identify and answer
customer questions and handle business in combination with the actual context. In 2018, the
customers handled more than 50% of their transactions through the Omni-channel intelligent
customer service, which not only effectively relieved the increasing communication traffic
pressure and reduced the operating cost of the center, but also enhanced the customer
experience and promoted the transformation of customer service to be intelligent, efficient,
and marketing oriented; in terms of internal services, the center has built a series of intelligent
auxiliary systems such as intelligent quality inspection and intelligent knowledge base to help
the center to provide better support for internal quality control, auxiliary services and other
aspects.

5. Main Indicators of Customer Service

In 2018, the total number of customer service accepted and handled by Omni-channel
exceeded 3.008 million, of which service accepted through intelligent customer service and
multimedia channels exceed 1.53 million, accounting for 50.88%; those accepted through
artificial channels exceeded 1.477 million, accounting for 49.12%. The average online resolution
rate of manual call-in channels reached 77.75%, the average manual connection rate 97.39%,
the complaint processing timeliness rate 100%, and the customer service center service
satisfaction 99.45%.

6. Online Service System

Through the WEB-side online service system, as well as the mobile-side "China UMS" APP
and WeChat service account, the company is committed to providing convenient and high-
quality online services for its customers, especially B-side merchants. In 2018, in the case
of a large increase in transaction volume, the aging of the merchant's statement generation
was accelerated (the bill generation efficiency was increased by about 100%) through the
optimization and transformation of the front-end and back-end.

At the same time, in line with the needs of the merchants, various functions were optimized
and improved, adding new functions such as sub-totals, general real-time transaction inquiry,
and consolidated reconciliation management, and the original return processing, statement
template and other functional processes were also optimized to provide the users with better
use experience.
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There are total 13,872 employees. In terms of employees’ academic degrees, the
employees with graduate degree or above account for 7.24%, those with undergraduate
degree 53.37%, those with junior college degree and below 39.40%; in terms of the
employees’ age distribution, the employees aged 25 and under account for 14.21%, those
aged 26-35 65.97%, those aged 36-45 15.28%, and those aged over 46 4.55%.

The company actively absorbs high-quality and innovative talents. The company attaches
great importance to employee recruitment, actively introduces social elites, and also
provides employment opportunities for college graduates. It also conducts campus
recruitment work nationwide, by way of campus recruitment seminars, and builds a
training platform to attract outstanding, high-quality and innovative talents. More than
1,600 jobs were provided in 2018.

The company attaches great importance to the legitimate rights and interests of the
employees, strictly enforces national labor laws and regulations, and pays the "five
social insurances and one housing fund" for the employees on time and in full. The
company advocates democratic management and improves the trade union management
system and internal communication mechanism. The company establishes trade union
organizations at all levels to fully protect employees' right to know, participate and
supervise, democratically elects employee supervisors, and builds a healthy and stable
new labor relationship. Further, the company establishes diversified information delivery
channels and information expression channels to encourage employees to participate in
corporate management.

In addition, in order to further implement the requirements for democratic management
and open affairs, and actively improve the various systems of the Workers' Congress,
China UMS held its second employees’ representative conference of the first congress
in Shanghai in October. By way of secret ballot, the congress passed unanimously the
"Selection Procedures for the Excellent Proposals of China UMS Worker’s Congress (Trial
Version)", "Enterprise Annuity Corporate Account Balance Allocation Scheme", "China
UMS Enterprise Annuity Management Measures (Revised Edition)", "China UMS Enterprise
Annuity Plan (to be reported to the Ministry of Social Affairs) and the "Measures for
the Management of China UMS Training". The establishment of the Workers' Congress
has further given full play to the bridging function of the labor union, protecting and
mobilizing the enthusiasm and creativity of the employees and promoting the harmony of
labor relations.
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The company pays attention to guiding employees' career development and exploring the
construction of diversified employee development channels. The company has established
a multi-job sequence to provide employees with multiple career promotion channels and
enable the employees to develop within their applicable job sequences. At the same time,
the company attaches great importance to the development and training of employees'
professional skills. Aimed at different employee positions, levels, organizational differentiation
and customized training content, and in combination with flexible training forms, the company
continuously improves the comprehensive ability and quality of the employees as well as the
company's training structure system.

China UMS attaches high importance to the development and training of employees'
professional skills. It builds a multilevel training system around the company's annual work
priorities, regularly organizes basic and normal training such as new employee training,
management personnel's general ability training, city-level manager rotation training, midday
classroom training, and micro-classroom communication and job knowledge and skills
training, and encourages the employees to participate in external institutional training and
enhance their comprehensive ability in combination with the actual content of the work.

In 2018, the company organized 44 midday classroom training, with more than 22,000
participants. It strengthened the coordination between the head office and branches and
among departments, which inspired the enthusiasm of the employees to learn new business
and products, effectively promoting the company's internal experience summary and sharing
mechanisms. In 2018, 294 city-level managers and intermediate and grassroots managers were
organized for on-site management training around the company's business products, team
management, project management, problem analysis and resolution, which enhanced the
confidence and pride of the front-line employees and improved the management level of the
intermediate and grassroots managers and also building a grassroots management team.

UMS micro-classroom: the purpose of this class is to facilitate the timely understanding of
domestic and international industry information, and effectively promote the experience
summary and sharing of the company's business. In the year of 2018, more than 240 articles
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on daily major information were published; 48 PPT courseware materials were pushed by the
UMS micro-classroom; 21 research reports were pushed on the fast industry research news;
the market excellent solutions were shared in 14 issues, including 45 excellent cases and
experience sharing, etc.; UMS micro-classroom training video of each session was uploaded
to the live broadcast room; 8 excellent cashier teacher training videos were uploaded to
the teacher training live broadcast room. The training videos are available for the personnel
under the company’s jurisdiction at any time, thus strengthening the business learning and
communication of the head office and branches.

The company regularly organizes basic and normal training such as new employees training,
management personnel's general ability training, job knowledge and skills, as well as technical
training and communication on market, product, business, introduces excellent internal
training courses according to enterprise development and staff needs, and encourages the
employees to participate in external institutional training and improve their overall ability in
line with the actual situation of their work.

Employee Incentives

The company continues to enrich employees' incentives, provides the employees with
comprehensive benefits, continuously optimizes the performance management system,
strengthens the performance appraisal of the head office and subsidiaries, and improves
the hierarchical performance management system of the employees. The company sets
up a special president fund, which is specially used to encourage and support the R&D
and promotion of key and innovative projects promotion, as well as individual and group
appraisals.

Staff Care

The company continues to care about the employees. All grassroots trade unions send
blessings and care to all employees in time for special holidays. In hot summer seasons, the
company provides proper measures to prevent against sunstroke and heat for the employees,
and send the concerns of the organization to the hearts of the employees. Taking the head
office trade union as an example, it paid visits to child-bearing women employees of about 135
person-times, employee wedding visits of about 73 person-times, subsidy for the employees
under serious illness of 8 person-times, employee hardship grants of 6 person-times,

employees’ family funeral visits of 23 person-times and employees’ love-fund aid of 2 person-
times.

The company cares for employees' physical and mental health. The head office trade union
has added a special health physiotherapy venue, providing the employees and their families
with a new and convenient way of health treatment. The trade union provides the employees
with daily fitness venues, and has set up an independent gymnasium, which is subject to the
management by various established clubs. By using the membership system, the company
reasonably arranges the employees' work and rest time and avoids peak hours, ensuring the
employees to work with positive, healthy and optimistic attitude.

Recreational and Sports Activities

On April 14, the company's Youth League Committee and the company's trade union jointly
invited the China UnionPay Information Center and UnionPay Data to hold the "Spring breeze
is not as good as you" youth party in the pulupulu Theme Pavilion.

A total of 26 young employees from all departments of the head office actively signed up
and established WeChat group for communication and exchange. At the beginning of the
event, the participants introduced each other, and strengthened understanding familiarity
through the ice-breaking game. During the event, men and women players matched and freely
grouped together to complete the crack of the secret room, fully demonstrating the power
of personal wisdom and teamwork. After the event, they exchanged names and telephone
numbers and male participants volunteered to invite their respectively caring girls to dinner.

With the joint construction of the Communist Youth League as a platform, the event has
enhanced the communication and exchanges among young employees in the UnionPay
system. The Youth League Committee hopes that all young people can find their own friends
with similar interests. At the same time, the company's Youth League Committee will also join
hands with the company's trade unions to continue to do a good job of the "Meet" series of
brand activities, expand the social circle of the young friends, and enrich the youth's spare
time.

On May 26, China UMS preliminaries of the 2018 "UnionPay Cup" table tennis match were
successfully held at Shanghai Second Polytechnic University. At the match, the players joined
the game with full enthusiasm and carried forward the sports spirit of never giving up and
fighting hard. They all exerted and demonstrated their talents. They showed their spirit of
solidarity and cooperation in the field and won the competition. The audience cheered and
applauded. A total of 91 players participated in the trials, and 28 players went to Wuhan to
participate in the UnionPay System Finals and achieved excellent results.

On August 28, the UnionPay system's first "UnionPay Cup" basketball qualifier was successfully
concluded at the Shanghai Liehuo Sports Center. The seven teams from China UMS, UnionPay
Data, UnionPay International, Beijing Gold Card, Zhongjin Finance, UnionPay Advisors, and
UnionPay Smart are divided into two groups. After two days of fierce competition, China UMS
and Zhongjin Finance teams qualified for the finals of the UnionPay Cup from their respective
group. They went to Liaoning to participate in the finals in September and China UMS finally
won the third place and excellent organization award of UnionPay system basketball match.

On the playground, the players exerted their level of sports and demonstrated the basketball
charms, while passing on the friendship of the colleagues, and letting go of their youth
dreams. With strong physical fitness, superb skills and hard work, the players won the bursts of
applause from the audience for their fighting, teamwork and spirit of never giving up.

The competition built a platform for friendly exchanges among the subsidiaries of the
UnionPay system, for winning honors for the company, and for demonstrating the team style.
It was strongly supported and welcomed by the leaders and employees of the subsidiaries of
UnionPay system.
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1. Party Construction Activities

In 2018, under the strong leadership of the Party Committee of UnionPay Corporation, China
UMS Party Committee earnestly studied and implemented Xi Jinping’s thoughts of socialism
with Chinese characteristics for a new era and the spirit of the 19th Party Congress, gave full
play to the leading role of the state-owned enterprise in the payment industry, fully responded
to the development strategy of UnionPay head office, deepened the work on strengthening
the Party’s self-discipline, constantly improved the leadership, creativity, cohesiveness and
combat effectiveness of the Party organization, and providing solid political, ideological and
organizational guarantee for realizing the strategic vision of "building an internationally first-
class integrated payment and information service provider".

In terms of the basic work on Party construction, 39 new Party members were admitted
throughout the year, and the term of office of 31 grassroots Party organizations was re-elected
as scheduled, the "Financial Management Regulations of China UMS on Party Membership
Dues (Provisional)" and other systems were formulated, and a comprehensive training meeting
for strengthening Party self-discipline and construction of honest administration of Party
working style was held. The company improved the assessment mechanism for grassroots
Party building responsibilities, evaluated and categorized 43 grassroots Party organizations,
and selected 8 grassroots Party branches for on-site supervision and inspection. We will
continue to promote the normal and systematic "two studies and one doing" education. Party
members attended the red base Party spirit education for more than 2,300 person-times,
which further strengthened the role of the Party branch as a fighting bastion gave full play to
the exemplary vanguard role of Party members.

In the aspect of propaganda and ideological work, China UMS Leading Group for Ideological
Emergency Response was established, and the 2018 China UMS Ideology Work Analysis
and Judging Conference was held to conduct a general survey of ideology and propaganda
throughout the company. The company strengthened the construction of propaganda fronts,
more than 1,500 news reports of the company were published on OA propaganda column,
18 issues of Party building work briefings were prepared, 12 issues of "UMS Window" were
published, the company’s "Party Construction and Integrity Party Member Activity Base"
was established, a painting and calligraphy exhibition to commemorate the 40th anniversary
of reform and opening up was held, to promote the cohesiveness of all employees, and to
contribute to the steady development of the cause of the Party and the company.

In the aspect of integrating Party construction work into business operations, the company
carried out the theme education activities of "being led by Party Construction, and making
contributions through business", conducted more than 50 competitions on the theme Party
day activities and "Hundred Flowers Blossom" activities around the central work, selected and
set up 335 vanguard posts of the Communist Party members, and excavated and publicized
42 exemplary persons in the fields of market development and business innovation. The
company adhered to the principle of construction of trade union and youth league led by
Party construction, held the second employee representative conference of the first Workers’
Congress, encouraged employee representatives to participate in corporate governance in an
orderly manner; held a symposium on how to live a wonderful life and jointly build UMS youth
stage, and drove all the employees to struggle persistently and voluntarily for realizing the
historical mission of the Party in the new era and the strategic vision of the company in the new
era.

2. Youth League Activities

In 2018, guided by the spirit of the 19th National Congress of the Communist Party of China
and Xi Jinping's thoughts of socialism with Chinese characteristics for the new era, the
company fully implemented the work arrangements and requirements of the company's
Party committees and higher-level youth league committees, constantly strengthened
the construction of the youth league organization and the ideological construction of the
employees, actively expanded the breadth and depth of youth work, and promoted the growth
of youth league members under the mainline of "living a wonderful life and jointly building
UMS youth platform" and closely centered on the business development of the company.

The Youth League Committee actively organized the Youth League members to study the spirit
of the important speech of General Secretary Xi Jinping and the spirit of the 18th National
Congress of the Communist Youth League. The grassroots league branches promoted the
activities through the study and propaganda, the theme Youth League day activities, and the
"online" contest competition and publicized the spirit of the 19th National Congress among
UMS youths. At the same time, the Youth League Committee organized a symposium of young
employee representatives, held youth activities such as "Youth Study Group", "Youth Interest
Group", "CUP Youth Forum" and other activities, continuously strengthened youths’ ideological
and political education and built activity platforms to provide young people with growing
diversified needs.
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3. Trade Union Activities

The Head Office delegate won the third prize in chorus competition

To commemorate the 40th anniversary of the reform and opening up, the finals of
the "Brilliant UnionPay, We March on Again" UnionPay System Chorus Competition
hosted by China UnionPay kicked off at the Oriental Art Center on December 10.
China UMS Head Office team stood out from the 46 teams during the mass selection
and won the third prize, demonstrating the enthusiastic and industrious spirit of
UMS employees.

In the three-and-a-half-month chorus training, nearly 70 employees gave up their
spare time and devoted in the training with a positive and full-bodied attitude. From
initially listening to the lyrics to bearing in mind the lyrics, from amateur singing
to professional singing, from different gestures to uniformity, everyone said that
although the hard training made them feel a little tired, but they could "hear" their
progress every day and "listened" the ever-increasing tacit understanding from
the singing day by day, and what they felt more in their hearts were happiness and
accomplishment.

At the chorus competition scene, China UMS Chorus Competition team, as the first
team coming to the stage, gave the opening song for the competition. Everyone
dressed neatly and was full of energy, and with high enthusiasm and loud voice,
they sang the support of the Party and the expectations to the future, the spirit of
the fearlessness and self-improvement and the team cohesiveness of unity and
marching forward hand in hand of the UMS People.

Conduct art works exhibition and review activities

In 2018, the company carried out the "Staying true to our original aspiration and
keeping our mission firmly in mind" China UMS art works exhibition and review
activities to commemorate the 40th anniversary of the reform and opening up and
collected excellent works from art lovers of the whole jurisdiction, totaling 123
pieces of works collected. The primaries were completed by the judging panel. At
present, a total of 50 pieces of works are shortlisted for exhibition at the UMS Sci-
Tech Park.

Safeguard women workers’ rights and interests, conduct colorful theme activities for the
women workers

The grassroots women's working committees launched a series of special events to welcome
the "March 8" festival. The Head Office trade union completed the special event on the theme
of "Healthy Physical Therapy" and "Fragrant Tea and Rhythmic Music", and organized head
offices and subsidiary companies in Shanghai to participate in the various special lectures on
women sponsored by the trade unions of the higher levels.
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Our Responsibilities to Society

Participate in National and Regional Events

1. China UMS Smart Travel Products Showcased on Smart China
Expo

On August 23, 2018, the first Smart China Expo was held in Chongging. Vice Premier Han
Zheng attended the meeting. Former Singaporean Prime Minister Goh Chok Tong and other
government officials, Alibaba, Tencent, Baidu and other well-known enterprises and more than
20 academicians of the Chinese Academy of Sciences and Chinese Academy of Engineering

attended the meeting. The Smart Expo was a professional event with international brands and
national standards.

China UMS Smart Travel Products were unveiled on the "Smart Expo", demonstrating the
products as follows: "Ginkgo Travel" big data originally launched for the national tourism
administrations, intelligent self-service gates for access control through face recognition and
QR code verification, "Xiao U" and "Gu Gu" products that are available for self-service meal
ordering by scanning the QR code on the dinner table via the mobile phone, Yue Shou Yin
personalized management product that can realize payment and data collection, hotel self-
service terminal that is available for self-service identity authentication and check-in and
other hotel procedures, self-service vending machine that is available for code-scanning
payment through "Shan Cheng Tong", self-service ticket vending machine, and multi-language
intelligent cloud platform that can be automatically translated into the default language of the
mobile phone.

At the scene of Smart Travel Exhibition Hall of the Smart Expo, a large number of visitors
enthusiastically experienced the various smart travel products of China UMS. Everyone had a
deep impression on the "face recognition" gate pass. Some exhibitors expressed their strong
interests in the comprehensive cooperation with China UMS on smart travel. Chongqing
Branch took "Shan Cheng Tong" APP as the starting point, strengthened the exploration and
research on the intelligent development of the payment industry and other related industries,
and further promoted the comprehensive and in-depth development of innovative value-
added services around the smart travel industry.

On August 24, at the invitation of the Chongging Tourism Development Committee, President
Li Xiaofeng held cordial talks with Vice Mayor Pan Yigin, who is in charge of tourism, civil affairs,
culture, industry and commerce, food and drug supervision in Chongqing.

Vice Mayor Pan first expressed her gratitude for China UMS on its contribution and efforts to
the development of the smart travel in Chongging by investing a lot of manpower and material
resources, working overtime to complete the "Shan Cheng Tong" APP development, and
completing its launch on the eve of the opening of this Smart Expo under the commission of
Chonggqing Tourism Development Committee and congratulated China UMS on the impressive
achievements that "Shan Cheng Tong" has achieved in the past few days. Vice Mayor Pan said
that the Smart Expo held in Chongqing reflected the great importance attached by the Party

Central Committee and the State Council to the development of the intelligent industry and
the concern for the future development of Chongqing. The enthusiasm of Chongging citizens
to participate in this year's Smart Expo was very high. The number of visitors on the first day
exceeded 100,000, which also showed the broad market prospect of the intelligent industries
in Chongging. China UMS is an outstanding enterprise in the payment industry. It has many
innovative products related to smart technology. It is hoped that both parties can carry out
better cooperation in more fields.

Through the meeting, the two sides will continue to speed up the marketing of "Shan Cheng
Tong" APP, highlight the authority and credibility of "Shan Cheng Tong", expand the service
targets, enrich service means, and expand the scope of services to more areas related to
people's livelihood. In addition, the two sides also conducted preliminary communication on
the concept of cooperation in the construction of the Chongqing Tourism Cultural Products
Trading Center, and decided to further discuss in this respect through the responsible units of
the two sides, study and formulate plans for the follow-up work.

2. Gansu Branch Demonstrated to the World the Charm of China’ s
Payment on the Dunhuang Cultural Expo

On September 18, 2018, the "New Payment Product Scenario Experience" event was officially
launched on the 3rd Silk Road Dunhuang International Cultural Expo in Dunhuang City. Gansu
Branch attended the launching ceremony as a representative of the payment institution.

As an international cultural event for inter-country cultural exchange, Dunhuang Cultural Expo
shouldered the lofty mission of promoting the construction of the "Belt and Road" initiative.
Since 2016, gratifying results have been achieved on the past two sessions. The current expo
was led by the Propaganda Department of the CPC Central Committee, sponsored by the
Gansu Provincial People's Government, the Ministry of Culture and Tourism, National Radio
and Television Administration, and the China Council for the Promotion of International
Trade. With the theme of "Showing the Charms of the Silk Road, Promoting Humanities
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Communication, and Making the World More Harmonious and Beautiful", it will be officially
opened on September 27, and attended by 1,000 representatives from nearly 100 countries,
regions and international organizations.

The "New Payment Product Scenario Experience" event was hosted by the People’s Bank of
China Lanzhou Central Branch, Jiuquan City Central Branch and Dunhuang City Branch and
jointly attended by China UnionPay Gansu Branch, local banks and payment institutions, aimed
at helping the upcoming third Dunhuang International Cultural Expo and providing new and
efficient payment experiences for people from all walks of life and foreign friends.

Gansu Branch prepared intelligent POS machine, intelligent cash register machine, vehicle
terminal, Yue Dan QR code box, dynamic QR code stand, "E-invoice", "Xiao U Meal Order",
"face recognition payment" and other business products for this event. At the exhibition,
the staff of the branch actively guided the leaders of the People's Bank of China, Dunhuang
Financial Office, and China UnionPay Gansu Branch, and the visiting audience to visit the
company's products, actively communicated with the relevant responsible persons of the
banks to seek for cooperation opportunities. The company's various business products have
been widely recognized and highly praised by the people on the spot for their advantages of
high speed, efficiency, safety and convenience.

Since 2016, Gansu Branch has been doing a lot of work on contactless modification, passcode
or signature free modification, and cashier training for the benefit of Dunhuang International
Cultural Expo, vigorously promoted the company's innovative products to be launched online
quickly, and actively cooperated with local government and enterprises to launch the on-line
bus mobile payment project, built a smart business circle, and worked hard to build a mobile
payment demonstration convenience project, which was supported and trusted by the local
people's banks and government agencies.

Open Bidding and Accountable Procurement

The company kept close pace with the market and innovation needs, enriched the terminal

product system, followed the principles of openness, fairness, justice, competition and
efficiency, adhered to open bidding and transparent procurement, screened the most cost-
effective products and services in strict accordance with the open tendering process, and
further standardized and optimized terminal procurement process. In 2018, the company set
up a second-level department in the office - centralized procurement management office, to
further strengthen the refined management, standardize procurement processes, and strictly
control procurement costs.

(1) Plan vehicle-born terminals serving the people’s livelihood, and other “Cloud Quick
Pass” innovative terminals satisfying the market development needs, such as code-scanning
contactless simplified cash register, further enrich the terminal product system so as to cover
intelligent POS terminal, intelligent cash register, QR code contactless terminal, traditional
POS terminal, farmer-benefiting self-service terminals and other scenarios application product
series; all types of payment terminal products adopt centralized and unified procurement
mode, and all kinds of payment terminal products available for open bidding conditions must
be implemented through open bidding; terminal open bidding result must be strictly followed,
the procurement cost has decreased year by year under the premise that business conditions
remain unchanged;

(2) Optimize the procurement process of the project-specific payment terminal, clarify the
procurement approval process for the project-specific payment terminal, establish the change
process for the finalist terminal key components, and standardize the application for key device
change of the terminal manufacturer. Daily procurement is subject to full-process management
all through the OA system, EAM system and maintenance management system, covering
procurement approval, accounting, payment for goods, inbound and outbound management,
maintenance registration, inspection and sampling check, supplier management, data analysis
and other links to achieve paperless management and comply with the requirements for
internal and external supervision and audit.

(3) Strictly control the quality of the products, establish a random sampling mechanism
for the shortlisted procurement terminals, conduct random inspection of the decapsulation
compliance, software and hardware performance checks to the terminal products, and
seriously handle any problems immediately upon their finding.

Implement Refined Management

The internal pricing model was implemented, internal pricing was carried out for the branches
and head office business units, and the pricing standards were continuously updated
according to the actual situations to ensure reasonable pricing. Development resources were
allocated rationally based on the business needs. The quality of project development was
ensured from the two aspects: personnel management (clear-cut post, performance appraisal)
and process management (standard process). Resident outsourcing developers were gradually
reduced and offshore outsourcing models were actively explored. Continue to expand the
scope of crowd-sourcing implementation, and through internal and external crowd-sourcing
methods, coordinate external resources and subsidiary’s technical strength, set up a technical
supervision working group as a third-party regulatory agency to provide professional support
and control project quality.

Anti-Money Laundering

China UMS attaches great importance to anti-money laundering work, strictly implements the
"risk-centered" working principle, and earnestly fulfills its anti-money laundering obligations.
In accordance with the anti-money laundering laws and regulations and the regulations
of the People's Bank of China, and in combination with the actual business, the company
establishes and implements an internal control system that includes customer identity
identification, customer identity data and transaction record preservation and suspicious
transaction analysis reports and other anti-money laundering measures, and clarifies the anti-
money laundering duties of relevant professional lines such as Board of Directors, senior
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management, risk, business and market. The head office and branches of the company set up
anti-money laundering posts and functional posts to perform anti-money laundering duties,
forming an anti-money laundering work situation with coordinated operation by the Head
Office and subsidiaries under close collaboration and clear-cut responsibilities. The company
incorporates the anti-money laundering work into the annual audit work plan, inspects and
evaluates the soundness and effectiveness of the company's anti-money laundering system,
and urges the implementation of various anti-money laundering systems.

China UMS is diligent and conscientious, strictly follows the principle of "Know Your Customer".
When establishing a business relationship with a customer, the identity of the customer
is identified, and the customer identity information is registered and retained; during the
existence of the business relationship, continuous customer identification measures are
taken, the daily business activities and transactions of the customer are paid attention to, and
the merchant's return visit, patrol check, and suspicious transaction analysis and report are
effectively implemented, and anti-money laundering training, publicity, confidentiality and
cooperative investigations and other anti-money laundering obligations are fully implemented.

In 2018, China UMS, focusing on the implementation of the new anti-money laundering
regulatory policy, continued to improve the company's anti-money laundering internal control
system; explored and improved the identification mechanism of non-natural person and
stakeholders; promoted the application of artificial intelligence in the field of anti-money
laundering, and optimized the deployment of anti-money laundering monitoring model to
improve the quality of customer identification and suspicious transaction reporting; optimized
system functions, actively carried out on-site inspection and maneuvering drills of the People's
Bank of China and preparations for large-value transactions reporting; actively carried out anti-
money laundering training and publicity for over a million people and continued to raise the
awareness of anti-money laundering among internal employees and the public.

Payment Security Education, Popularize Payment

Knowledge
1. Thematic Promotion Activity

China UMS has always attached great importance to and strictly implemented the work
requirements for risk prevention and control and established a long-term publicity
mechanism. The company produced and released nearly 10 H5 promotional videos and anti-
money laundering publicity videos, "'Health Management’ Is a Dirty Trick, High Rebate Is
Unbelievable" propaganda video. Anti-money laundering propaganda was implemented on
the company's official website, online service system, self-service terminals, POS equipment,
purchase orders and other channels throughout the year and the company, covering million
persons/ times such as the company's internal staff and franchised merchants, taking great
efforts to enhance the awareness of anti-money laundering of the merchants, cardholders,
employees and the public and making due contributions to creating a good financial services
market development environment.

The company resolutely responded to and implemented the call of the People's Bank of
China on popularizing financial knowledge and protecting the rights and interests of financial
consumers. On the one hand, China UMS organized local branches to actively cooperate
with local people's banks, payment and settlement associations, consumer associations,
China UnionPay and other institutions to carry out activities related to financial knowledge
publicity and financial consumer rights protection; on the other hand, based on the integrated
payment and information service industry, the company actively planned and organized 39
branches under its jurisdiction to jointly carry out various types of theme publicity activities
to continuously enhance the public’s understanding to the financial knowledge regarding
financial consumer rights, card use security, payment security, financial risk identification,
prevention of new illegal crimes through telecommunications networks, guided the public to
securely use cards and make payments on the basis of understanding the payment industry,
helped the users establish risk prevention awareness and improve risk identification and
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prevention skills, and demonstrated social responsibility by popularizing financial knowledge
to the public.

In March, China UMS responded to the call of the People's Bank of China to launch a series
of March 15th "Financial Consumer Rights Day" campaigns under the theme of "Rights,
Responsibilities and Risks": unified slogan "Strengthening the awareness of risk identification
and protecting the legitimate rights and interests of consumers"”, unified design and use of
consumer rights protection theme propaganda materials; coordination between Head Office
and subsidiaries to actively promote the event through the office area, company official
website, Microblog, WeChat, POS screen, purchase order, self-service terminal and other self-
media channels; popularize financial consumer rights knowledge to the consumers by virtue of
business patrols, POS installation maintenance, and cashier training, etc.; China UMS Customer
Service Center 95534 hotline and branch offices’ account managers always responded to and
dealt with the complaints and consultations of the merchants and cardholders in a timely and
efficient manner. According to statistics, China UMS's website has attracted more than 110,000
page views on 40 official websites of thematic propaganda, and more than 900 thematic
articles on WeChat have received more than 600,000 readings.

In June, China UMS implemented the instructions of the People's Bank of China and actively
carried out the "Promoting Financial Knowledge and Keeping Safe the 'Money Bags' publicity
campaign to popularize financial knowledge for the low-net-worth individuals and enhance
their awareness of risk prevention and responsibility. In the process of publicity, China UMS
fully utilized the company's official website, Microblog, WeChat and other online platforms
to promote the activities, entered the campus to popularize the financial knowledge to
the students, and at the same time, strengthened the financial knowledge training of the
merchants in combination with UMS’ own business advantages. For example, the staff of
China UMS Ningxia Branch actively prepared and collected financial knowledge, formed a
presentation of "Promoting Financial Knowledge and Keeping Safe the 'Money Bags'",
gave vivid lectures on popularizing financial knowledge to the students of Ningxia Vocational
and Technical College. According to statistics, with its special promotion interfaces on 40
official websites and more than 1,000 WeChat communications nationwide, China UMS'
propaganda covered nearly 5 million consumer audience.

and

In September 2018, China UMS actively carried out theme publicity activities in accordance
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with the requirements of the People's Bank of China on "Financial Knowledge Popularization
Month", popularizing financial knowledge, enhancing consumer financial risk awareness,
and jointly building safe and harmonious payment environment. In the process of publicity,
China UMS' head office and branches coordinated to launch easy-to-understand publicity
activities through the office area, official website, Microblog, WeChat, corporate magazine,
POS screens, purchase order, self-service terminal, APP and other self-owned media channels
as well as propaganda columns, posters, gatefold ads, special outdoor publicity activities,
etc. According to statistics, China UMS has released 40 official website special promotion
interfaces nationwide, completed 160,000 WeChat and Microblog propaganda, conducted
nearly 50 financial knowledge on-site publicity activities, distributed nearly 30,000 promotional
materials, covered more than 13 million consumer audience.

2. Cashier Training

China UMS attaches great importance to cashier training and actively improved the soft
environment for payment. In order to enhance the brand image of China UMS, the company
started from the source and strove to improve the business ability and training ability of the
cashier training teachers. Through written examination and interview, the first-line account
managers with outstanding performance in professional knowledge, textbook design and
on-site expression were selected as the cashier’s trainers and were awarded with the work
license as cashier trainer so as to effectively improve the service level and service quality of
cashier training throughout the system. At the same time, the business level of the teachers is
examined annually. Since the launch of the cashier trainer certification in 2010, a total of 443
people have been qualified, with an average pass rate of 67%.

In order to unify the standard merchant training, and in combination with the current new
payment methods, the company dynamically updated and compiled the cashier training
materials, and recorded training videos such as mobile phone flash payment, QR code
payment, small-amount passcode or signature-free payment, “Cloud Quick Pass” APP, etc., and
published them on the company'’s official website, UMS APP, WeChat official account, service
account and other self-owned media for the cashiers to choose online and timely grasp and
consolidate the new acceptance knowledge on the basis of daily on-site training.

Social Welfare

In June 2018, led by the company's labor union, a volunteer detachment was organized to go to
Xiazhailong Village, Taipinggiao Township, Danba County, Sichuan Ganzi Tibetan Autonomous
Prefecture to carry out baby chicken donation activities, donating more than 5,000 baby
chickens, and established the village as a demonstration site for targeted poverty alleviation
of the "Chicken Run" project. This activity was highly valued and recognized by the local
government. The Director of Poverty Alleviation Office of the Red Cross Society of Chenghua
District, Chengdu, and President of Tie Our Love and Director of the Standing Committee of

the Danba County Committee, participated in the event.

On November 1, 2018, Comrade Gao Airen, member of the Party Committee and Secretary of
the Discipline Inspection Commission of the company, was entrusted by the Party Committee
of the company to go to Tongchuan, Shaanxi Province to express condolences to poverty-
stricken students under the paired support system.

Yintai District, Tongchuan City, Shaanxi Province, is a national poverty-stricken county
designated by the People's Bank of China. The Hongtu Town Central Primary School locates
in Hongtu Town, Yintai District, Tongchuan City. It is a rural boarding primary school with
84 students from archived poverty-stricken households. Since 2016, the company’s Party
Committee and branches have actively responded to the call of the People's Bank of China and
the UnionPay Corporation, paired up to help seven poor students in the name of the collective,
continued to pay attention to the children's learning and growth, and helped the students to
solve their difficulties in life.

On the morning of November 1, Gao Airen and his entourage came to the Central Primary
School of Hongtu Town to visit the poor students. The headmaster of the school expressed
warm welcome to Secretary Gao Airen and expressed his heartfelt gratitude for the care and
help of China UMS.

At the event, Secretary Gao conveyed the greetings and blessings of the company's Party
Committee to the students and their parents, donated the funds and carefully prepared school
bags and clothing, and encouraged the children to study hard, strive for self-improvement,
set up high aspirations to reward their parents and return to society with excellent results.
Secretary Gao said that China UMS would, as always, do practical things for the children, help
the children grow up healthily and happily, and make positive contributions to promoting the
PBC's targeted poverty alleviation work and social welfare undertakings.
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Responsibilities to Environment

Environmental Protection

1. Safety and Environmental Protection Requirements and
Their Implementation During Procurement

China UMS focuses on energy conservation and environmental protection in the
procurement and the scrapping of terminal equipment.

First, in the procurement of terminal equipment, the safety certification and
environmental protection certification of various payment terminal products
are always taken as the mandatory conditions and requirements for bidding
procurement. The products of the finalist manufacturers must adopt environmentally
friendly materials and pass environmental protection RoHS certification. From
the actual situation of the company's terminal equipment procurement in recent
years, the actual short-listed POS manufacturers have all obtained environmental
protection RoHS certification.

The second is to enrich the terminal standardization system, vigorously promote
packaging standardization, unify the terminal packaging materials, specifications,
dimensions, etc., simplify packaging and reuse, and fully reflect energy conservation
and environmental protection.

2.Terminal Equipment Scrapping And Destruction
Requirements And Their Implementation

The terminal equipment that have been eliminated are all subject to centralized
technical identification for scraping and destruction being decomposed, physically
destructed and reused by professional companies that have obtained the "Permit
for Operation of Dangerous Wastes", have been identified by relevant state or
government agencies with the qualifications for recycling of renewable resources,
have the ability for "recycling, processing of electronic wastes", and are capable
of independently conducting the recycling and reuse of electronic wastes in
accordance with the national environmental protection requirements for electronic
product waste disposal, so as to minimize environmental pollution to the maximum.

Support Green Economy

1. Develop Electronic Payment and Promote Electronic
Signature

Develop electronic payment, promote electronic sales slip, electronic invoices,
electronic menus, QR code meal ordering and other paperless management

methods

China UMS is committed to promoting electronic invoices in electronic form to merchants,
and united with corporate customers to jointly promote green production and management
concepts. The promotion and popularization of electronic purchase orders, electronic invoices
and QR code ordering services will gradually promote the replacement of the printing or
production and preservation of paper documents and paper menus, not only saving the
use, application and distribution of paper documents, but also in the process of using and
processing electronic documents, it eliminates the secondary paper consumption due to
transmission of paper copies as practiced in the past.

As the number one acquirer in Asia Pacific with the largest scale of merchants and terminal,
China UMS actively promoted electronic purchase orders, electronic invoices and QR code
ordering services, which greatly reduced the consumption of paper throughout the whole
system, and reflected the corporate responsibility and mobility for China UMS to protect the
environment and resources. At the same time, electronic invoice storage, access and delivery
methods also bring efficiency and convenience in warehousing, management, and manual
operations to merchants and the company itself. The merchants do not need to use special
warehouses to place and organize paper bills; cashiers and finance staff do not need additional
labor because of the distribution of paper supplies and documents. China UMS will continue
to advocate and promote the participation of the majority of merchants in the use of electronic
transactions and electronic documents, so as to jointly support the low-carbon environment-
friendly operation mode, and establish a corporate image of shouldering environmental
responsibility.

2. Improve the E—office Level

The company uses China UMS' Office Automation System (referred to as the "OA System")
to improve daily office level and efficiency. The OA system covers 16 modules including
information management, information reporting, work-flow, document management, internal
mail, online exams, and file management, ensuring full-range electronic process approval and
process flow. At the same time, the OA homepage gathers the login entries of the company
portal website and Yinshang Shuyuan and the reminder of the HR system, truly realizing
paperless office and electronic work-flow.

At the same time, the company also promotes the use of internal communication software
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"CU". By interfacing with the OA system, the employees can easily handle OA processes and
documents on mobile devices through the "CU" system, ensuring more smooth and fast office
work.

3. Electronic and Sci—tech Operation Process

First, China UMS further promotes the electronic and technological development of
operational processes, completed the electronic process construction such as error handling,
invoicing for major account formality fees, etc., which improved the efficiency of business
processing, and effectively reduced circulation of paper fax and paper documents through
electronic processing and archiving

Secondly, China UMS vigorously promoted the application of intelligent service tools such as
Yin Shang Pai and self-service contracts in branches. Throughout the year, a total of 3,225,600
work orders were processed through the Yin Shang Pai, and 222,900 copies of contracts were
collected. The self-service contract greatly simplified the merchants' network access process
and improved the opening efficiency by more than 90%. The above measures greatly reduced
the use of various paper applications and copies by the branches. At the same time, through
the superposed application of financial collection, merchant intelligent recommendation and
other functions, the one-stop service ability of account managers was strengthened, building a
low-cost, high-efficiency merchant service model.

Energy Conservation, Emission Reduction and
Green Office

China UMS actively responded to the national energy conservation and emission reduction
policies with practical actions, widely publicized and strengthened the awareness of "energy
conservation and emission reduction", formulated targeted energy conservation management
implementation plans, and called on all employees to start from themselves and actively
participate in "energy conservation and emission reduction".

First, strengthen electricity management and save electricity. Strictly control the temperature
in each office in winter and summer. The air conditioning temperature should not be higher
than 22 degrees Celsius and lower than 26 degrees Celsius; the air conditioner should be
turned off all day during weekends and national holidays, and the windows should be closed
when the air conditioner is turned on; Light and energy-saving lamps are generally installed
in the building; employees are required to keep the lights off when off work, and at the same
time, they should not use the lights during the day; if there is no overtime after work, light in
all public areas and office areas will be turned off; during weekends and national holidays,
except for the necessary lighting in the lobby at night, lighting for all other indoor areas must
be turned off, and only the corridor lights are kept turned on; the elevators are all turned on
during peak hours and partially opened during other periods; computers, copiers, printers,
water dispensers, etc. must be turned off after work, reducing standby power consumption,
and putting an end to the wastes such as "long-lit lighting, long-running water"; uniformly
adjust the inlet valve of the basin faucet in all areas of the bathroom to reduce water flow
pressure and reduce water waste.

The second is to promote paperless office and reduce paper waste. Efforts were made to
promote the electronic version of official documents, the vast majority of documents should
be processed through the company's OA system; double-sided copying and printing should
be advocated. The blank side of the paper with single-sided use can be used for photocopying
or cut into note paper or draft paper; waste paper should be used as far as possible for the
documents that are informal or unconfirmed. The first draft of any document is required
to minimize the line spacing and should be printed in small letters, saving paper, ink and
electricity.

The third is to control the official business vehicles. According to the different fuel consumption
and maintenance costs of the vehicles, ensure reasonable scheduling and use; promote green

travel, provide the employees with shuttle bus to the subway station and bus station, and make
full use of public transportation resources.

Economization

First, strictly control domestic travel expenses, fees for temporary business travel abroad
(land), official reception fees, official vehicle purchase and operation fees, conference fees,
training fees and other expenses. Strengthen the management of employees' overseas travel
on business, and prepare the exit plan in strict accordance with the needs of the work.

The second is to strictly control the number of meetings, the duration of the meeting, the
size of the participants and the expenses of the meeting. The accommodation rooms for the
meetings are mainly standard rooms, and the meals are arranged for buffet or work meals.
The work meeting venues are not arranged with flowers, background boards, fruits, nor any
souvenirs, gifts, securities, specialties should be given in whatever name.

The third is to optimize the allocation and use of assets such as office furniture and equipment,
revitalize the existing assets through adjustment methods and save purchase funds.
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Based on the current status and faced towards the future,
China UMS will take "being committed to realizing an
integration of payment, consumption, data, finance, science
and technology worldwide" as its mission, always adheres
to the core values of "Serve the Society, Facilitate the
Public" and spares no efforts to practice the strategic vision
of "integrated payment and information service provider".
Under the new strategic positioning, the first is to actively
serve and respond to the UnionPay strategy and actively
create and realize greater value for the shareholders.
China UMS is the city moat of the UnionPay system,
shouldering the heavy responsibility of market expansion.
Combining with the market reality, China UMS will remain
innovative and pioneering and go all out to consolidate
and enhance the market share of UnionPay, and to properly
coordinate with the overall strategy of UnionPay. Second,
the strategic starting point should center on the B-end,
meeting the various needs of the business cycle of the
merchants, exploring business ecological partnerships,
jointly providing personalized products and services for
the merchants, and becoming a full-life integrated service
provider for the merchants. Thirdly, in the transformation
of business model, transformation should be aimed at
merchant-centered operation (pursuing the full-life value
of merchants, emphasizing the activity and loyalty of
the merchants), with the introduction of the concept of
customer relationship management. Fourth, in the new
business philosophy, China UMS was resolutely transformed
into an Internet-operated company model and into a
customer-operated market model, resolutely transformed
the "data-driven" into the company's blood and resolutely

formed into a technology-driven company.

China UMS will continue to operate its business with a
high sense of social responsibility, effectively integrate
the practice of social responsibility into the daily business
activities of the company, continue to improve the electronic
payment environment, give back to the society with its
own practical actions, facilitate the public, achieve mutual
benefits among the shareholders, customers, employees
and partners and promote the harmonious and sustainable

development of the economy and society.
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January

On January 19, China UMS won the "China Smart City
Leading Enterprise 2017" award and won the "2017
China Smart City Excellent Case" for the "Xiamen
Citizen Virtual Card Project" jointly built with the Xiamen
Municipal Government.

On January 21, China UMS' "UMS Pay" smart terminal
was awarded the "Outstanding Solution Award 2017"
at the "Second Financial Technology Innovation
Conference & 2018 Smart Finance Summit Forum".

From January 22 to 23, the company held 2018 business
work conference in Shanghai.

In January, the first "China UMS Ace Cashier
Championship" selection campaign launched by the
company's service account dropped the curtain. 1,139
cashiers signed up for the competition, and 438 players
shortlisted for the voting session received a total of
870,000 votes.

In January, the company won the "Annual Payment
Institution" award at the "Financial Development Summit
Forum and China Top Financial List 2018" awarding
ceremony hosted by The Paper.

February

On February 24, President Shi Wenchao of UnionPay
Corporation visited China UMS for research and
guidance work.

On February 24, the company was awarded the High-
Tech Enterprise Certificate again.

On February 28, the National Tourism Administration
Data Center and the China UMS Tourism Consumer Data
Joint Laboratory released the "Spring Festival Tourism
Consumption Big Data Report 2018".

In February, the "E-invoice" consolidated edition
assistant was released online.

In February, the company's ERP products won the bid
for the Xinjiang Guanghui Meiju Logistics Park Shopping
Center project.

In February, the company won the "UnionPay Excellent
Partner Award 2017" for its contribution to construction
of the contactless and passcode or signature-free
environmentin 2017.
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March

On March 6, the company was granted three new
value-added telecommunications business licenses
for "Internet Data Center", "Internet Access Service"
and "Information Service Business (excluding Internet
Information Service)".

On March 7, the company was awarded the certificate
of "Technical Certification for Payment Facilities of Non-
Financial Institutions".

On March 9, President Li Xiaofeng was re-elected as the
"Most Socially Responsible Person” in the "Person of the
Year 2017" jointly sponsored by the Chinese Academy
of Sciences Internet Weekly, the Information Science
Research Center of the Chinese Academy of Social
Sciences and eNet Silicon Valley Power.

On March 22, the company's first general meeting of
shareholders 2018, the eighth meeting of the first board
of directors, and the fourth meeting of the first board of
supervisors were held in Shanghai.

On March 23, the company signed a strategic
cooperation agreement with Thailand Kasikornbank
(China).

On March 27, the company's "Ginkgo Big Data Service
Platform" won the "Financial Big Data Innovation
Application Outstanding Achievement Award" in
the "Financial Big Data Innovation Application Case
Selection" organized by the Financial Science and
Technology Professional Committee of Payment and
Clearing Association of China.

On March 27, the company's Party Committee held a
training meeting on the all-round strict governance of
Party style and building a honest and clean government
in 2018 in Wuhan.

On March 27-28, the company's 2018 market work
conference was held in Wuhan.

On March 28, the company signed a strategic
cooperation agreement with China Everbright Holdings
and Shanghai Pudong Development Bank.

April

On April 2, the company won the "Outstanding
Contribution Award for Economic Development" in
Pudong New Area.

On April 17, the company signed a strategic cooperation
agreement with Mizuho Bank (China).

On April 25, the asset-based note (ABN) business, the
first of its kind within the UnionPay system, applied and
registered by UMS Factoring under China UMS through
the interbank market, was successfully approved.

On April 26, the company announced to build the China
UMS private cloud with Baidu Cloud at the first leg of
2018 ABC Summit- ABC Inspire Smart Financial Summit.
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On April 26, the company officially released the "Ginkgo
Shield Anti-Fraud Product White Paper"

In April, the "Virtual Citizen Card" project jointly
launched by China UMS and Xiamen Municipal People’s
Government was selected as one of the successful cases
on the first "Digital China Construction Summit".

May

On May 23, top management team of Euronet and Ria,
its remittance business subsidiary visited China UMS.

In May, China Tourism Research Institute and China
UMS Joint Lab released the May 1st holiday tourism
consumption big data report.

June

On June 8, Li Wenhuan, the new President of BC Card,
and Li Kanghe, Deputy Director of the BC Card, visited
the company.

On June 15, Dr. The Honorable D. Orlando Smith, OBE,
Prime Minister and Minister of Finance of the British
Virgin Islands and his entourage visited the company.

On June 20, the company was awarded the "Great
Brand Award of China’s 20 Years Internet" at the "China
Internet 20 Years and Top 1,000 Great Power Brands"
awarding ceremony.

On June 21, the finals of the "China UMS Open Platform
Ginkgo Big Data Competition" ended.

On June 22, the "China UMS Open Platform" press
conference was held in Shanghai.

On June 22, the company held a strategic cooperation
signing ceremony with Aoyuan Healthy Life Group.

On June 25, the company’s volunteer team went to
Xiazhailong Village, Taipinggiao Township, Danba
County, Sichuan Ganzi Tibetan Autonomous Prefecture
to carry out baby chicken donation activities, and
determined that the village was a demonstration point
for the "Chicken Run" targeted poverty alleviation
project.

July

On July 5, the company signed a strategic cooperation
agreement with Dalian Bingshan Group.

In July, the company's unattended convenience store
concept experience store was officially opened for
business, realizing "take-and-go and cashier-free".

In July, the company's "Research on the Market
Acceptance Method of Digital Money" won the first prize
of the 2017 Key Research Projects of Shanghai Payment
and Clearing Association.
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In July, the company became a member of the Shanghai
Social Credit Promotion Alliance.

From July 31 to August 1, the company's 2018 mid-term
work conference was held in Shanghai.

August

On August 15, the eleventh meeting of the first board of
directors of the company, the fifth meeting of the first
board of supervisors, and the first meeting of the audit
committee of the first board of directors were held in
Shanghai.

On August 22, the company's clearing system
completed the transformation of distributed clusters,
greatly improving transaction data processing
performance.

On August 24, the company signed a strategic
cooperation agreement with the Chongqging Tourism
Development Committee.

On August 24, President Li Xiaofeng was invited to
participate in the Smart China Expo and held talks with
Vice Mayor Pan Yigin of Chongqing.

On August 27, the first native application on the
company's private cloud, the unified membership
system, was successfully put into production.

At the end of August, UMS "You Ke" APP service
platform was successfully launched online.

September

On September 4, the company teamed up with Baidu
Cloud to officially launch the Wuhan Financial Cloud
node.

On September 13, the Luxembourg financial delegation
visited the company.

On September 14, the company signed a strategic
cooperation agreement with UnionPay Qingdao Branch
and Guoda Drugstore.

On September 18, the company held a meeting on the
safety and security of production and operation during
the important period of stability.

Since September, the company's "Ginkgo Big Data"
products have provided consumer big data monitoring
and analysis services for the Shanghai Municipal
Commission of Commerce to support the development
of the Shanghai consumer market.

October

On October 8, the company released big data on
tourism consumption of the 2018 National Day.

On October 19, the company held the second session of
the first Workers' Congress in Shanghai.
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On October 24, the final of the "China UMS Mobile
Application Contest" came to a successful conclusion.

November

On November 8, the company's financial cloud was
listed in the 2018 Shanghai cloud computing application
demonstration projects.

On November 21, the company's "All-in-Wallet" Inclusive
Financial Service Platform won the "Zhong Rong Pu Hui"
annual brand case special award.

On November 22, Leaders from the head office of the
People's Bank of China and reporters from nearly 20
domestic mainstream media came to the company to
conduct research on financial standardization.

In November, the "Nilson Report" was released, and the
company ranked first in the Asia-Pacific region for five
consecutive years, and its global ranking rose to 12th.

December

On December 12, UMS Science and Technology Park
was fully opened.

On December 26, Shao Fujun, Chairman and Party
Secretary of UnionPay Corporation, visited the company
for research and guidance.
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Index of Publicly Released News

Publication Date |Title of News Media or Website Page/Channel
> Chi - -

Jan. 42018 See a doctor by bank card? China UMS Boosts Smart Medical Service People.cn Finance
Upgrade

Jan. 11, 2018 Lea.dm'g payment innovation, China UMS rated as The Paper’ s "Payment Netease News
Institution of the Year"

Jan. 19, 2018 Paymer?t Ilghlts up the slmalrt city, and China UMS awarded "2017 China qq.com Finance
Smart City Leading Enterprise

Jan. 23,2018 |"UMS Pay" smart terminal won the "2017 Excellent Solution Award" netease News
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Jan. 31,2018 Fueling targeted rural poverty al ewétpn, China UMS lQuan Ming Hui Nong sina.com Finance
opened up the route for poverty alleviation and getting rich
No closing for wealth management during the Spring Festival, UMS "All-in— ) .

.7,2 .

Feb.7,2018 Wallet" helped you rejoice in the New Year ifeng.com Qingdao

Feb. 26,2018 No wqrries for money shf)rtage after the holiday, China UMS "All-in—-Wallet" qa.com Hb.qq.com
financing loan solved the issue

Feb. 28,2018 Chlha UMSAand the Natlonal Tour|§m Alenlstrat|on Jo‘|'ntly released the "2018 enr.en Finance
Spring Festival Tourism Consumption Big Data Report'

March 9, 2018 |China UMS "Payment +" fuels Guizhou hotel intelligent upgrade ifeng.com Hainan

March 12, 2018

Li Xiaofeng, President of China UMS, was awarded the "Most Socially
Responsible Person"

China finance

Important news

"Payment +" convenience service upgraded, China UMS self-service terminal

Publication Date |Title of News Media or Website Page/Channel

Aug. 8, 2018 Foverty—allgvnatlon credit process onllqe \ China UMS "All-in—-Wallet" fueled Fecn.net Business information
implementation of targeted poverty alleviation
"Cloud Quick Pass" deployed at the front line of poverty alleviation, China

Aug. 13,2018 [UMS' first Mt. Wumeng "Farmer—Benefiting Payment Service Station" was cnr.cn News
completed.

Aug. 16, 2018 China QMS inclusive finance motivated new dynamics for small and micro— Chinanews.com Industrial economy
enterprises

Aug. 28, 2018 lCIoud Quick Pass he!p§ goyernme'nt service, China UMS convenience| China news observation Rolling news
finance deployed at administrative service center net

Aug. 29, 2018 China U‘MS and Japan Osaka Tpurlsm .Bureat,ll reached a strategic onr.en Finance
cooperation to develop payment and information services
China UMS and Chongqing Tourism Development Commission reached a .

Aug. 29, 2018 ) ) . A Z . | tant

49 ’ strategic cooperation, One-Card program deployed in Chongging glingrong.cn mportant news

Aug. 30,2018 Cracking Farmers‘ Financing Difficulties, China UMS inclusive finance Gmw.cn Baijiahao

targeted at agriculture, rural areas and farmers
P 0 f ical ; W W

Sept. 3, 2018 China UMS promgtes dlep oyment.o smart mefilca service, "E Hu Tong netease News
creates new experience in Shanghai medical service

Sept. 7, 2018 China UM$ Wuhan Financial Cloud Node launched, "cloud+payment" service Xhby.net Finance
system officially deployed

Sept. 10, 2018 Guiding innovation in third—party payment, China UMS listed in "China Third— people.cn Finance

Party Payment Vanguard" by the Securities Times.

Sept. 11,2018

Empower inclusive finance with "payment+"—an interview with China UMS

Chinanews.com

Industrial economic

President Li Xiaofeng center
Guiding innovation in third—party payment, China UMS listed in "China Third— . )
.18, 201 f. Inf
Sept. 18,2018 Party Payment Vanguard" by the Securities Times. Sinotf.com nformation
Sept. 19,2018 |China UMS listed in "China Third—Party Payment Vanguard" Shenzhen Evening News
Sept. 21,2018 |China UMS issued social responsibility report for consecutive 6 years Chinadaily.com.cn Baijiahao
Sept. 21, 2018 Shouldering social responsibility, and explaining rural-aid payment, China The Paper information

UMS issued social responsibility report

Sept. 28, 2018

The Nilson Report published acquirer rankings in the Asia—Pacific region:
China UMS won for consecutive 5 years

Chinanews.com

Industrial economy

Offline "Combination Blow"

20, 2
March 20, 2018 solves the problem of payment for traffic management netease News
; " ; ; : W ; W I
March 27, 2018 MoblI"e phone as "electronic soc.|al "secunty card", China UMS "payment China Payment Net information
fuels "Internet + government service
. "Cloud Quick Pass" APP available for one-stop queries for domestic and| . . ) .
April 3,201 huai M N ty st
pril 3, 2018 foreign preferential rights of bank cards Jianghuai Morning News City story
April 10, 2018 \'x:;aneth Wuyishan National Bridge Open Championship Closed, China UMS netease News
. 24 cases including "Ginkgo Big Data" awarded "Outstanding Achievement ) )
April 12,2018 H . F
privls, Award for Financial Big Data Innovation Application” uanqiu.com inance
hi MS "P + ices" Project A Digital Chi
April 25, 2018 China U S ayment + Government Services" Project Awarded Digital China m.people.cn Finance
Best Practice Cases
April 28,2018 |China UMS and Baidu cooperated to release financial proprietary cloud sina.com Finance
May 17, 2018 The first asset—baseq note business of the factoring company of China UMS Gmw.cn baijiahao
was successfully registered
May 21, 2018 Embracing smart catering, China UMS smart terminal custom ordering Sinotf.net information
system debuted
Wh t ts Al, Chi M tructs the fut h i
May 28, 2018 en paymen.mee s Al, China UMS reconstructs the future shopping Eastday.com technology
payment scenario.
May 29, 2018 |China UMS Helps "Cloud Quick Pass" Smart Parking Solution Go Online Cnfina.com frontpage
May 31,2018 |China UMS accelerates the construction of "Cloud Quick Pass" smart farm Jrji.com Finance
June 8, 2018 Cloud Quick Pass" Convenience Tax Payment, China UMS Plays Online and Chinanews.com Industrial economy

With "Cloud Quick Pass" fast tax payment, China UMS opened a convenient

June 11,2018 "tax highway people.cn Finance

June 15, 2018 W|th_ Aersh_an National Forest Park Clo.ud Quick Pass" self-service ticket Paynews.net Information
service, China UMS creates a smart scenic spot.

June 20,2018 |China UMS won Grand Power Brand Award Silicon valley power eNews

June 27,2018

Pioneer of payment industry excellently transformed into "exporter”, what kind
of game the old player in the payment industry played?

Paycircle.cn

WeChat official account

June 28, 2018

Adhering to initial intention by craftsmanship, China UMS created the
integrated payment leading

China Finance

Important news

China UMS won "Great Brand Award of China’ s 20 Years Internet" by the

Oct. 17,2018 |China UMS ranked 12th place on the Nilson Report’ s global acquirers cnr.cn Finance

Oct. 25, 2018 Chm? UMS mobile appl|ca.1t|or.1 competition dropped curtain, exploring more Chinanews.com news
possibilities for applet applications

Oct. 27,2018 |China UMS explores applet new ecosystem Hexun.com Internet finance
e} inf ti d in th tai hi MS " Min Hui

Oct. 31, 2018 pen"m ormation passage deep |n. g mountains, China UMS "Quan Min Hui Silicon valley power news
Nong" fueled targeted poverty alleviation

"l ile" f lleviati i ffi i

Nov. 8, 2018 Open the "last mile’ Qr poverty alleviation, China UMS strengthens efforts in Chinadaily.com.cn Baijiahao
targeted poverty alleviation

Nov. 14, 2018 Joining hands with Dazhou Taxation Bureau, China UMS helps innovative Youth.cn economy
upgrade of smart travel

Nov. 30, 2018 The Paper’s ".20.18 Top Finance" unveiled: China UMS won Financial people.cn Finance
Technology Institution of the Year

hi MS inclusive fi hi Its, "All-in-Wallet" i

Nov. 30, 2018 C ina U S inclusive finance achieved results, in-Wallet" again won Sohu Government affairs
industrial award

Dec. 12, 2018 China UMS won Golden Dragon Award, financial technical innovation best of Sohu Technology
the year

Dec. 12, 2018 China UMS won Golden Dragon Award, financial technical innovation best of Chinanews.com News
the year
"Internet +" empowers new public welfare, China UMS won cnr.cn"Innovative

Dec. 14,2018 Public Welfare of the Year" award enr.cn Technology

Dec. 19,2018 |"China UMS Open Platform" won the Best Open Platform of the Year award netease News

Dec. 19, 2018 China UMS won China Internet Economy Brand of the Year award for Silicon Valley Power eNews
consecutive 4 years

Dec. 27,2018 China UMS unattended convenience store launched unconscious pay, fueling enren Finance

the New Retail

smart campus construction.

June 29,2018 Cfsino.com information
Internet Weekly
July 9, 2018 Buying fgrry ticket by "Cloud Quick Pass", China UMS promoted the Eastmoney.com Business
construction of smart travel ecosystem
July 9, 2018 China UMS and Dalian Bingshan Group jointly formed the New Retail netease Important news
Ecosphere
July 17, 2018 Wlth. (")R code charging by "Cloud Quick Pass", China UMS fueled "smart netease News
traffic" to enter upon a new march
July 27, 2018 With smooth campus traffic by "Cloud Quick Pass", China UMS accelerated Zgjingrong.cn Important news

Aug. 3, 2018

China UMS "All-in—Wallet" fueled Inner Mongolia targeted poverty alleviation

people.cn

finance
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BE2018FK, REASEEED. E5H
W iR B H R Sr 49N — R A XA, H
. —RDATIR, —RERFATTR, —
BIRE T N8R, 306N Hith 1% 37309
NZRMTH ARG, Hop. ZRKHRIH L
FE305%K, —RERFRE8R, _RIEKRTF
PNENK, EREERMHIRIIINTER DX
o BINR ST 2R TAE6K, WS BEEEH.
RIIFIEAIX

As of 2018, China UMS had established 49 first-level
branches in municipalities directly under the Central
Government, provincial capital cities and municipalities
with independent planning status, including 34 first-
level branches, 7 first-level wholly-owned subsidiaries,
and 8 first-level holding subsidiaries. 309 secondary city
branches were established in 306 tier-2 cities, including 305
secondary branches or business departments, 8 secondary
wholly-owned subsidiaries, and 1 secondary holding
subsidiary. 991 county-level branches were established
in county-level cities across the country, in addition to 6
outland wholly-owned subsidiaries, with business scope

covering Hong Kong, Macau and Japan.

1n
il
E
]
-
B

1k

RES AR

Anhui Branch

ik, SRR 278S M E T HCE20Z
HB%%. 230041

BiE. 0551-65773575

f£&. 0551-65773535

Address: 20/F, Fortune Square Tower C, No.278 Suixi
Road, Hefei

Post code: 230041 Tel: 0551-65773575

Fax: 0551-65773535

wEES2F

Fujian Branch

il FEMNTHTERKRILB116SIINKE 191
#B%5: 350001

BiE: 0591-62026559

f£H . 0591-87803702

Address: 19/F, Lizhou Building, No.116,North Changle
Road, Jinan District, Fuzhou

Post code: 350003 Tel: 0591-87802053

Fax: 0591-87803702

I"E5 AT

Guangxi Branch

#hilk. BTEHMEAEI3 SRR EBEAE
HB4%: 530012

BiE: 0771-5739949

f£H. 0771-5739965

Address: 4/F, Ronggui Buiding Tower B, No.43, Zhuxi
Avenue, Nanning

Post code: 530012 Tel: 0771-5739949

Fax: 0771-5739965

BESAAE

Hainan Branch

ik, BOTREREREXEINE

#R%: 570105

BiE: 0898-68513761

f£E . 0898-68555896

Address: 19/F, Southeast Asia Building, Binhai
Boulevard, Haikou

Post code: 570105  Tel: 0898-68513761

Fax: 0898-68555896

AEaaaE

Henan Branch

it MMTBEFXFEHAR—SHERTAE
178

fR%R: 450046

BiE: 0371-69331233

f£H: 0371-69331234

Address: 17/F, CITIC Bank Building, 1 Business Neihuan
Blvd, Zhengdong New District, Zhengzhou

Postal code: 450046 Tel. 0371-69331233

Fax: 0371-69331234

KiEH AT

Dalian Branch

k. KEDHEKXFTFEFKTIERAE2507-
2511=

HR4%. 116011

B 0411-83779359

Address: Room 2507-2511, Zhujiang International
Building, Xinkai Road, Xigang District, Dalian

Post code: 116011 Tel: 0411-83779359

H#a A5

Gansu Branch

Hhit. = MNHEETER308512/F

#B% . 730000

BiE: 0931-8855710

f£E. 0931-8855710

Address: 12/F, No.308, Jingning Road, Lanzhou
Post code: 730030  Tel: 0931-8855710

Fax: 0931-8855710

"BMAR

Guizhou Branch

k. SFREHRUCAXKIEIEE SR — 105126/

#E4%: 550001
Bi%. 0851-88207018

Address: 26/F,No.10, Financial City Phase 1, North Changling

Road, Guanshanhu District, Guiyang
Post code: 550001 Tel: 0851-88207018

1B (R, /N

Hebei Branch

ik, ARETRERKIOSTILKEE23-242
®B%: 050000

BiE: 0311-87870571

f£E. 0311-87871320

Address: 23-24F/, Yanshan Hotel, No.40 West Yuhua
Road, Shijiazhuang

Post code: 050000  Tel: 0311-87870571

Fax: 0311-87871320

2 3%, &/

Heilongjiang Branch

Mok, PARETAIEXARIE KB 155308%

mB% . 150018

BiE: 0451-58680801

f£E. 0451-58680856

Address: Room 308, No.15, Songbei Avenue, Songbei
District, Harbin

Post code: 150018 Tel: 0451-58680801

Fax: 0451-58680856
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B | R /N

Hubei Branch

ik, HNTERIRKEC18SHIBAEI2HE

mB4%: 430015

B, 027-85782295

f£H. 027-85782295

Address: 12/F, Wuyin Building, No.618, Jianshe Avenue,
Wuhan

Post code: 430015  Tel: 027-85782295

Fax: 027-85782295

EHAR

Jilin Branch

i, KEHEZARK200858AT 151462
mB%%: 130061

BiE: 0431-89819528%£8012

f£H; 0431-89819500

Address: 6/F, Block 1, Dianshi Plaza, 2008 Xi'an Rd,
Changchun

Post code: 130061  Tel: 0431-89819528-8012

Fax: 0431-89819500

IASAR

Jiangxi Branch

Hhilk. BETLAF KIE13985131#

HB%%: 330038

BiE: 0791-86721043

f£H; 0791-86721060

Address: 13/F, No.1398, Middle Honggu Road,
Nanchang

Post code: 330038  Tel: 0791-86721043

Fax: 0791-86721060

MREHAFE

Inner Mongolia Branch

ik FEFDE R T E KSR RIREBIFIIRE
1609

fB%%. 010010

BiE: 0471-5297983

fEH. 0471-5297797

Address: Room 1609, Shuguang Training Building, East
Hailar Street, New Town, Hohhot

Post code: 010010 Tel: 0471-5297983

Fax: 0471-5297797

55527

Qingdao Branch

ik, SBTHEXEETK6S MR F/OBEIR
HB%%: 266071

BiE: 0532-83891899

1£H . 0532-83896725

Address: 3/F, World Trade Centre Tower B, No.6, Hong
Kong Middle Rd, Shinan District, Qingdao

Post code: 266071 Tel: 0532-83891899

Fax: 0532-83896725

#msaAE

Hunan Branch

ik KPHTROKFSNEHE289SRREBES
3002%=

BB%%: 410015

HiE: 0731-89963399

f£HE.: 0731-85838410

Address: Room 3002,Jiasheng commerce
square,No.289,West Laodong Road,Tianxin
District,Changsha

Post code: 410015 Tel: 0731-89963399

Fax: 0731-85838410

IHSATRE

Jiangsu Branch

ik, BFEHPUBEI4SHETRRE21E

HB%%. 210006

BiF: 025-52348855

1ZE. 025-52348878

Address: 21/F, Investment Building, No.414, Zhongshan
South Rd, Nanjing

Post code: 210006 ~ Tel: 025-52348855

Fax: 025-52348878

TTraead

Liaoning Branch

k. SERRT LY KD R#32S L KB ECE
fB4%: 110013

Hif: 024-22562400/22562250

f£H. 024-22562433
Address: 6F, Gloria Placza Hotel-Shenyang, No.32,

Yingbin street, Shenhe District, Shenyang
Post code: 110013 Tel: 024-22562400/22562250

Fax: 024-22562433

TES27

Ningxia Branch

ik, ®)IITERXIEFRHBEER)IITE =5 KE
FH#£901=

f84%: 750001

Bi%F: 0951-5155553

ZH. 0951-5155661

Address: Room 901, Real Estate Transaction Building,
Middle Beijing Road, Jinfeng District, Yinchuan

Post code: 750001 Tel: 0951-5155553

Fax: 0951-5155661

Flmann

Qinghai Branch

it BT TEHAXAEXGFILSZHELSFE24
=

#B%%. 810000

BiE. 0971-6137602

Address: 24th Floor, Santian Century Office Building, No.
42 West Street, Chengzhong District, Xining

Post code: 810000 Tel: 0971-6137602

T35 |

Shandong Branch

ik, FEHTHURZRI9S UREEAFLR
EFHIL3E

BB%%: 250014

Hif: 0531-82678519

f£H. 0531-82601722

Address: 3/F, Shandong Technological Development
Service Centre, No.19, Qianfo Hill East 2rd Road, Jinan
Post code: 250014  Tel: 0531-82678519

Fax: 0531-82601722

3P, &/

Shaanxi Branch

it ARTEHX R —EK105FRERBEIRE
HB%5. 710061

BiE: 029-81153291

Address: 9th Floor, Block B, CIC International, No. 10
Jinye 1st Road, High—tech Zone, Xi'an

Post code: 710061 Tel: 029-81153291

PS5 N

Tianjin Branch

it RFEMIEXEGTE21545H#20714-5/%
BB%%: 300221

Hif. 022-81898001

f£H: 022-23395812

Address: 4-5/F, Building 4 Unit 2, No.21, Yujiang Road,
Hexi District, Tianjin

Post code: 300221 Tel: 022-81898001

Fax: 022-23395812

E12428

Xiamen Branch

k. BHRAKMRE I SIE BAE2RE
HB4: 361004

Hid: 0592-5899200

f£H. 0592-5861016

Address: 22/F, Posts and Telecom Guang Tong Building,
No.11, Lake East Road, Siming District, Xiamen

Post code: 361004  Tel: 0592-5899200

Fax: 0592-5861016

EESAR

Yunnan Branch

Hit. BBATIPEEK2-4ST W AE20F, 21F

HE4%: 650021

Hi%. 0871-63143433

f£H. 0871-63116676

Address: 20 and 21/F, Guang Ye Building, No. 2-4,
Safeguard Road, Kunming

Post code: 650021  Tel: 0871-63143433

Fax: 0871-63116676

1ITiP, g

Shanxi Branch

ik, KEHKARK103SHLERE S R OBE
18/

#R%%: 030006

BiE. 0351-7882866

f£H&. 0351-4038247

Address: 18/F, Sunshine International Business Centre
Tower B, No.103, Changzhi Road, Taiyuan

Post code: 030006  Tel: 0351-4037333

Fax: 0351-4038247

)l 5 28

Sichuan Branch

ik, ARETHERIIX A RBEL27SEH)IKE13-15
17

#R4%. 610016

BiE: 028-86090933

£ HE. 028-86090935

Address: 13-15 and 17/F, Baichuan Building, No.27,
Hongzhaobi Street, Jinjiang District, Chengdu

Post code: 610016 Tel: 028-86090933

Fax: 028-86090935

i 2 N

Xizang Branch

Hhit. FFETAREILE2S SR REIRG A3
#R4%. 850000

BiE. 0891-6505003

Address: 3/F,Complex building,Meteorological
Hotel,No.2,Linkuo North Road,Lhasa

Post code: 850000

Tel: 0891-6347920

HES AR

Xinjiang Branch

ik, BEAFHRUXARK183SXT AE 114
BR4%: 830002

Bi%. 0991-2323938

f£H . 0991-2338762

Address: 11/F, Xingya Building, No.183, Ren Min Road,

Tianshan District, Urumqi
Post code: 830002  Tel: 0991-2323938

Fax: 0991-2338762

IS AR

Zhejiang Branch

ik, MM T EMER8s SR L KEILE11. 19E
mB4%: 310009

Bi%. 0571-87559201

f£E. 0571-87559208

Address: 11 and 19/F, Wei Xing Century Building North, No.85,

Jiefang Road, Hangzhou
Post code: 310009  Tel: 0571-87559201

Fax: 05671-87559208
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EXAAF

Chongging Branch

it ERHAIEXFEAEIOSERRIET S0
#R45. 400000

BiE: 023-63709703

f£H: 023-63709703

Address: 6th Floor, Building 7, Chanai Mansion, 99 Xinshui
Avenue, Yubei District, Chongging

Post code: 400015 Tel: 023-63709516

Fax: 023-63799373/63709516

x40

Beijing Branch

ik ERMABER AR H5R8SFREKRARBAKTR
#R4%: 100007

BiE: 010-84183888

1£H: 010-84027927

Address: 5/F, Pinan Development Building, No.68, 40 Block,
Dongcheng District, Beijing

Post code: 100007 Tel: 010-84183888

Fax:010-84027927

Ltizaaa

Shanghai Branch

ik, BT REX PIIR8795% 8-S HBEE2AE
HB4%: 200333

BiE: 021-60136040

£ H. 021-60136014

Address: 2/F, Building B, Building 8, Lane 879, Zhongjiang
road, Putuo District, Shanghai

Post code: 200333 Tel: 021-60136040

Fax: 021-60136014

TiES AR

Ningbo Branch

it. TR TIEEXRFE22953-507

#R4%. 315010

Bif: 0574-83892635

Address: 3-570, No.229, Linggiao Road, Haishu District,
Ningbo

Post code: 315010  Tel: 0574-83892635

EEBFERHREFRAF

Beijing Digital Wangfujing Technology Co., Ltd.
ik LR T RBXAMO+£685FRXRABEOAX R
#l48. 100007

BiE. 010-84183888

f£H. 010-84027927

Address: 5/F, Pinan Development Building, No.68, 40 Block,
Dongcheng District, Beijing

Post code: 100007 Tel: 010-84183888

Fax: 010-8402792

BEXPERENFEERERAA
Chongqing Zhongjintongsheng Petty Loan

Co., Ltd.
otk BR AL FE AR S7IESHE
HR4R: 401120

. 021-60133571

f£H. 021-60133535

Address:28/f, Building 7, No.99 Xingai avenue, Yubei District,
Chongaing

Post code: 401120 Tel:021-60133571

Fax: 021-60133535

I"FREESHRAR

Guangdong UnionPay Merchant Services Co.,
Ltd.

ok, 7N T E X 2 A ER60- SR K ES 4

B4 . 510620 BiE: 020-22225111

f£H . 020-22225000

Address: 5/F, Kexun Building, No.60, Jianzhong Road,
Industry Park, Guangzhou

Post code: 510620  Tel: 020-22225111

Fax: 02022225000

LtFREBZHARAE

Beijing UnionPay Merchant Services Co., Ltd.
ik, IEETHEEXRFELAFEAKZ 195 LB KEBE10Z
fB%: 100048

B3i%. 010-88019555

f£H. 010-88019855

Address: 10/F, Huatong Building Tower B, No.19,
Chegongzhuang West Road Yi, Haidian District, Beijing

Post code: 100048  Tel: 010-88019555

Fax: 010-88019855

KERZEMBEFZHRAF

Dalian Yin'an Financial Service Co., Ltd. (a
subsidiary of ATM)

ik KETAEHBERT VRIS

BB%%. 116031

BiE: 0411-88803109

f£E. 0411-88803109

Address: No.1, Tangli Industrial Park, Honggi Town, Dalian
Post code: 116031 Tel:0411-88803109

Fax: 010-88803109

T HEREX M B AR IRA

Guangzhou UnionPay Network Payment Co.,
Ltd.

k. TNH RIS FRAFEX T EEFHEE1S
HR4%. 510665

Hif: 020-85573331

f£H. 020-85539176

Address: No.61, Jianzhong Road, Tianhe Hi-tech Development
Zone Industrial Park, Guangzhou

Post code: 510665  Tel: 020-85573331

Fax: 020-85539176

I'ARBESERMREIMEERAR

Guangxi Yinshang Guihong Financial Service
Outsourcing Co., Ltd.

k. BT mHERIIS A%

BB%%: 530021

Hif. 0771-2820692

Address: 1First floor, Office Building, No.39, Taoyuan Road,
Nanning

Post code: 530021 Tel: 0771-2820692

LHBRBEBRFZAREERAA

Shanghai ChinaPay E-Payment Services Co., Ltd.
Hilk, EETERAKS00S TR AE29H#. 304

#R%. 200122

Bi%. 021-60872013

f£E. 021-60872000

Address: 29/F and 30/F, Baoan Building, No. 800, Dongfang
Road, Shanghai

Post code: 200122 Tel: 021-60872013

Fax: 021-60872000

FRYIHREERMEHRAF

Shenzhen UnionPay Financial Network Co., Ltd.
k. SRYITTIEHE X R KIE6008 S F#k IV K E40=Z
HB4s: 518034

Bi%: 0755-83002525

f£H . 0755-83509589

Address: 40/F, Shenzhen Press Building, No.6008, Shennan
Avenue, Futian District, Shenzhen

Post code: 518034 Tel: 0755-83002525

Fax: 0755-833509589

hERBEFHWRERRAA

UMS Factoring Co., Ltd.

ik, BRI KEER13995

tR%s: 201203

EiE: 021-61764567

Address: 1399 Zhangheng Road, Pudong New Area,
Shanghai

Post code: 201203  Tel: 021-61764567

THRKEFHRAA

Ningbo UnionPay Merchant Services Co., Ltd.
ik, FETHEBX@RILEE1285 ( FrefEAt) 124
BB%: 315010

BiE: 0574-87364430

Address: 12/F, (New Jinsui Building), No.128, Jiefang North
Road, Haishu District, Ningbo

Post code: 315010 Tel: 057487364430

LI BREBZARAAE

Shanghai UnionPay Merchant Services Co.,
Ltd.

ik, T REHEE383 S AEIE

#B%s. 200070

HiE; 021-63179955

1ZE. 021-63534808

Address: 9/F, Haiwen Building, No.383, Tianmu Middle Rd,
Shanghai

Post code: 200070 Tel: 021-63179955

Fax: 021-63534808

MEHFEGRERARAAF

UnionPay Merchant Services International
Holdings Limited

ik, FEBFERE141S KW KE6HE

fB%%. 999077

H1E; 00852-28572700

f£H. 00852-28574533

Address: 26/F Tai Yip Building, 141 Thomson Road, Wanchai,
Hong Kong

Post code: 999077 Tel: 00852-28572700

Fax: 00852-28574533

Merchant Support#h® &t

I—F ¥ b R—rEKE%E Merchant Support
Co., Ltd.

otk RIRERFTTERFERTEe-12-1 /S—DITAM2F

37 00813-6279-0521

f£H. 00813-6279-0523

Address: Park West 12F, 6-12-1, Nishi—Shinjuku Shinjuku,
Tokyo 160-0023, Japan

Tel: 00813-6279-0521

Fax: 00813-6279-0523
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{Sa=1)"As

o\ RERIRERE

FEERBEETE (REBFSRMBRAS2018FEHETARE) o ATHRIBRFSHST
ERERSRE, EFHFEERARTHSTERR, BN EHENEAAHLTELIENKL
B, ReBNETHTENENTIRE, BIRERFENARSREERBEAFEIL
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JThank you for reading the 2018 Annual Social Responsibility Report of China
UnionPay Merchant Services Co., Ltd. We earnestly expect you to come up with
valuable suggestions for the Report, in order to constantly improve the quality of the
social responsibility report of China UMS, better disclose information regarding the
fulfillment of social responsibility of our company, promote your supervision over
social responsibility work of our company, and to enhance our ability to fulfill social
responsibility.

1. Your general comments on the 2018 Annual Social Responsibility Report of China UMS
2. Your comments on the fulfillment of national responsibility by China UMS

3. Your comments on the fulfillment of social responsibility by China UMS

4. Your comments on the fulfillment of responsibility for clients by China UMS

5. Your comments on the fulfillment of responsibility for shareholders by China UMS

6. Your comments on the fulfillment of responsibility for employees by China UMS

7. Your comments on the fulfillment of environmental responsibility by China UMS

8. Do you think this Report can reflect the influence of the fulfillment of social responsibility by China UMS on the nation,
society, environment, shareholders, clients, and employees?

9. Do you think the content arrangement and format design of this Report are reader-friendly?

10. Your suggestions for social responsibility work of China UMS and this Report:

We appreciate your feedback!

China UnionPay Merchant Services Co., Ltd.

Address: 1399 Zhangheng Road, Pudong District, Shanghai
Zip Code: 201203

Tel: 021-60880818

Fax: 021-60882007

Hotline: 95534

E-mail: office@chinaums.com

Website: www.chinaums.com
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